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Statistical questionnaire survey and field work in 24 Hour Home Care in Denmark - How
night home help service and home nursing is delivered in three Danish municipalities in
Aarhus, Silkeborg and Naestved-
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Table1. Population and Aging in 2013

Total 319,094 89,352 81,163
population

Elderly 43,077 15,264 15,254
population
(+65 years old)

Percentage of 13.5% 17.1% 18.9%
elderly

1st January 2013
Source: Denmark Statistics www.statbank.dk in Denmark
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Question 2: Statistics of 24 hours home care

2013
1stJan. 1st Feb. 1stMarch
Antal Antal Antal

Modtagere af hjemmehjaelpialt

(permanent homehelp total)

Modtagere der udelukkende modtager personlig pleje
(Personal careonly)
*Definition of personal care: morning care, evening

care, transfer, bath, include help for self care.

Modtagere der udelukkende modtager praktisk hjselp
(practical helponly)
*Definition of practical help: cleaning house, washing

cloth, shopping, include housekeeping.

Modtagere af bade personlig pleje og praktisk hjaelp

(Bothpersonalcare and practical help)

Harbehov for aftenpleje

Harbehov for natpleje

Fig.1 Questionnaire survey about 24 hour home care in Aarhus, Silkeborg, Naestved

8. M%B [24BEA—LT 7Y —EA, HICRERETEY —EARRICEIZ 7 —ILRKT—75
AR EHEHE
F—T X, YNVTER— FAAIRIZBVWT, OFHIHOR— 27 7ERE L R—27 7HMY —
=D I Ea— (HEX16H) &, EEOFR— LNV TH— 2R MEEDORITIM (22
\l) 247, 24 A — A0 TH—E A, R BRI — E 2RI 2 74—V FT =2 %
TID7

10



W [ 7= O3 ERE (F—7 A YV R— AAM) (2B B2 A7 7 EAG A LR O —CAFEO L A

I 24B5fEHK — LT 7 ERGERE

1. R—=LANILTH—EZFIBR

F—7 A%, BWALIZ19094 A, 655 0L 1 AT143077 Ay B LER135%. + — 7 A TlA65m L AL
D21.9%V2 3 72 542 ANDHR — ANV TH = A ZFIH L Tw7ze Wile LT AL 7721 OF)
FABDTION. REAN T 2T OFHEZ 23853 NNV T ERFANTOM G EFHL TS A
DAB0INTZE 5 720 15W~23ME D MR A AR — A~V T4 — U AR H 132185 N, 230~ 7 F O U1 o5
A=AV TH—VEZAFAEIEZ393AN7Z 572, (201341 H - 2 H - 3 HOY)

DOV R—iE, BA89352 A, 65l EAI15264 A, @i LE617.1%. V7 K —Ti365m L 1
ANODIS3WEH 7252330 A\BF =2 ANV T —EAZFHL Tz WikE LT, ANV T
OFHEDBIN. RFEAN T T OFHBA DTN NNV T ERFEANVTOWM B EZFHL T2
ADTOTONTE - 720 15K ~23MED HERGHT R — L~V T — U AR EZIETI0N. 230~ 7 W 0 er
A= LNV TH =Y AR EIXIG3ANE 5720 (01341 H - 2 A - 3 HDY)

A PRI, BALI81163 A, 65l AIT15254 A, Fii b %188%. + A M NTid, 65l EA
HD177%2 3 72 52104 N F =L~V T H—E A ZFH LTz, WiRE LT, ANV THETO
FIHE D20 REANT T OFHEHI2IN, SNV T ERFENVTOM G #FH LT b
AND1503N 75 5 720 15K ~230E DAL HT F — 2~V T — E© ZAFIHH 134120, 230~ 7 By O VR
K= ANV TH—E 2R HIFI53NZ 5720 (201341 H - 2H - 3ADFY) (R X P XRTIZEM
23+ AP A SN THE SN2 &AM RIEA TRA S 72720 R 1)

TR —=7 TIEHR =NV T = RIE, TN PREST L7 T —EADBKE o TWDH EVD
N5, 3 HBEEROSEU EAODIS3~219%A R — 2 AV TH—E2Z2MMLTEY., BED
R— ANV T —E AL EKET— % & LTHETE 72,

Table2. Basic statistics : Home Help in Aarhus

Jan Feb March Average
2013 2013 2013

Total Number of Permanent Home Help User 9501 9451 9403 9452
Personal care only 787 796 786 790
Practical help only 3881 3847 3830 3853
Both Personal Care and Practical help 4833 4808 4787 4809
In the Evening (15:00:-23:00) 2181 2188 2186 2185

At Night ( 23:00-7:00) 406 395 378 393

1
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Table3. Basic statistics: Home Help in Silkeborg

S mawe

Total Number of Permanent Home Help User 2311 9346 2332 2330

Personal care only 444 470 460 458
Practical help only 811 796 778 795
Both Personal Care and Practical help 1056 1060 1094 1070

In the Evening(15:00:-23:00) 810 777 783 790

At Night (23:00-7:00) 137 164 157 153

Table4. Basic statistics: Home Help in Naestved

e ———

Total Number of Permanent Home Help User 9704 2710 2697

Personal care only 285 282 242 270
Practical help only 932 915 917 921
Both Personal Care and Practical help 1487 1513 1508 1503
In the Evening(15:00:-23:00) 412
At Night ( 23:00-7:00) 153
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Table5. Number of people requiring Home Help by Service type

Total Number of Permanent Home Help Users

Rate / 65 Age + 9452 2330 2704

(21.9%) (15.3%) (17.7%)

Personal care only 790 458 270
Rate / Total Number of permanent HHU (8.4%) (19.7%) (10.0%)
Practical help only 3853 795 921
Rate /Total Number of permanent HHU (40.8%) (34.1%) (34.1%)
Both Personal Care and Practical help 4309 1070 1503
Rate / Total Number of permanent HHU (50.9%) (45.9%) (55.6%)

3. REBMEHER—LNLTH—EZAFBROZEDRE

K= ANV T - AFHFEEEEZ100E UCTHREZFE T2 &, AR (158~23K) Ok —
ANV TH—E 2L, F—7 2231%. ¥ V7 F—339%. A FN152%TdH - 720
RIS (23~ 7 1) Db — ANV TH—E AFHEIL, +— 7 242%, V7 K—66%. *
A FRET%TdH - 720

Table6. Night Home Help Users

Total Number of Permanent Home Help User 9452 2330 2704
Rate / 65 Age + (21.9%) (15.3%) (17.7%)
Number of HHUser in the Evening(15:00-23:00) 2185 790 412
Rate ./ Total Number of Permanent Home Help User (23.1%) (33.9%) (15.2%)
Number of HHUser at Night ( 23:00-7:00) 393 153 153
Rate / Total Number of Permanent Home Help User (4.2%) (6.6%) (5.7%)

W O R — ANV FHHFIIERI L, 3HIHOFR— 2NV T —E 20FHE %, R
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FHRE L IERHBEZ 0T I A ZRBREER T 7ofER, A —T A, YW F—, FAMROT—¥ 121
1%KETHBEENALNTZ, Lo T BEA— LAV TH—EZAFHERIL, VT K—66%. A
FR5.7%. *+—T7 ZA42%DNHTH 5 E 2 5,
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Table7. Summary: Home Help Service

Home Help Users/ 65 Age + 21.9% 15.3%
Only Personal Care / Total HHU 8.4% 19.7%
Only Practical Help / Total HHU 40.8% 34.1%
Both Personal care and Practical help / Total HHU 50.9% 45.9%
Home Help Users in the Evening (15:00-23:00)/ Total HHU 23.1% 33.9%
Home Help Users at Night (23:00-7:00)/ Total HHU 4.2% 6.6%
Home Help Users in the Evening(15:00-23:00)/ Both

Personal care and Practical help S B
Home Help User at Night (23:00-7:00)/ Both 8.2% 14.3%

Personal care and Practical help

Table8. Home Help in the Evening - Aarhus, Silkeborg, Naestved -

Total Number of | Number of

Home Help HHU in the
Users .
Evening
Aarhus 9452 2185 ns 7267ns
Silkeborg 2330 790 ** 1540 **
A
Naestved 2704 412%* 2292 **
v

2
X =244.553,p< .01
V significantly less, A significantly bigger
Number: Avarage of 3 month, Jan, Feb, March in 2013
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Table9. Home Help at Night - Aarhus, Silkeborg, Naestved-

Total Number of Number of HHU
Home Help Users | in the Evening

Aarhus 9452 393 ** ¥V 9059 **

Silkeborg 2320 153 ** 2177 **
A

Naestved 2704 IS 2511*
A

2
X =28.636, p< .01

V significantly less A significantly bigger
Number: Average of 3 month, Jan, Feb, March in 2013

4. FEIEE

B EIIONTIE, YNNI K= T =5 2z F—T AL AR MRDRLIENEZHDL 2
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R —TIE2026 A\DSF B #E AR L CTize A— ANV TH—EZFHEREZ100E T2 &, MG
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Table10. Nursing Care service in Silkeborg

Total Number of Nursing Care Users 2010 2038 2031 2026
Number of Nursing Care Users in the Evening 565 552 530 549
Number of Nursing Care Users at Night 170 167 159 165
Rate

In the Evening /Total Nursing Care A 2oL A 2oL
Rate 8.5% 8.2% 7.8% 8.2%
At Night .~ Total Nursing Care

Rate

Total Number of Nursing Care Users/ Total Number of Home  87.0% 86.9% 87.1% 87.0%

Help Users
Rate

Night Nursing Care / Night Home Help 124.1% 101.8% 101.3%  109.1%

YcNurses in the Evening and Night time visit at Nursing Home Users in Silkeborg

15



A4 7T VYR 115 (2015)

5. R—=LANNLTH—EADREEFANFIBER (RHEER—LNILVTY—EAFRER. REE

BER—LNIVTY—EAFRER. AHEENILT ERBANILT OMIXFIREH)

F =7 ATIE, AR —2NNVTH = Z2ADOFHZFABITTN (61.9%). REFR—2 )T —E R
DFJHZE 219N (229%) BHH— LA~V T ERBFR =LAV T2 WT7 & BITFIH L T2 A%H3288
A (B0%) 7257z

YV ER=TE, AER—LANVT = ZAOFAEDL45TN (63.0%). KR F—2 NV TH—E
ZDOFHEDT2IN (31.2%) B R =2~V T ERBA—2ANVT 2 RITEBICFHHALTW5 A
154N (6.7%) 725720

P A PXRTIE, AWK — LAV T = ZOFHEDI8TLAN (69.2%). KA — LNV TH—E
DOFIHAZA66LN (244%) Ak — 2~V T L REA— LAV TERF L HIFH L Tw 5 AH151
N (56%) 72572

Table11. Home Help Users by Service supplier
- Public service, Private service, MIX Users-

Aarhus Silkeborg Naestved
5877 1457 1871
Public Service Users (61.9 % (63.0% (69.2%)

. . 2179 721 661
e e (22.9%) (31.2%) (24.4%)
MIX Users

. : : . 288 154 151
( Public service and Private service) (3.0% 6.7%) (5.6%)
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Table12. Alarm Service

Aarhus Silkeborg

Total Population 319094 89352
Number of Elderly ( >=65) 43077 15264
Total Number of Home Help Users 9452 2330
Number of Alarm Users 1239 795
Rate

Alarm Service Users/Total Home Help Users Lt e
Rate

Alarm Service Users/Both Personal care and Practical help S Ly

Table13. Food Service
Aarhus Silkeborg

Total Population 319094 89352
Number of Elderly ( >=65) 43077 15264
Total Number of Permanent Home Help User 9452 2330
Number of Food Service Users 1499 722

Rate

Food Service Users/ Total Home Help Users 15.9% 34.1%
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/ r. Local center Local centerr Local center T\

Mollestien Carl Blochs #:l:h VestervangOut AR |
Out side Gade Out side  side
Helpers Day time
Helpers Bening o — — g
Helpers Night 2 Drive together = 1 Car
Nurses Daytime <o S
\ Nurses Evening e W —

Nurses Night d

. 3 Nursein Night cover All Aarhus ( 1North 1Midde 1South ) 4

Fig.2. 24 Hour Home Care System in Midtbyen District in Aarhus

Table 14. 24 Hour Home Help Staffs in Midtbyen District in Aarhus

Local center Mollestien | Local center Carl Blochs Gade | Local center Vestervang
Outside Outside Outside
Day Time 1 team 14 helpers (Total Employee 24 ) |1 team 20 helpers.”
7-15 Locate at Mollestien (Total Employee 25)

Service in the area of Mollestien and Locate at Vestervang

Carls Blochs Gade together Service in the area of Vestevang
Evening Time | 3 helpers (Total Employee 6) 4 helpers (Total Employee 8
15-23 Locate at Mollestien helpers)

Service in the area of Mollestien and Locate Vetervang

Carls Blochs Gade together Service in the area of Vestevang
Night Time 2 helpers together (Total Employee 4 )
23-7 Night team Locate at Mollestien, Service cover All of 3 Local center Area

Table15. 24 Hour Nursing Care staffs in Midtbyen District in Aarhus

Local center Local center Local center Vestervang
Mollestien Outside JCarl Blochs Gade | Outside A

Outside
Day 5 Nurses (Located Mollestien ) ./ (Total Employee 12 Ns)
7-15

( 2Nurses cover : Mollestien Area-+Carl BGV Area)
( 3 Nurses cover: Vestervang Area)

Evening | 1 Nurse (Located Mollestien) . (Total Employee 3 Ns)
15-23 cover All 3 Local center outside

Night 3 Nurses (Located Mollestien) //(Total Employee 8 Ns)
23-7 cover All Aarhus Municipality
(1Ns :North — Nord /Vejiby Riskov/ Christiansbjerg)
(1Ns :Middle — Midtbyen/part of Vest/

Hasle Abyhoj/ Marselisborg)
(1 Ns :South — part of Vest/ Vibe hojbjerg/ Syd)
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[ T ;‘
C ltant Evening
Helper Helper Helper S :
for Night
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& & People v.wth Day Care
a & Dementia Center

Fig.3. Care System in South District in Silkeborg
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Table16. 24 Hour Home Help Staffs in South District in Silkeborg

Total Number of Home help User: about 250~300

Day Time 3 Team

7-15 Every team 15~18 helpers /one day (Total Employee 25 )
Team1: Service in country area, Locate at nursing home in country.
Team2: Service in city area

Team3: service in the central of city area

(Team2&3 locate at the same house as helper station in center)

Evening 4 helpers /one day (Total Employee 6)
Time 1 helper service in country area
15-23 1 helper service in city area

2 helpers( ( 8hours worker a day, 4 hours worker a day) service in the
central of city area.
Evening team locate together with Day team in center.

Night Time | 3 helpers / one day / Total 6

23-7 1 helper service south country

1 helper service city area

1 helper service in central of city

Night team locate together with Day and Evening team in center.

HEATIE, 6NV S=DEM SN, —H 4 AP Tw5, 4 NidEhthu—)voy 7 %55
LTWao #mid. 6 NV =M S, —H 3 AT 2,

3. FHBED24ERRMAD L H

YNV R OB EET A2HRT, AMEELFIHLTWD NEH2000. s oFHH#EIC
LTy HE OFGMAEMOANATEN S, —HH72 D 12ADFEMA 3 F— 2250 CRMA
AR L TV Do BIZIEHIMEEF — 20135 ~ 6 AOFEICHK S, BAERICH 5 /i
FECHLHMEGHERAT -2 a RN E LTH#EF—EAZRPEL TV L, SMEHEF— 22132
~ 3 NOFEEMTHER SN, —HRTREOHMEELIT> T 5, SlEHETFT — 2013 AOF R
TR SN, BT RECOGMAEEEZIT>T0b, 720 BIE, ATV P VREE T 72D
HMEHEM3ADWT, ) TEMDOTUELECHME#ELRIEL Tn5,

AL 4 NOFREMAEH SN T T, —BIZ2 ADEHE L T0d. 4 ADKN 2 NIZHER IR

Table17. 24 Hour Nursing Care Staffs in South District in Silkeborg

Total Number of Nursing Care Users 200

Day Time 3 Team
7-15 12 Nurse / one day (Total Employee 30)
Team1: 5~6 Nurse ( Total 8), Service in country area, Located at Nursing Home
Team2: 3Nurse / one day(Total 6),Service in city area.
Team3: 3 Nurse / one day( Total 5), Service in city area.
Team 2 & Team3 Located together at the building in central city.
+ 3 Specialized Nurse

Evening Time J2 Nurse / one day (Total Employee 4)

15-23 1 Nurse service in south country area.

1 Nurse service in city area

(2 Ns work in the Evening only, 2 Ns work in Day and Evening)

* Evening Nurse also service include citizens live at Nursing Home

Night Time 1 Nurse / one day(Total Employee 2)
23-7 1 Nurse service in All south area
* Night Nurse also service include citizens live at Nursing Home
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Do training everyday,
after you will drive motor bike.

Project in 2012 in Naestved

Fig.4. Everyday Rehabilitation Project
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\ \ | I \
North South East West
District District District District

“Local center ——— Local-center
Munkebo i Local center ] Boligerme
Kildemarks | ]

Fig.5. Home Care System in Naestved

Inter Professional Team
Day ( 7-15) 6(SSA- HeIpers)X8team+1Nurse Each team deliver ’

... —34 I g service in small area
.

Nurse has own route

Evening( 15-23)
4( SSA- Helpers] X 2team+1Nurse

Average 25-30 visits / staff Integrate area ’
Nurse has own route

i All Naestved C by 1 T ;
Night (23-7) [\ reer 10 Helper. % Cover all Naestved ’
a 2 helper visit together

Fig.6. 24 Hour Home Care System at Local center Kildemarks in Naestved
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Fig.7. Total Home Help Service Hour delivered by Private Home Helper Agent in Aarhus in 2012
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Table 19. How deliver Home Help Service in the Evening in Naestved

Fix Visiting
Route

Route 1 Ns A Working today 16-24
Route 1 Ns B off
Route 2 Helper C Off Share Two staff
Route 2 Helper D Working today 16-24 for one visiting
Route3 Helper E off route
Route3 Helper F Working today 16-24
Every Staff

Routed Helper G Working today 16-24 knows visiting

route also the
Route4d Helper H Off citizen well.
Route5 Hepler | Working today 16-24
Route5 Helper K Ooff

Table 20. Working rhythm in the Evening in Naestved

5 work 5 off 2 work 2 off

Evening Helper
work in the
Evening only

Example

2work 3 off 3work 2 off
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Table18. Care management tool

Arhus  Silkeborg Naestved
Quality Standard
“Lovomkvalitetsstandarder” in Danish

Common Assessment Tool
“Faelles sprog” in Danish

Yes Yes Yes
Yes Yes Yes

Care Package

: Categorized Needs and Service = = e L

2L OF =7 DK TIX, ¥ 72—V v —% ¥V 7—%—Visitator L IFA TV 5, F—7
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Statistical questionnaire survey and field work in 24 Hour Home Care in Denmark - How
night home help service and home nursing is delivered in three Danish municipalities in
Aarhus, Silkeborg and Naestved-

WATANABE Hiromi

Abstract

In Denmark, Home care has been reformed over the last decade. Each municipality has responsibility to offer
personal care and practical help for 24 hours. Citizens can choose freely between public and private suppliers.
Both suppliers deliver 24 hour care and answer emergency call from citizens.

A previous study showed that only few Japanese citizens use night help. However, in Japan no service is
offered for night care at the moment. Therefore a survey will not provide knowledge about the actual need for
night care.

The aim of this study is to describe how 24 hour home care is delivered in Denmark and to investigate how
many citizens uses home help service at night. The results may be an indicator for the needs of night care in
Japan.

The study used a Statistical Questionnaire Survey, interviews and field work in three Danish municipalities:
Aarhus, Silkeborg and Naestved. Data from questionnaires were collected over 3 month from January to March
2013. The results showed that the cover rate of home help service users at night (23:00-7:00) /total home help
users was: 4.2% (Aarhus), 5.7% (Naestved) and 6.6% (Silkeborg). A Chi-square test showed significant
difference between municipalities. The results show that if Japanese elderly has similar requirements as elderly
in Denmark, approximately 5%will be expected to need night care.

Interviews and field work revealed tight control with care management. Care was provided as shorts visits
several times daily according to specific needs. To increase flexibility, needs were reassessed by care personnel

during visits and empowerment of citizens were encouraged.

Keyword: 24Hour home care, Home help service, Night care
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