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The Regional Differences in Consumers’ Traits:
Comparative Study of Food Chains in India and Japan
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1. [FLHIC

MEAEL) TBHES ) O IEER~—7 7 0 VT OFET—~D 1 272
23, BIHGEIS I ITEHR OB - 8175 & & bICHBEERIEOBEMEN LT L S
% (Kotabe & Helsen, 2014 %), 772, BRICs ##[E 72 &Ikl Mo S E 2 ~DitE
HUZBR LT, ORI K> THHBEBERER R > T D 2 &38RI
HE 720, EBEFORTHE—ERNOEH RS U UidGmg o & 72> T
W5, BIZIE. R FAIEENERE ETEZROVEDOD, [N A LR—F 3
VCIIEE A REN B2 D O C, dEHENCASITHG LT2) TBA > RO A& 3R
JECHREIZE T4 > R VNI RN OH AN TH 5 (HEEE, 2009) |
Mk DFEDRDN DO,

SRITEGEET T TR B, EIA. Rl - RER, BRSO IERLERZE

(RFDY—E A538) LFBE~OEHNE 2 5 LTINS, BEETHIH
BHEPRIIGR N ETH DN, ERRD L 5 e —E 258 FHZ BtoC h—E A
TIHEEELE DA 52T 7 v ay (BEER) DHEBEIAETCL720, FIHZEORKT
7 R EEGD, LGN EASLEC > TL D EBEZBND,

UL, HEERIEE W OB, HEFEOW R 0H 2 H SN i L vo
DANTLT LB BTV, A% OffERLZ SRR EOBLE D IR T 5 &
1727 % 7512, Hofstede (1983, 1984) . Hofstede et al. (2010) . Schwartz (1994)
HND D, BlzIE. Hofstede (1983) & 70 43 [ED N 2 OAffifiEi#l % 4 kot TH
BLL., FHARHRE ~DORB 2 BLE LT, 4 WOTONFIL, HEIREZOFR/N HEA
FERHEMTFD THVERIDZMERID ) TARRESENEEGEEER)) TH 0 T3k
Jt) g Sc®, 29 LIMERLZ, MikGar ezt 5 — 45T v—7
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T 7T D EIRR RIS EEIRT BN D D EINTEN TRV, o, Ax
ORI BEIEA 7R 25 = L1d. 2 < O Ml A« DREZES T
ZhbnTWHmbdH b,

B, 8. D X 5 ISCRRAE D DI BN 528 TldRl, 29 Lk
WEO T TR IND YHIBIE ST A2 OfifEdlL, ~—>77 17 LbHE
BRI T DITIEWR, L L, W DRHEN~— T ¢ o VRIS
BAET DDA I D, ~—0T 4 VT OBENGIE, Dl L —E 2580
FEBHILRUZ AU, BRRE AR I B3 D VB Rt ORETH B 13, NEEE S
IHANEE o TRE DD T A YT 4 1TODNTTERL S5 D) D 2 K TH
A9,

Fa. ERL2 AR SUYEAIRIT) ULEICESICT 7a—FrEETH 5D L IXR
5720, ZIVE TORZR e ERILE DREE 2 WRED I+ CTh D, TDN
HiX, P—rv Rk o0E - HRAEOREZR - #& (Gronroos, 1984;
Zeithaml, 1988; Rust & Oliver, 1994; Parasuraman et al., 1988; Bitner &
Hubbert, 1994; Spreng et al., 1996; /&, 2009 %) . & EAFIE O IR -
IERIENE (FFEFt, 1984; Oliva et al., 1992; Stauss & Weinlich, 1997; Mittal et
al., 1998; Nagashima et al., 2015 %%), 2 A YL 7 1 OF x5 - {HELE & BEE
1t (Dick & Basu, 1994; Christopher, 2002; Reichheld, 2003; Baron et al., 2010;
FH, 2012%%) x| JREICKS, L, EHETO7 4 —Y 8T 4 - AT 4
D X5 7B OFE TR0 DDNEH LN THZ b, BH EITEER
HRTHD O57%F, 2015),

PLEORBEERICHAD & | AREITIETH T OHEGERIZE R A Th, H
W OAEREZ 2 5 L& BRI & AR O 2R IR AT kT 2 EIK b i
<< LB EIND, 2O AMSEIE TR OHEEFHE A R &35,
AARDY — b ARREAFEIHEEEN ORI, FEX—7 Y M T 501345 %R
W AE RO T RIFTSERE & 72D, 20 Z &b B AT O B Th B,

B —E R L LT v FAARET =— &2 B0 BT, 3 ARk o RIpT S
FREZRG L LTt e tiond 5, #HHOZERZ BARD 3 KESHHOZER L
BT % 2 LT ko T, B E O R A R 5, WHEF I k> Tk
F 500 B LTI, 16 HHH OFHMlZEREF OIS L BERE (—E2ARROR
ARl ~DA 8T NEHT D, TaA YT A IZWINTER S D03 (2
LTl BEENG R OKER 7 A YT 4 LYW EDRREREL TWDH—D
B DIRET %,

AW OERIZ U Y—F « 7= AF 3 L UL TLLMIZERT 5,

(1) A2 FiZRT 2HEE O HMERITAARD 3 KEHMOER LY &R

W, BRI G & v A Y VT o ORI B NNCT S,

(2 FIUAET =—r THERBICELERITZDO LN, P—E 2D KB

BEZRD L CTRET %,

FREMIICE L TR, RS, n A YT o ORI E ST 2 LENS, FIRE
DOFREHYREZ A D, @IZBH L TIE, 38— B R ORI AR & FraisE & o




75

B2 ST 5, WIRbA 2R - BAOHENZRIT 57 v 7 — Ml &S< 45
Praefinrd o,

2. BRAE
21 FRERG

4> Rix7 YV — (Delhi), &> 734 (Mumbai)., =2+ (Chennai). H
AITHFER 23 XN (LItg, HEHEIN E %), RN, KIKHNOLEES
YREL LTI 7 ART—R, 773V —L ATy, a—b—F=—JEDOHH
FERENRLETH, AV RTIET7ARNTI7—R, 773U —LZ 7 DX
IEREIITFERE T, BIZIE~7 RV RLHAD 7 7 I —L A KT A2
FETHD, ZDD, 77 ART7—FK, Z7IV—V AT NITA v T H—
ER LR RNZ2 (B, QSR EREELT5) EMMIND Z ENREW, A5t d
ZDORGFTHED, OATIZEE LTI QSR., 22—t —F =—2 ) (LAf%, Café L%
FLTD) O25FEET D, FO LT, WEERRICOUWT, AR b, A A
O E ML, BBEZER - mERZEROSERR R Z i 2,

MENCB T DB EA R 1 1R T, E£72, 77— M THW BRI S
(—E AR DRAFHE) 250 M (AR ZfEER 1 ISR
T 5,

®1 75— MAEOHE

AR Bx
BEHHUTLE 788 A 751A
j'd"/j’)lz*ﬁlth’o)%ﬁ: 18 LLE 20~695
EE
- i FT)—  LUNA  FIoFAEEE HREE23R M. KIRHHN., 2 BHREEE
B Gap) | EFFRI0BELE—BETHY  SEC (Social #IRAL
PSR UIERERD | Beonomic Class) L ABBO#EHICETHTE (EMYLT L D65%HHEEIR 300~1,00075F)

3hAURIZVAMvIY—ER-LANSY (QSR: AV FDIBE). 77 ANI—FE (BARDEFR), I73)—L ANV (BEAD
HEER BE), A—E—FI—VEOWTAAERALIEBRHIHY ., TORREHBICHI TNDIE, Tz, TORERICDONT
BRICEZPBRIHDLEFHRABTTHRO L. AREHRELT=,

AEHE 2015%2A~3A 20156 10A~11A
HEsE InfoBridge Marketing & Promotions Co.,Ltd. MS & Consulting®#A >34 - E=2—%FIALI=
R DALTA-E=—EFALI-WebTAE Web#&E

* BARE (. 1Al BEMK, #HFRE)

* ML IES% - S - FIAERE-FIAE N

TEEMER *BEBR(F—ERLEITHT HHEETHE)

* BRYERE (1618 B - SLith, FFHBER. AR, REAVT DGR, [EADFESK. Rilits, &5+, 2IXME)
FATBMOAY LT, (FIRSEE) . BREMOCVILT(BRAER. B4, #2ER)

22 EXRREE

AR « SERERIDOH N TN EE 21T, BHRTOY T MZEL, =
I CILAERFOEMEBICETTZ 7 A M7 —R, 77 I U—L A F T 250E
LTCWBH, FEOSHTCIEM#EZ QSR E LTEEDHDHZ LT 5,

QSR & Café 1d., BATIHAMEMEBICI O FIRTEL LR LTWDER, A
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Fz2 #HhA - FEAOFHY L TILE

QSR | cafs | & 777_;{':'” J ;i'é: café | &t
F— 141 114 255 AN 98 96 103 297
LA 155 110 265 ZEETA 78 89 61 228
FoFHA 158 110 268 PN 74 65 87 226
&5t 454 334 788 At 250 250 251 751
(a) HARDIRI (b) A > FOARI
25.0% 50.0%
45.0% m QSR = Cafe
20.0% 40.0%
35.0%
15.0% 30.0%
25.0%
10.0% 20.0%
15.0%
5.0% 10.0%
5.0% _;
0.0% . = = . ) 0.0% T T -l-_: T - W= )
~3 mil Yen 3~5 mil. Yen5~7 mil. Yen7~9 mil. Yen 9~12 mil. 12 mil. Yen~ Rs. 200,000 - Rs. 350,000 - Rs. 500,000 - Rs. 750,000 - Rs. 1,000,000 Rs. 1,500,000
Yen 349,999 499,999 749,999 999,999 -1,499,999

(%) e [RERE (QSR & Café) OFIHE AL C, WEITHAHARI A OATN) &L, %2
BREZFITT DL, pMIEAATO0.983, 12 FT0.000, 1> RTIXEEEOFAFICHEREND
D ENDND, BRRITEFIZLDT U r— MRS CUTOREBFEE .,
1 FAE L HFFERORER

RCIRRGLN 72 5, QSR EB TR B O R FEITFIH STV D DITx L,
Café OFIHEZEIIHEB TR FEE O T H M AT 12w > TV %, Rogers (2003)
DOIFNTHED 725, BRHTEBCEB T DR EDRELARILE, QSR T LA ke~
a7 4] T, ZAUTKLT Café 1X [7—V— - THTH—| 5 [7—1
—ewvalT ] FTERSTWD, 29 LIEMZRE X, H&EFEOEN
(2 LD HBZERILE T35 2 L SEERE & i 5 B & 72 5., QSR Café D
W Ky B P DB N E ARFZEDOFAE Y 7 CEI L ORLEZBONRK 1 b, BA
B U CIXimisERE ORI A & RN IEBEGR (lNr) THH 0, A v R T
Café FIHE OHAFNAAEICE WD B IN D,

3. SR

31 FIARROMIgRESR

QSR, Café DIET = — U Mi3EREICBI L, R & FIH B2 S ENO 346
il cHlET 5, TNEhoofm WEdt) 21X 2, 3E#d 5, Wb A v
REWN 3 ZICRB W T, EOWBNBEE CTH D Z 2R LT\ 5, Frz, FIFBEMIC
BALCix. BARD 3 KESHIZBW THRATIICE BRZENR o T-DIZxt L, A >~
RO EEE T T, FFH BRINBEEIC R D Z ENRERLD Lot
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(a) QSR
o R~ 1184 n REE 1385 ~170F EES 1 u 2265 LARE
(11BF 3 ~ 130%) (1785 ~228%)
30% 40% 70%

0% 10% 20% 50% 60% 80% 90% 100%

F1)—

I

FoFA
mmmn [
AEETA (S
xigmey (W
(b) Café
o RE~118E u REF 138~ 178F EES-1: u R226FLIE
(1B ~136) (178§ ~228%)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

() JmE 13 A HIHICRIRHH DA &322 2 2ED p LI TO L kY,
QSR: A I 0.000 A7 0038  Café: 1> N 0.000 A 0.353
H2 SEF— RO LR

FIAEEZ QSR IZOWTHD &, A2 RO 3EHTTREREVRALND,
B ZIE, FAA ~ FOF = F A TIERED 8 BILL LN BIFCHLDICK L, Ik
AV RINLET D EET Y —ClEF#% 13~178) OFHANRLZ LD, B
BEE, F. YBIFORENTTREIIL TV D Z L0005, BARD 3 KEBHIH]
TH, AR TIHERERFOHHNBORL N R EDENRH DS, A > N D
EWIEERE I8V IA LR, Café b1 > ROETI CREMNER S DD,
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WEROZERORPUT, QSRIZERE < 220y,

FIFA BB L TIX, QSR. Café &b HAD 3 Hfi CHERENAA LR
W7, A RO 3EHTRE L BAR->TW5S, QSRIZT I —LF =) A Tl
RN« REDFEE BREEZT HIZDICFHHINTHDDIZR L, A3 T 1
ANTCEEET LI —ADRKLETHD, Café IZBHLTH, TV —LF =741 Tl
FLWAEBELTHEDICFIHENTHAEDII L, A3 Tl 1 ATOR
FHOKNE DEGEE - R L DFHANER T E RV R TFEET 5,

(a) QSR
RIATRE  RAREE SRELAE  ATHE- wRAREE O REE eER-EE
L% HEPCE  LRE-HE  RE-HE  (EUARAM)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
- Il ARAShERR TS EREEN |
. | At i
Frid AR TR
s [ A N |
szaas [ AR I |
ULy AR |
(b) Café
RIATRE  EA-ARE SFELAF  IATHE- RRA-ARE  REE eER-ES
La% HEPCE  LRE-BE REBE  (ESHREH)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
7— [l AhahERaTEE I
s [ AR I |
7254 | R ST YN Qs S T L s S T
sxan I an I |
suens [ U I |
s [ I

() Rl 13 BmHRISFIA B IO TR &T 2 x 2ED p EIFLLTD LY,
QSR : A F 0000 HA 0472  Café: A2 K 0000 HA 0.209
®3 SNEF—FABRORBTAILE
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3.2 BEEARBEDMEMER

PUF, &I 2Rzt r T 5, h— AR %EE U 7R A8 75 im
& Ui S D BT R &R Mz B L, 2 SOMIE B85, 12
X TR O « EHRL S TRAZ v 7Ok [JERNOFAS Fx . 16 DR
HEROFHIN & D K D AR o T DD, BERKFOITIC L > TS, &
1 i, i SR 1O TSR A ST S, B 2 B 9 5 1A
JENTIC L - T, BERF DB IRA~DA 2237 S 2585, LIE 2 fEEDSy
W& R OFE A B RO EERL 2, 3 IZHHT 5,

2 SR FOHTHEROER 23, AAFTEO HROES bz, K OZER DR
O EE L - 2ERERIER CTH D Z L 2E B L., INFHHICE U ClEAESM:
ZRREET. 3WFEHH TS Z &L L, SIRFORBANIL 3 IFHhiH oY
PEREL TS EBEZLBND, T, RIREHRZERHT 5 & K RITOHEEN%
BT - WE T E e 0 B ESREE L 72 5, FERORSEHEHC R D Z %
BT D708, BEREREONY < 7 ARMRZEH Lz, 2 OHEITHIROENFS)
M OFERMIR O BT D, T7ebb, KR T ORFAF R AR ORMNT 2K -
2B, EARRIFINFIREL 725, ZDizh, LEIWEDRENRRIND Z L
IZE o T, MFHCEB R A~ DEO R E K25 2 LN AREIC 2 5,

INTHRERE QSR A5 &, AATIE 3HIMH & bl TRHAER) TRIEIABR
(BHAHNNIEHBORE ) (22~ O3 KT WSS 2 Si, 1 ZIFHH
G L 72> TND I ERbD, ZHUTK L, 4> TRk E LT MR

it Tax by MBI (BFRHEARR) | 12005 SRIRTE 260D, #f
T2 & DRFAITIREIENR A HIND, FlZIX, T F A THEa A RN
L7/ & LTt S Tunvany,

Café [ZEALClE, MEIZ QSRIFEDERIIA LR, DF D, HARTIIAE
RELTIE QSR LR UEMOK A ST d b oo, AR Tl O
o 2ENRHLND, —H, AV R3WHTHELDXITHLHLDOD, WTith
a A MAFAHE SN D72 L, QSR I EDEWTH B, & BT
H51FE (FFREREICmRSIZE) il - SpEEROZRIT NS < 725 wRetE
NEZHND,

K 412 &Ko TEYFROHTHREROER 2~ 7, HEBABITEE R E (0~10 A0 11
BEP) | MSTABITSCICHI LA R F ORI 7155 Th 5, QSR Tl s
K7D BRI CICA BB a2 T L (A3 OF 3IKT FHE) 72061
A8 1 RFEEF DG EVMEAN 2 DN 25, RTFOEK, 37ebbilaqk
MOEZIZ S HAEBESRIL, FRIA ¥ FETR TR > TWD DD, ENEh
ORISR R EE 2 EE L 5 Z L QRSN TS,

Café \IZEALTIE, 4> ROF =T A KOHADOKRIZIBW T, #EHINCH
BETRVWRTRALND, £i-, SR T-OEK & BRI RE &bt
TEZDHZ LI, UTFOHFEENZET S, BFAR (KBREE) )] a2 k)
LRIR SN D KF DR IR A~DA 237 " lied 5 L AARTIIRTE %S
D 2L ELE 2o TWDDIZH L, A > RCIRMEMNIFERETH D, 20 Café



(B ML QSR ITIFH TEE LT, AATHMEITBE R EIZ L > TURT
FREICHETH D Z RIS N D,

®3 EFITHEROERN

<QSR:A/VE> LUk (A2 R 3EH) Fi— LA Frotq
HIRF F2RTF HEIRF H1IRT H2RTF E3EF FIATF H2RF FE3ATF HIRF H2ETF HEIRF
EFDEAA (%) 31.1% 16.6% 11.4% 26.3% 23.4% 22.4% 20.1% 26.9% 14.6% 22.9% 16.6% 16.3%
REORKWIR| etk | axk | wosm | axe+ |Bowess| TOEL | meesst | oaze | sesm |[FLOEN sme |mwemre
<QSR:B&F> Lk (BAIERH) REHH ZEEHA ABRHA
HIRF F2RTF HE3RF FE1IRTF H2RTF E3EF FIRATF H2RF FE3ETF HIRF H2RTF HEIEF
EF DA (%) 29.3% 24.4% 18.9% 30.2% 27.0% 19.9% 37.2% 19.0% 15.3% 29.9% 21.1% 18.4%
REORS K| REGR | WEEn | oxc | gsem | mewm | oxe | GEAEE) oz it | mBHB | s azk
<Café:q1vF> 24 FIy— LA Py
FIEF F2HF FE3EF F1IEF F2RF #3EF F1EF H2RF FE3ETF FIRF HE2WF FE3EF
BEFDBHBEN (%) 46.2% 28.2% 8.7% 35.2% 28.1% 11.0% 44.2% 29.7% 12.6% 29.4% 24.5% 21.7%
BFOBNRR)| HB2HK | 3k um | gE@EH | 2Rkte | NA | #BeE | axk Na | BERR ) miwe) | axe
<Café:BAE> 24k B AHEHA AIRHA
FIEF F2HF FE3EF F1IEF F2RTF #3EF F1EF H2RF FE3ETF FIEF HE2WF FE3EF
BEFDBHHEN (%) 31.9% 22.1% 20.9% 35.9% 22.7% 21.6% 33.8% 20.5% 17.7% 39.5% 23.8% 11.5%
RBFOBRGR| RBAR | mank | 2k | "WLE | B azk | mwum | oaxe |POZEH) BERS o0 | wozm
() N/A R TARE 0.6 LEOHEB B RETH =R T %277,
=
=4 ERSFTEROEN
(a) QSR

IS EH AR 3&RTH T)— I NA FrFA
F1RF 0.40 (ksk) 0.37 (*¥*%) 0.39 (¥*%) 0.46 (¥**)
FE2RF 0.38 (ksk) 0.27 (¥**) 0.35 (¥*%) 0.13 (*)
E3EF 0.14 (¥*%) 0.40 (¥**) 0.02 0.29 (**%)

T EH B A3#H REBA ZHETH KIRHA
FEIRF 0.42 (¥**) 0.37 (***) 0.12 (¥%*) 0.10 (**%*)
HE2RF 0.37 (¥*%*) 0.53 (***) 0.11 (¥%*) 0.10 (*)
E3EF 0.31 (¥**) 0.32 (***) 0.12 (**) 0.10 (***)

(b) Café

MIEHR AR 3&H TI)— LA FIo+A
FIETF 0.45 (¥**) 0.32 (*¥%) 0.46 (***) 0.16
$E2EF 0.36 (*¥*%) 0.37 (¥*%) 0.39 (¥**) 0.1
HE3EF 0.29 (¥*%) 0.28 (**%) 0.23 (**) 0.16
MIEHR B A3 RREBA ZHEHH ABRHA
F1EF 0.42 (¥%%) 0.49 (¥*%) 0.50 (¥*%) 0.65 (*¥*%)
F2RF 0.42 (¥*%) 0.33 (*¥%%) 0.25 (**) 0.16
FE3ETF 0.19 (¥*%) 0.22 (*¥*) 0.40 (¥*¥) 0.00

(1D HEBREEIL 0~10 D 11 B CRMiiT 2R (h— v A k%1l U7 G3H)

(£ 2) #FOEAEIINTAEAHEE T A—H %R T,
(H3) (%) HEHIITHEE (p<0.001), %) [H (p<0.01). (*) [H (p<0.05)
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3.3 AMYVILT 1 EEOHIGHMER

PIF, BaA YT \ZBT 2R3 rd 5, AUl @& st OBE
FRNZBET DA TH o 7208, B EN EORE oA YT (IZF5T 504
BT LI~ T 0 T EORE L 70 D, X 4, 5 IXEEEDOKEE 4
Bl U, ZHUCHIST e A YT A BB 2 RTHDOTH D,

A I TE R ECIERIR O X 912 11 B TH:RTWDLR, 22Tl
WL 725 £ 912, Low, Middle-low, Middle-high, High @ 4 BXpIZ53EI L
TWb, BA¥/L7 11, Dick & Basu (1994), F§ (2012) Zicio&, 178
A Y Tr ¢, BBENRAYLT ¢ OlEEZfHE L TV 5, TEINe A Y7
A 1X HELH TR Gl LAREO RS ~OFRAEIEN 6 [RILLETHh % b,
REERI R A YT 1%, FA—IEOBFHER (5 BREOm=ERE REORMM L
VN OFEIRIEE) | B (5 BEREO i@ B TRUWNIEE 2K U5 | OBRELE) |
HEEEX (5 BB OOV TlIOED T~ OERER) 20
AYNLT 4 FEEE LTS,

F9, QSR DRI AHD & A > R 3T TR S & 72 A YT 1 OB
D FE O PMETRNZ L3005, B e fmaAli (High) OE&Ice A ¥
VT 4 DNEE DEAN L S IZBW T BIE SN D, ZhuxtL, BARD 3
ABHTIX, BBER R A YT 4 IZBWT, BRE & 2 A VLT ¢ OB
7R BEMER B D,

FEEHEKLE: mlow Middle-low = Middle-high m High

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

& & & & & &
& & %
<F)=> <Li4> <FzoF44>
FEEHEKE: wmlow Middle-low = Middle-high m High

<HE#HBH> <ZBHEHHR> <KBRTHRA>

() M4, 5CET 2EROGEHOAENE () ZHBEE 4 1Bl 5.,
K4 BESREOAVILT « DEESE : QSRDT—R
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H Low Middle-low = Middle-high ~ mHigh

<7FU—> <brq> <FzvF4>

100% Hlow Middle-low = Middle-high W High

<Em#H> <BHEWA> <KERHHR>

K5 BESREOLVILT « DELEN : Café D —R

Café \ZB8 T DR A AL &, A F3HMIZEL T QSR LV & B/ Bt
DR THIL D, RBERIR A Y LT ¢ TR mWIEE T A LT o s
RS EWEA D 5, [FREOMEMIX A AD 3HBHIZHB T A S, mEORkK
PUE QSR DA L 0 & s E,

4. #U

INTHRERN DG LN RIILL T O X 9 [T I D,

O HEF— EORAEREZA N« BARTHET S &, FIFRRE &R HE
INCIBNT, BARD 3 KESHIF CREZLRENRDNDICK L, A > R CIEEE
A COLBE R AEZRN A LD,

Q@ HOWRFHIERE OB RICH DML A RS &, AROLGEITWT o
#iioo QSR Café & [EFMAER [AIEAER] =2 b @ 3 KFITH0ML,
REE L ATRETH D DITH L, A RIS & L CHEICERSIT 5
ZEDPWEETH D — AL SN D, FHIZ. QSR I W TH[EH DZZEAS
REVN,

@ AN R T DR T DR EE D & RO CRIK 2
~OFENIHHND, ZORTHZERER, WmEMR, SEmEOZETIRE< 2
VY, 7272, BAR®D Café Tix, A5 OFEIX 22~ O 2{FUET
HDLOITH L, A v ROWERKLOHAD QSR TlImi#E ORI IIFEIL
TW5,

@ BFEWRELEaAYVT 0 OBEMEEZ D E A2 RO QSR TlX&AH#RH &
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HHE VTR, ZHUCK L, BARO 3HEBHTCIIFHER, Bof, H#elE
B W BB a A LT ¢ 2B U C LB B 72 B 3 A L B,
Café (2B L TIEMmEORPUZ QSR D7 — A L0 {5\ mnZ

PLEDFERNDIRD X 5 IRBENARETH D, £7. A v RETHOZER 2/
FTDZEBIEEMID 1 D Tho7zn, SR mE L aA YT IZRIL
THhDHE, FHEERL Y AR « A > FWEBOZERNEESLORER & o7z,
it « FHEZR EOZEIHHICEL, T4 =V YT 4 - AXT o SHEHE
IZBWTC, EHEOEEEFEE BE S L CRENMIHE L TR Z &3 h
NTHDH ENTRIND,

AU LT, FIHERRE - R BRSO E W o = RIFRBUCEI LT, 1 > RERH
MOZERIZAARENOZER IV HLPFEICRE, LIRS T, BBFE—ER0F|
RO ST I AN L CARITHET L T < 2 L2 L - T, A7 kg rme
DELNDAREMENR D S, 7277, P— B ASIOMEH D& M L 5 Mm-S Ok
FHIASHZ OB L 72 D,

F7o, FIIPROZERITE U THET & aUd, s 07228750 7 O filfiE
BLOEWIZHEKT 20ENEWVD) HTHD, BT L ITHIEES, o
(A ZER) DNBIEL TWDTHA D, FlZAIE, BB Lo TE R im0 272
HZ LIk o T, FIHRSCEMICERPNEL WD Z EERnEZLND, =
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(FREF 2 : BFAHE—K]

QSRR SR (2R3 Fi— LA FroFA
1 2 3 1 2 3 1 2 3 1 2 3
SLERO I 0.586 0.767 0.640 0.572
s2. FHHERM (AELHSES) 0.949 0.751 0.505
3. ER - X5 Y IDIER 0.546 0.544 0.519 0.715
sS4 BHERM CEXH SR 0.670 0.888
5. MBMOEKL S 0.615 0.647
6. BB (A=21—) DBE 0.603 0.524 0.502 0.863
ST ER DR 0.616 0.603 | 0.516 0.717
8. EROBES : BE - £ - BGMF 0.668 0.610 | 0.593 0.853
S0 BEQHRES : #F - 7—JL - =M | 0.693 0509 | 0.639 0.532 0.503
S0 OEE : H5Y - BES 0.694 0.613 0.760
sl EEREORE - REFTDOFH 0.551 0.638 0.509
0.700 0.757 0.646 0.545 | 0.505
- B - ERRE 0.665 0.732 0.677 0.762
s MEHIRF QRN TH—T VR 0.693 0.715 0.681 0.587
s15. MR b BHIL 0.656 0.664 0.720
16 iR b AMHF G 0.825 0.699 0.838 0.631
HEAA(%) | 31.1% | 16.6% | 11.4% | 26.3% | 23.4% | 22.4% | 201% | 26.9% | 14.6% | 22.9% | 16.6% | 16.3%
QSR: BE 2k (BAEH) Lt HEEMR PG
1 2 3 1 2 3 1 2 3 1 2 3
sl IES i
s2. BHHEM (AEDHSES) 0.587 0.667 0.663 0.505
S3.EE - X5 v IDIER 0.652 0.785 0.693 0.594
si BHERM CEXA S RE) 0.627 0.697 0.627 0536 | 0.517
5. MEMDEK L E 0.654 0.695 0.692 0.701
6 RIREE (A=1—) DREE 0.651 0.636 0.756 0.702
ST ER D ERE 0.726 0.732 0.772 0.738
8. ENOBES : BE - £ - BGM% 0.796 0.800 0.804 0.791
9. BEQRES : #F - T—IL - =M | 0.769 0.830 0.748 0.694
S0 ORE : BB Y - BES 0.713 0.783 0.677 0.650
SIL #EREORIE - REFTOFH 0.534
DREE 0.816 0.811 0.776 0.830
HOBE - g - BARG 0.804 0.833 0.537 0.716 0.754
S4BT R R AR FATF—T DR 0.734 0.742 0.754 0.731
s15. ik R b B#IL 0.897 0.929 0.939 0.818
16 IR b AIMS AL 0.880 0.866 0.869 0.918
HEAA (%) | _29.3% | 24.4% | 18.9% | 30.2% | 27.0% | 19.9% | 37.2% | 19.0% | 15.3% | 29.9% | 21.1% | 18.4%
Café: A1k SR (2R3 Fi— LA FroFA
1 2 3 1 2 3 1 2 3 1 2 3
SLERD I 0.625 0.652 | 0.800 0.706 | 0.545 0.515
s2. FHER (AEDSES) 0.663 0.684 | 0.589 0.536
$3. B - X5 v IDIER 0.702 0.752 0.683 | 0.535 0.556
sS4 BHERM CEXH SR 0.705 0.689 0.579 0558 | 0.511
5 MBMOEKL E 0.682 | 0513 0.656 | 0.520 0.748 | 0.558 0.922
6. BIRBE (A=21—) DBE 0.756 0.656 0.704 0.688
ST ERDERE 0.771 0.784 0.813 0.651
8. EROBES : BE - £ - BGMF 0.762 0.649 0.716 0.697
0. BEQRES : BT - 7— I - =M | 0.776 0.653 0.764 0.586 | 0.506
S0 OEE : H5Y - BES 0.725 | 0.500 0.514 0.637 0515 | 0.689
sl £ENEORE - REFTOF# 0.690 0.611 | 0.555 | 0.638 0.763 | 0.506
sl2. R OBEN 0.808 0.750 | 0.500 0.736 0.656
S13. RHOBE - K1 - BHHE 0.743 0.505 | 0.719 0.808 0.645
s IR : AR MRTF—T VR 0.798 0.726 0.838 0.920
s15. iR b BRIk 0.834 0.807 0.847 0.746
16 iR b AMHF G 0.739 0.793 0.738 0.620
HEAN (%) | _46.2% | 28.2% | 8.7% | 35.2% | 28.1% | 11.0% | 44.2% | 29.7% | 12.6% | 29.4% | 24.5% | 21.7%
Café: A& 2k (BARIEH) Lt HEEMR KBRHTA
1 2 3 1 2 3 1 2 3 1 2 3
SLERD I 0.739 0.575 0515
s2. BHHEM (AEDHSES) 0.674 0.592
S3.ER - X5 Y IR 0519 | 0.718 0.813 0.529 0.640 | 0.943
si BHERM CEXA S RE) 0.638 0.749 0.554 0.735 | 0.512
5. MEMDEK L & 0.647 0.683 0.720 0.685
6 RIREE (A=1—) DREE 0.670 0597 | 0.513 0.623 0.688
; 0.738 | 0.507 0.661 | 0.595 0.808 0.799
8. ENORES : BE - £ - BGM% 0.802 0.550 | 0.756 0.785 0.731
9. BEQRES : #F - T—IL - =M | 0703 0.694 0.706 0.541
S0 ORE : BB Y - BES 0.739 0.507 | 0.703 0.709 0.797
SIL BESEORE - REFTORH 0.554 0.522 0.660 0.560
0.566 | 0.660 0.738 0.529 0.716 | 0.716
. R BRRG 0581 | 0.652 0.711 | 0.511 0.829 | 0.810
S4BT R R AR FATH—T DR 0.797 0.797 0.811 0.812
s15. iR b BHL 0.925 0.937 0.888 0.934
16 i3 R b AIMS AL 0.860 0.837 0.866 0.913
HEAA (%) | _B3L9% | 22.1% | 20.9% | 35.9% | 22.7% | 21.6% | 33.8% | 20.5% | 17.7% | 39.5% | 23.8% | 11.5%
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QSR
<fF> 2R (1R 388 7= LA FroFA
H#E RAEICHE H#E MEILHE HE RELHE HEE WELHTE
f5i—5 f3i-n 1B P |, 5i-s si5ims tIE P |, S5ios si5a-n Ui P | 5i-s j5i-5 tIE v f8
EHIE 9.81 264.18  0.000 10.35 164.14  0.000 9.39 159.46  0.000 9.73 167.06 _0.000
| SBIRF 0.44 0.40 10.73 _0.000 0.40 0.37 5.71 _0.000 0.39 0.39 0.000 0.44 0.46 6.94 _0.000
| $2RF 0.43 0.38 10.10 _0.000 0.30 0.27 4.11 _0.000 0.34 0.35 0.000 0.13 0.13 2.02  0.046
_'%3[2‘; 0.14 0.14 3.64 _ 0.000 0.45 0.40 6.22  0.000 0.02 0.02 0.801 0.28 0.29 4.47__ 0.000
<B& > 2k (BX3#H) RREBA AEEHR KR A
H#E RAEICHE H#E MBI HE HE ELHE HEE WELHTE
foi—s sizimyu B PHE |5uTs sy U PIE |0ty sGams B PIE f5uTs oxos tfE piE
EHIE 6.10 108.69  0.000 5.94 66.31  0.000 6.17 0.11 57.65 0.000 6.22 0.09 68.01  0.000
| BIRF 0.78 0.42 12.73  0.000 0.72 0.37 7.61 _0.000 0.86 0.12 7.49  0.000 0.89 0.10 8.90  0.000
| $2RF 0.68 0.37 11.18 0.000 1.04 0.53 10.95  0.000 0.50 0.11 4.54  0.000 0.25 0.10 2.45 0.015
_'%3[2‘; 0.55 0.31 9.42  0.000 0.62 0.32 6.73 _0.000 0.37 0.12 3.08 0.003 0.55 0.10 5.72__0.000
Café
<ftUF> 24k (AR 387) 71— LA Frorq
HE REILHEE #E RELEE e wELHE HEE LR
f5i-s nsi-5 1B P | 53y oAy Ui P | S3Ts oAy I P | S5y oAy v fE
EHIE 9.25 130.15  0.000 10.25 145.34  0.000 8.37 47.11  0.000 9.08 155.69  0.000
E1RF 0.85 0.45 11.22  0.000 0.32 0.32 4.23  0.000 1.24 0.46 6.47  0.000 0.10 0.16 1.70  0.091
F2RF 0.68 0.36 891  0.000 0.38 0.37 4.96  0.000 1.02 0.39 5.46  0.000 0.06 0.10 1.04 0.300
EIRF 0.53 0.29 7.20  0.000 0.34 0.28 3.69  0.000 0.68 0.23 3.16  0.002 0.10 0.16 1.67  0.097
<H&FE> 24k (BAR3%H) HREBH BAEEMH KIRTHTA
H#E REICHE H#E MBI HE #E B HE HEE WELHTE
foies nsims B M| SUT s SuT o bl | SN0, JSits Ll | SUT, ST tfE piE
EHIE 6.84 85.78  0.000 6.68 46.85  0.000 6.83 55.72  0.000 7.13 50.27  0.000
F1RF 0.79 0.42 8.77  0.000 0.99 0.49 6.46  0.000 0.88 0.50 6.64 0.000 0.98 0.65 6.70  0.000
FE2RF 0.82 0.42 8.73  0.000 0.69 0.33 4.39  0.000 0.42 0.25 3.29  0.001 0.24 0.16 1.63  0.108
F3RF 0.34 0.19 4.15  0.000 0.42 0.22 2.89  0.005 0.69 0.40 5.26  0.000 0.00 0.00 0.03  0.978

(HTEEH4: EEAEREOA VLT 1+ DBEE : B4,
ISR TR D 4 B L A u A L7 4 KEEIRIC) T8 x2RED p fE—&

5 [2B8 Y SftEtHIRERR]

TEMOSLYILTA EBEMOSYVILTS

¥ | MRE &R B — 5B BRHARR B HEER
FI)— 0.023 0.000 0.000 0.000
AR LA 0.000 0.025 0.241 0.001
FrHFA 0.202 0.011 0.077 0.354
QSR HEER 0.304 0.000 0.000 0.000
ZES ZHEHA 0.488 0.000 0.009 0.000
KRR 0.046 0.000 0.000 0.000
FI)— 0.054 0.009 0.000 0.000
AUF LA 0.000 0.006 0.000 0.000
) FrHFA 0.099 0.134 0.229 0.768
Café HEER 0.068 0.000 0.000 0.002
ZES ZHEBHA 0.058 0.000 0.011 0.000
KRR 0.158 0.000 0.004 0.002
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