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Do Amazon Purchasers displace Department Stores
as Apparel Retailers in Japan?

TSUKADA, Tomoko

The purpose of this paper is to raise a number of very complex questions, namely;
Are online apparel shoppers price-conscious? Do they have a higher level of trust towards
online customer reviews? Do in-store apparel shoppers value shopping experience and
interactions? Can attractive price be a primary shopping motive? And is personal selling
a strategic tool in fashion marketing?

Online retailers have been given an incentive to provide online content that
customers may perceive to be helpful. They have also invested in peer review system,
affecting consumer perceptions and decision-making behavior. And online apparel retailers
now gain knowledge about online VMD features.

Amazon.com, (Jeffrey P. Bezos, President, Chief Executive Officer, and Chairman
of the Board) , opened its virtual doors on the World Wide Web in July 1995, is now
offering fashion clothing and accessories even under its own private labels. Some analysts
at Cowen and Company are reiterating their call for Amazon.com to displace Macy’s as
the number one apparel retailer in America. In 2017 Macy's will close 14 percent of its
locations.

Department stores in Japan have plenty of reasons to scramble but nearly all of
the stores the companies plan to close are ones at which sales volume and profitability
have been sliding. Department Stores in Japan as apparel retailers have generally
struggled as shoppers increasingly turn to off-price retailers and fast-fashion players and
the rise of e-commerce, such as Amazon.com. The Japan Fashion Week Organization
was established in 2005 and the “Amazon Fashion Week TOKYO,” hosted by the
Japan Fashion Week Organization launched in 2016. Some studies investigated that
department stores in Japan have been slow in embracing the digital revolution, although
in Japan more and more consumers have accepted internet purchasing and begun to use

sophisticated information technologies.
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