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[Abstract]

Perception Gap about Elder Abuse among Community General Support Centers
~ From Findings of Focus Group Interviews ~

Nobuko SAKATA

This research covers the staffs of eight community general support centers in an
administrative district. The focus group interviews show the present situations, problems and
solutions. According to the survey, there are differences among eight community general
support centers, for example, the area of responsibility, the rate of aging, the geographical
features, characteristics of the inhabitants, history of the area and so on. Each center has a
common issue like careful handling the word “abuse” in awareness-raising activities as well
as a typical issue like inaccessible location. Such a typical issue as a geographical feature
including lots of stairs and slopes would be a nationwide common issue. All centers have to
share ideas and ways to solve both kinds of issues. As a result, we have to develop a simply
utilized system which shares necessary information at the community general support

centers in any area of Japan.
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