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Please tell me which incomes bracket your annual household income falls into.

Less than Rs. 199,000 TERMINATE
Rs. 200,000- 349,999 Continue

Rs. 350,000- 499,999
Rs. 500,000- 749,999
Rs. 750,000- 999,999
Rs. 1,000,000- 1,499,999
Rs. 1,500,000 +

Reject to answer

Q0| =J| OO Ui [WO| DO

TERMINATE

@ EEFIHEH
During what time period did you visit the shop? (Check one of below.)
1 Earlg morning - before 11:30
11:30 — 13:00 (during lunch time)
13:00 — 17:00 ] ) )
17:00 — 22:00 (during dinner time)
After 22:00

To eat/drink alone
To eat/drink with a friend or a colleague (main purpose is eating/drinking)
To eat/drink with as a family (main purpose is eating/drinking)
To take a break or read a book (includes PC usage for private use)
To chat and/or relax with a friend or a colleague (main purpose is having a
chat or relaxing ) ) ) ) ]
6% To chat and/or relax as a family (main purpose is having a chat or relaxing)
7) Business purposes such as having a meeting

2
3
4
5
Whaic was the purpose of visiting the shop? (Check one of below.)
2
3
4
5

(2) CS /KL CS DRLEHRN AR 2 72D DER

@O CSkH#E (5341)

Looking back your visit at (show chain name and shop location), how did
you score your experience in that shop? What was your overall evaluation including
taste of food/drink, variety of food/drink options, price, in-store environment,
atmosphere, and customer service? The lowest score is 0 (felt angry) and the highest
is 10 (impressed). The middle score of 5 is for “ordinary”, neither good nor bad.

Please provide your overall rating in the below scale. (Check one of below.)
Angrily Neither Impressed
ba(%v e good cos

nor bad
Overall
| Ol o o |[1[2]3]4] 5 [6|7]|8]09 10

© CS L ifsEHk & OB S

Please evaluate your experiences of eating/drinking in that shop for each of the
following factors on a scale of 0 (poor) to 10 (excellent)  (Check one of below for each
1tem.

S1. Shop location

[ Poor ]| R [ Ordinary | R [ Excellent |

Score [ 0 T 17T 2737141 5 | 6 T 717819 ] 10

S2. Waiting time from shop entrance to seating (S2~S13 OERFIX S1 & [7l—)
S3. Customer services by the shop staff )

S4. Waiting time between seating/ordering and food/drink served

S5. Taste of food/drink served

S6. Variety of food/drink menu

S7. Cleanliness of the shop )

S8. Atmosphere of the shop (arrangement, decoration, BGM, etc. )



S9. Comfort of the seat and table ) )
S10. Favorability of other customers (attire, attitude, loudness)

87

S11. Smoking and non-smoking arrangement (incluciing dissatisfaction with smoking

restrictions
S12. Smooth bill g{iﬁfment
S13. Courtesy at bi

payment (greeting, separate billing for a group member, etc. )

S14. Reasi))nabﬂity of pricing for the food/drink served
oor
(extremely ) Excellent
expensive, cee Ordinary e (extremel
too much reasonable)
to spend)
[ Score 0 17234 5 6 [ 718719 10

S15. Pricirég on food/drink for your purpose (amount spent for lunch, etc. )
(S15, S16 DEERIIT S14 7L [7]—)
S16. Amount spent on food/drink (compared to your income or budget, etc.)

If there is any other reason/event that affected your overall evaluation, please specify

in the space indicated below.

@  HFORE

How do you evaluate each of the following factors compared to your beforehand

expectation? Or did you not ex;l)ect from the beginning? Please choose one and

tick appropriately (One for each line: total of 15 marks)g.

Ppoajoadxe Uy} 9SIop
poajoadxe ueyy 109399

pojoadxa se aures ay3 oqy

UeYI0Joq
9 ou pBE]

X;

uop,moag

S1. Shop location

52. Waiting time from sho%entrance to seating
S3. Customer services by the shop staff

S4. Waiting time between seating/ordering
and food/drink served

S5. Taste of food/drink served

S6. Variety of food/drink menu

S7. Cleanliness of the shop

S8. Atmosphere of the shop (arrangement, decoration,
BGM, etc. )

S9. Comfort of the seat and table

S10. Favorability of other customers (attire, attitude,
loudness

S11. Smoking and non-smoking arrangement

S12. Smooth bill payment

S13. Courtesy at bill payment (greeting, separate billing
for a group member, etc.

S14. Amount spent on food/drink

S15. Overall experience, including all factors

Note: For instance, in the case you had spent more than expected, please mark “worse than
Expected.” It spending was less than expected, then mark “better than expected”.
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How often do you visit the shop at that location? (Check one of below.)
t was my first visit. ) o
Have visited in the past, but it was the first time in the last 12 months
Visited 2 — 5 times in the last 12 months
Visited 6 — 10 times in the last 12 months
Visited 11 — 20 times in the last 12 months
Visited 21 — 30 times in the last 12 months
Visited more than 31 times in the last 12 months

OO OUR O

Do you want to visit that shop again? (Check one of below.)
ever again
2)  Not rea /y
3)  Not sure/don’t know
4) OKtovisit again )
5)  Definitely want to visit again

Do you feel attached to that shop? (Check one of below.)
1) No, not at all
2) No, not so much
3) Not sure/don’t know
4) Somewhat yes
5) Definitely yes

Will you recommend that shop to your close friend? (Check one of below.)
No, not at all

No, not so much

Not sure/don’t know

Somewhat yes

Definitely yes

Already recommended

O YU O DN =

(20184F 1 H 9 H=HH)



