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Abstract

103

ThispapercontainstheresultsofasurveycommissionedbytheForeign

LanguageTeacher'sCommitteeatToyoItakuraCampus.Thesurveycoversall

studentsfromyearone,twoandthreeintheTourismDepartmentwithregardto

reasonsforstudy,ofwhichtakingtestswasthemostpopular ；homestayprograms,whichshowedAustraliawasthemostpopulardestination,alongwiththemonthofSeptember

；testinformationregardingteststudentswanttotake,whichrevealedTOEICasthetestmoststudentswantedtoimprovein,andfinally,generalstudyhabits,tellingusthatstudentswanttostudyoutsideofclass,butneedadvicetodoso.Basedontheseresultstentativerecommendationshavebeenmade.

Introduction

TheinitialimpetusforcreatingthisstudycamefromtheForeignLanguage

Teacher'sCommitteeinApril2006.Thiscommitteeisinchargeoflanguageissues

forEnglishandotherforeignlanguagesattheToyoCampusandincludesmembers

fromboththeRegionalStudiesDepartment,andtheTourismDepartment.In

April2006,thiscommitteedecidedtocreateanawardsystemforstudents.The

awardswouldserveasmotivationandphysicalevidenceofworkachieved,and

wouldrecognizeachievementssuchasveryhightestscoresonEnglishproficiency

tests,andawardsgivenforspeechcontests.Anagreementwasmadetosetthe

thresholdfortheawardsat700(IP)TOEIC ，500TOEFL,andEikenlevel1,allofwhichrepresentaconsiderableamountofstudyandeffortinlanguagelearning

・Thisindividualtestinformationaboutstudentsisnotreadilyavailable,soaplanwasmadetocollectstudents'testscoresforawarddissemination.Becauseofthe

＊FacultyofRegionalDevelopmentStudies,ToyoUniversity,Japan
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effortandadministrationnecessarytocollectsuchdata,itwasfeltworthwhileto

collectdatafromstudentsaboutotherissuesthatthecommitteedealswith.

Therefore,aformwasdesignedtobeusedbybothdepartmentsthatcouldcollect

information,notonlyabouttestawardsachieved,butcouldalsoincludemotiva-

tionsandreasonsforstudyingEnglish ；preferencesforstudyabroadprogramsthatToyorunsnow,0rcoulddointhefuture

；informationaboutaCampus-runIP(InstitutionalProgram)TOEICprogramthatrunsTOEICteststhreetimesayearforstudentsandlocalresidents,andfinally,informationaboutstudyhabits.Thefirstissue,motivation/purposeofstudyisacrucialissuetoaddress,asitisimportanttoknowwhystudentsstudyatToyo.lcarriedoutastudylastyearintheTourismDepartmentamong104firstyearstoidentifyattitudestostudyinggrammar.lidentifiedfourmainfactorsthatlbelievecanalsobeappliedtolanguageEnglishlearningingeneral.Thosefourfactorslhaveidentifiedarecalledextrinsicandintrinsic,integrationandmotivationalintensity.Extrinsicandintrinsicmotivationalfactorsarerelatedtomotivationtostudyforexternalandpersonalrewards.RyanandDeci(2000),proposedtheself-determinationcontinuum,recognizingmotivationasaproductofvaryingformsofintrinsic,or

“‥.theinherenttendencytoseekoutnoveltyandchallenge ”(p.4),ande

χtrinsicmotivationthataffectsbehaviorto “‥.attainsomeseparableout-come

”(p.6).Inotherwords,intrinsicmotivationmeantdoingsomethingforthepureenjoymentofdoingit.Extrinsic,ontheotherhand,signifieddoingsome-thingtogetatangiblereward,suchasabetterjoborqualification.Alongwithextrinsicandintrinsicfactors,lalsofoundintegrationandmotivationalintensityfactors,bothofwhichcomefromastudybyNoels,Pelletier,Clement&Vallerand,(2000),fornative-EnglishspeakerslearningFrenchinCanada.Inthisstudyintegration[eferredto

“‥
■
好]Tectivereactionsofthein 成i-vidualtowardsfrancophones,hisZherdesiretolearnFrenchforintegrative(social)reasons

”,andmotivationalintensitydescribedameasureofthe “‥.student'smotivationtolearnFrenchintermsofworkdonefortheclassroomassignments,futureplanstomakeuseofandstudythelanguage''

≒Theproblemoftransfer-abilityofthesetwoissuesintotheJapaneselearningparadigmhasbeenaddressedthroughthe(WTC)WillingnesstoCommunicatemodel(Yashima,2002).ThatstudyidentifiedanorientationinJapanesecollege-levellearnerssimilartotheintegrationorientation,butdifferentbecausetheorientationrepresentedEnglishaspartofacommunitythatwasnotclearlydefined,unlikeEnglishspeakersofFrench
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inCanada,andinmystudylcalleditintegration.Thelastfactor,motivational

intensity,YashimaslightlyalteredtofitJapaneselearners,butherversionstill

maintainedaclosefittotheoriginal.

Inmystudy,thetestresultsshowedthatgenerallytheextrinsicfactor,or

externalreasons,wasthebiggestmotivation.Theintegrationfactor,oramountof

internationalunderstanding,wasthene χtbiggestmotivator.Themotivationalintensity,orabilitytopursuestudy,andintrinsicfactors,attitudestowardsstudybasedontheloveofdoingit,wereroughlyequallylowasmotivationforstudying.Whenthestudyforthispaperiscarriedout,itwillbenecessarytoincludeasurveythatcoversallfourofthesemotivationtypes.Thefirsttwofactors,extrinsicandintegrationwillmakeupthemainreasonsforstudying.Themotivationalintensityandintrinsicfactorwillbemeasuredmoreinthesectiononlearninghabits

。Afterreasonsforstudycomeshortstudyabroadprograms.HomestaysandothershortprogramsarepopularwithEnglishstudentsallovertheworld.TheyinvolvevisitinganEnglishspeakingcountryandstudying,aswellaslearningaboutthecountryandparticipatinginevents.Thesehomestayprogramsofferstudentsachancetostudy,meetforeignpeople,and

“experience"lifeinaforeigncountry,evenifitisforashortperiod,usuallyamonth,orso.Becausethesehomestaysonlylastforamonth,studentscantakepartinthemoutsidetheregularstudysemesters,intheirholidays.Manystudentslhavetalkedtoenjoyedtheseexperiences,andtheycomebackandre-telltheirstoriestofriends,whobecomeinterestedtoo

。Atpresent,theUniversityoffersprogramsinAmerica,IrelandandAustralia,andin200533studentsfromthewholeofToyoUniversitywenttoeitherOregonorMontanainAmerica,23studentswenttoDublinUniversity,and34attendedCentralQueenslandUniversity.Fromthetwodepartmentseveryyearusuallyaround15,orso,studentsexpressawishtoattendoneoftheseprograms.Also,startinginSeptember2006theRegionalStudiesDepartmentplanstosend29studentsonashortprogramtothePhilippines.TherearealsoplanstoincludeBournemouthUniversity,inEngland,asanotheroptionnextyear.TherearemanypossibilitiesforestablishinghomestaysinavarietyofEnglishspeakingcountriesaroundtheworld.Thissurveyseekstoestablishwhicharethemorepopulardestinations,andwhenstudentswantto,orareableto,participateinashorthomestayinaparticularcountry.Thisinformationcouldpossiblybeusedtoconcentratemoreprogramsinthatparticularcountryinthefuture

。Thenextmatterthatourcommitteeischargedwithconcernstests,inparticular
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theIPTOEICtestthatisadministeredatItakuraCampus,andisopentostudents

andmembersofthegeneralpublicthreetimesayear.Thistestissimilarincontent

tothenormalTOEIC,buthastheeaseofbeingonsiteatItakura,andthedaysare

decidedbytheDepartment(moredetailsseetheTOEICsite).Thisqualification

isrecognizedbyvirtuallyallcompaniesinJapanwhoneedworkerswhospeak

English,plusagoodmanyabroad,too.ManystudentsatthemomentatToyoare

interestedintakingthetestandgettingagoodscoreonthetest.Thefollowing

哨

populationof231whojoinedtheTourismDepartmentin2006,andresultscanbe

seeninTable1.

TablelSurveyresponsesfromthefirstyears2006tothefollowingstatements

l －lthinkhavingagoodTOEICscoreisimportant.2

－lwilltrytoimprovemyTOEICscoreinthefuture.

Responses Question1 Question2

Stronglyagree 50％ 63％

Agree 39％ 24％

Unsure/undecided 10％ 9％

Disagree 1％ 3％

Stronglyagree O％ 1％

TheresultsareaclearindicationthatTOEICisapopulartest,with89 ％ofstudentsthatthinkthathavingagoodTOEICscoreisimportant.AsforthenumberofstudentswhomightwanttoimprovetheirTOEICscoreinthefuture,87%saytheywould.Forbothquestionsaround10

％oftherespondentsdidnotknowiftheTOEICwouldbegoodforthemforthefuture.lbelievethatwithgoodinformationandclearbenefitsoftheTOEICpresentedtothestudentsthatthisundecidedgroupwillmoveovertoapprovingtheTOEIC.lwouldexpecttoseesimilarresultsinthisstudythattellusthatstudentsarekeentotakeandimprovetheTOEICtest,whetheritbeIPTOEICatItakura,orthenormalTOEICconductedoutsideofToyoUniversity

。AnothertestthatstudentsmayhavetakenorwanttotakeistheTOEFL(TestofEnglishasaForeignLanguage)

バWhereas,TOEICwouldmainlybeusedbyJapaneseemployers,theTOEFLisanindicationofacademicEnglish,andassuchwouldbeverydifferentinbothcontentandstylefromtheTOEIC.Thisqualifica-tionisusedforentrydecisionbyforeignuniversities.Usuallystudentsthatcan
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scoreover550ontheTOEFLhaveagoodchanceofbeingacceptedintoaforeign

universityforunder-graduatestudy.Thetopscoreonthepapertestreaches677,

andisdividedintoreading,listening,grammarandessaywriting.Thereisalso

nowacomputer-basedversion,withatopscoreof300thatallowsstudentstotake

thetestovertheInternet.AstheTOEFLisneededforstudentswhowanttostudy

abroad,andarethereforecommittedtolanguagestudy,thenumberofpeoplewith

actualscoresandexpectedscoresshouldbelowerthanthemoreJapan-based

TOEIC.Ifhowever,thenumberofpeoplewhoindicatethattheywanttostudy

abroadishigh,weshouldseeanequallyhighnumberofstudentse χpressaneedforTOEFL

。Othertests,apartfromtheTOEICandTOEFLthatstudentsmightalreadyhaveorwanttotakecouldbetheCambridge,EikenorTourismEnglishProficiencyTest(ETPT).TheCambridgeTestusesBritishEnglish,andtheEikenispopularathighschoolsinJapan,butneitherofthesetestshavethesamepopularityastheTOEICattheuniversitylevel.ThefinaltesttomentionistheETPT(SeetheNationalAssociationofLanguage,BusinessandTourismEducationwebsiteformoredetails),whichhasamatchwiththeTourismDepartmentbecauseitconcen-tratespurelyontourismEnglish.Thistestisonlyheldonceayearatselectedtestcenters,butfromthisyeartheTourismDepartmentwilladministerthetestattheItakuracampus.Theaccessibilityandtourismapplicabilityofthistestwillmeanitspopularityshouldincreaseinthefuture

。Thereareavarietyofteststhatstudentsmighthavetakenalready,orhaveawishtotake.Amongthesetests,lbelievetheTOEICwillbethemostpopularintheTourismDepartment,butpredictionisdifficultasthesefieldsareopenandstudentscouldpossiblyinputanything

。Thefinalsectionofthestudycoverslearninghabitsandgeneralstudyattitudes.Thissectionismadeupofacombinationofthemotivationalintensityandintrinsicfactorsmentionedabove.Thelargestareainthispartofthestudywillbegivenovertodiscoveringhowstudentsstudyoutsideoftheclass.ThereareonlyalimitednumberofclasshoursthatstudentsstudyEnglisheachweek(betweenoneandhalfandthreehours),soinordertoimproveEnglishandbeinapositiontoimprovetestscoresandproficiencyingeneralmuchmoreworkisrequiredoftheindividualoutsideofclasstime.Thisself-study,orself-accessasitissometimesreferred,cantakevariousforms.ThemaintypesincludereadingmaterialsonCampusandcomputeraccessedstudy.Atpresentthereisavastarrayofreading
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resourcesforstudentsavailableintheItakuralibrary.Thesecoverbothextensive

andintensivereadingskills.Theextensivereadingincludesgradedreadingbooks

thatarestoriesatvariouslevelsofmodifieddifficulty.Themainideabehindthis

typeofreadingistobuildvocabulary(Nagy&Herman,1987),improvefluency

(Grabe,1991)andmotivatestudentstoread(Bell&Campbell,1997).Theinten-

sivereadingskillsarestudyingspecificshortte χtsforcomprehension,andalsotobuildvocabulary.Nowinthelibrary,therearetwoboxesoftheSRAreadingkitsthatnativeEnglishchildrenusetodevelopintensiveskills.Studentscanfindalevel,andworkattheirownpace,unlikeclassroomswheretimeismorerestricted

。Computerbasedstudyhasbeenpopularoverthepast10yearsandmanyteacherseitherusematerialsalreadyonthenetforclasswork,oradvisetheirstudentstovisitsomeofthemanywebsitesthatarenowfreeontheInternet.Thesesitesincludelisteningandreadingskills,aswellasopportunitiestomakeforeignfriendsthroughdedicatedforeignfriendintroductionrooms.MoststudentsinJapanarecomputerliterateandhavelotsofaccesstocomputers.ThestudentsatItakuraarenoexception.ThereismuchliteraturearoundthatcanguideteacherstogetthebestoutofusingtheInternettofacilitatelanguagelearning(Sperling,1997,Warschauer,1995),aswellasdirectoriesofavailableEnglishresourcesites(Kitao&Kitao,2000).Computer-basedstudentself-accesshasbeenshowntoincreasestudentmotivation,provideauthenticlanguage,anddevelopglobalaware-ness(Meloni,1998).Sometimesproblemsonlineresourcesdooccur.AstudybyKung&Chuo(2002)foundthatsitenavigationbecomesdifficult,asitisallinEnglishandstudentscansometimesbecomelostduringnavigation.Furthermore,studentsseemstobeenthusiasticaboutcomputerbasedstudyatthebeginning,butthisinterestseemstodissipate,duetolackoftimeormotivation

。ItisimportanttoknowthegeneralstudyhabitsofstudentsintheTourismDepartmenttohelpthemmakethemostofstudyopportunitiesoutsideofclass

・Thesehabitsareaproductofintrinsicmotivationandmotivationalintensity.Themoremotivatedstudentsarethemorelikelytheyaretostudyoutsideofclassandseekoutoptimalstudyresources.Thelessmotivatedstudentsmaynotbeinclinedtodoso

。Thisstudyhasbeensetuptoprimarilyanswerthefollowingfivequestions,andmakerecommendationsforthefuturebasedontheresults:OWhatarethemainreasonswhystudentsstudyEnglishintheTourismDepartment?
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2 ）WhatdestinationsforshorthomestaysaremostpopularamongstudentsintheTourismDepartment?3

）WhenarethemostpopularmonthsforshorthomestaysamongstudentsintheTourismDepartment?4

）WhattestscoresdostudentsintheTourismDepartmenthaveandwantinthefuture?5

）WhatarethegeneralstudyhabitsofstudentsintheTourismDepartment?

Method

Participants

Thestudentsincludedinthesurveyarefromthefirst(220),second(200),and

third(186)yearintheTourismDepartment.0nthedaythatthesurveysweregiven

thereweresomeabsencesfromthetotalnumberofeachyearasfollows:first(14),

second(33)andthird(45),meaning92studentswereleftoutofthisstudy.The

authorofthisreportisateacherintheTourismDepartmentand,assuch,onlyhad

responsibilityforcollatingandreportinginformationfromthestudentsinthis

department.Inthefuturethecombinedinformationfrombothdepartmentsshould

beusedtoproduceareportfortheRegionalStudiesFacultyasawhole.Such

resultsmayshowadifferenceinthemotivationandwantsofthetwogroupsof

students,however けohighlightsuchcomparisonswasnotdeemednecessaryatthetimeofreportingthisstudy

。ThestudentsintheTourismDepartmenthavecompulsoryEnglishforthefirsttwoyearsatToyo.Priorto2006,secondyearshadonlyoneclassofEnglishaweek,butstartingthenewyearin2006,bothfirstandsecondyearsnowhavetwoclassesofEnglishaweek.Thefirstyearstakeaclasscalled

“TourismEnglish"asanintroductiontoEnglishintourismforthefourskillareas(reading,writing,listeningandspeaking).Thesecondyearscontinuewithacoursecalled

“PracticalEnglish",whichdependingontheteacher,usuallymeansextendingthefourskillareastoencompassthestudentsdoingtasksthatcanproducesomethingtangibleasanendproduct,suchasacountrystudy.AttheendofthefirstyearthetourismstudentsatToyowillhavehadapproximatelyupto90hoursofEnglishclass,assumingtwo15-weeksemesterswithtwooneandhalfhourclassesperweek.Afterthesecondyear,thenumberofstudyhourswillhavedoubledto180hours.AtthispointthecompulsoryclassesforToyostudentsfinishandtheycanchoose
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electiveclassessuchasGeneralEnglishorBusinessEnglishfromtheRegional

StudiesDepartment.

Procedures

Thefirst,secondandthirdyearsweregiventheJapanesesurveyinAppendix

A（originalwasonepageinsize ）duringclasstimetomakesurethatthemaximumamountofstudentscouldbecanvassed.FirstyearandsecondyearstudentsweregiventheirsurveyintheircompulsoryEnglishclasses.AstherearenocompulsoryclassesinthethirdyearintheTourismDepartment,helpwasenlistedfromthe13

“zemi"teacherswho,betweenthem,teachallthethirdyearsinthedepartment.SurveysweregiventothethirdyearteacherswithinstructionsaroundtheweekstartingMonday19

°June2006,andallcompletedthirdyearsurveyswereturnedinaroundthemiddleofJuly2006.MaterialsTocovercollecttheinformationsoughtfromtheintroduction,thesurveyinAppendixAwasused.Itcontainsamixtureofqualitativedatatoseekpersonalinformationsuchasname,qualificationsattainedandqualificationsthatstudentsintendtotake,andquantitativedatatofindgeneraltrendsinhabitsandwantsamongstudents.Thequantitativepartsofthesurveyusedathree-pointlikertscaleasfollows:1

）completelyagree ；2 ）partlyagree ；and3 ）somewhatdisagree ・Intheresultssectionthenumbersabovewererescaledtoreadtheopposite.Bydoingsoitiseasiertocheckagreementbylookingatahighernumber.Thesurveyitselfhasbeendividedintoeightpartsthatcovertheinformationsoughtfromtheintroductionofthispaper,andtranslatedintoJapaneseforthestudentstoanswer.Theeightpartsofthesurveyareasfollows:

(1)PersonalInformation

Fieldsinthissectionincludednames,studentnumber,yearanddepartment.

ThenamesandstudentnumberswereincludedafterawishfromtheRegional

StudiesDepartmenttocharttheindividualprogressofqualificationsamongstu-

dentsinthatdepartment.Atpresentthereisnoplantoproduceinformationon

thatbasisintheTourismDepartment,buttheinformationisnowavailable 汀deemedappropriateatalatertime.(2)ReasonsforstudyingEnglishThissectioncoveredninestatementsrelatedtowhystudentsatToyoarestudyingEnglishatthemoment,andrequiredstudentstochoosefromthethree
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levelsofagreement.Amongthestatementsincludedwereextrinsicfactorssuchas

toattaincredit,toentergraduateschool,workingabroad,andinJapan,and

improvingtestsscores.Integrationfactorsincludedobtaininginformationabout

foreignmatters(primarilybytheInternet),makingforeignfriends,andshortand

longstudyabroadprograms ・(3)WhichcountrystudentswouldwanttovisitonashorthomestayprogramForthissectionstudentsneededtochoosewhichcountrytheywouldwanttovisitforashort-termhomestay.AlongwiththemainEnglishspeakingcountries(Canada,America,TheUK,AustraliaandNewZealand),thePhilippineswerealsoincluded.(4)WhenstudentswouldwanttotakepartvisitonashorthomestayprogramTherearefourchoicesavailableforstudentstoindicatewhentheywouldbepreparedtotakepartinashort-termprogram.Assumingthatashortprogramlastsforawholemonththereareonlyfourpossibilitiesavailableoutsidethenormalacademicyear.ThatmeansthemonthsofFebruaryandMarchinthewintervacation,andAugustandSeptemberinthesummervacation

・(5)IPTOEICinformationThenexttwosectionsarespecificallyfordatatobeusedforqualificationawards.OnepartincludesscoresfromtheIPTOEICtestthatToyocurrentlyorganizesthreetimesayear,withopenfieldsincludingscoreandhowmanytimestaken.(6)QualificationsstudentsalreadyhaveTheotherpartoftheawardsection,isforqualifications,likethenormalTOEICtest,TOEFL,orEiken,thatstudentsmayhavetakenbeforecomingtoToyo,ortakenundertheirownvolitionwhilststudyingatToyo.Thissectionincludesopenfieldsforstudentstowriteinthetest,scoreandwhenthatscorewasachieved.(7)QualificationsstudentsintendtotakeThissection,liketheprevioussection,isopenforstudentstowritedowntheirtestinformation,relatedtoqualificationsthattheyintendtoachieveinthefuture

・Studentsfillinthetestname,awardandwhentheythinktheycanachievethisaward.(8)GeneralstudyhabitsofEnglishstudyThisfinalsectionallowsstudentstoagreewithsevenstatementspertainingtotheirhabitsofstudyingEnglish.Includedinthesectionsarestatementsabout
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usingthelibraryorcomputerroomforEnglishstudy,andattitudestoself-studyof

English.

Results

Afteralltheinformationwascollected,itwastransferredtoane χeelspread-sheettomakestatisticalcalculationseasier.WithfurtherhelpfromasoftwarepackagecalledSPSS,lhaveusedthreebasicstatisticstoanalyzetheresults.Thosethreestatisticsaredescriptive,meansandcorrelation

。Thedescriptivestatisticscoverthepercentageofstudentswhoansweredaparticulartypeofagreementforonequestion,oranumberthatrepresents,forexample,thenumberofstudentswithTOEICscores.Themeansaregeneralstatisticsthatshowanaverageofthetotalstudentswhoanswered,say,stronglyagreeforaparticularquestion.Beingthatthelikertscalerunsfromonetothree,thecloserthemeanistothree,themoreagreementwasobservedforthatquestion/statement.Conversely,thelowerthenumberistowardsone,thelessagreementwasrecordedforthatquestion/statement.Meansarealsoavailableforcomparisonamongthethreeacademicyears

。Finally,correlationstatisticswerecalculatedthroughtheSPSSsoftwaretofindwheretwostatementshaveasimilar,opposite,ornocommonpattern.Avaluenearonewouldindicatethattwostatementsarerelatedpositivelytoeachother,andwhenonevalueishigh,soistheother.0ntheotherhand,avaluenearertominusoneindicatesthatthestatementsareinverselyrelated.Whenonestatementisscoredhigh,thecorrespondingscoreonthesecondstatementwillbescoredlow.Avaluenearzeromeansnorelation.Forthisstudyap-valueof0.01wasused,andonlyrelationships,positiveorminus,showingthisstrengthofp-valuewerereported.Afinalcautionaboutcorrelationsshouldbemade,andthatitthateventhoughstatementsmaybestronglycorrelated,wecannotautomaticallyimplyacause-effectrelationship,rather,sometentativepredictionorpossiblereasonwillbeforwardedforthehighcorrelations

。Beforellookateachindividualsection,lcreatedanaveragemeanschartthatcanbeseeninAppendi

χB,andwillbeusedasthemainreferencepoint.Thischartseparatesthemeanvaluesforeachstatementintofirst,secondthirdyearandtotalresponses.Aspreviouslymentioned,ameanvaluenearertothreesignifiesstrongeragreement.
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ReasonsforstudyingEnglish

Oftheninereasonsthatstudentcouldagreewith けhetwoeasiesttoagreewithforallyearswereusingEnglishtoworkinJapanandgettingabetterscoreonEnglishtests.AlsoscoringhighwasadesiretouseEnglishforworkingabroad

・JustbehindtheuseofEnglishforworkingabroad,wasEnglishformakingforeignfriends.Similarscoreswererecordedforthefourgroupsofgettingcredit,gettinginformation,shorthomestayandlongstudyabroad(perhapstheshorthomestayaregenerallymorepopularthanthelongerstudyprograms).Finally,usingEnglishforgraduateschoolwastheleastpopular.Although,thereappearstobenorealdifferencesamongtheyearsforeachofthepurposestatements,Iranaseriesoft-teststoindividuallycomparethemeansofthefirst,secondandthirdyearstudents.Withthep-valueat0.01,Ifoundsevensignificantdifferencesinmeans.ThesecanbeseeninAppendixB.Therewerenosignificantdifferencesinmeansbetweenthefirstyearsandthirdyears,butthemeansforgraduateschool,workingabroad,shortandlongstudyprogramsweresignifi-cantlyhigherforthefirstyears,thanthesecondyears.Furthermore,betweenthesecondandthirdyears

けhesecondyears'agreementforgettingcreditasapurposeforEnglishstudywassignificantlyhigherthanthethirdyears.Whereas

けhethirdyearsagreedwithshortandlongstudyabroadprogramsatasignificantlyhigherlevelthanthesecondyears.Thelaststatisticslcheckedwerecorrelationsbetweentheninestatements.TheresultscanbeseeninTable2.1lookedatallthecorrelationsofthethreeacademicyearsseparately,aswellasaltogether,andrecordedonlytheresultsthatweresignificantatp

＜.01.Theminussigntotheleftofafigureindicatesanegativecorrelation,whereasnomarkindicatesapositivecorrelation.Forthegetcreditreason,thetotalgroupshowednegativecorrelationbetweengettingcreditandworkingabroad.
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Table2Correlationsbetweendifferentpurposes forstudyingEnglishforthreegroups (p ＜.01)

REASONS (4) (5) (6) (7) (8) (9)

（1）Getcredit -T -1 -1

（2）Getinformation 23T T 3

（3）Graduateschool 一卜T T 2

（4）WorkinJapan T T 13T

（5）Workabroad 123T 123T 123T 123T

（6）Foreignfriends 123T 123T 123T

（7）Shorthomestay 123T 123T

（8）Longstudyabroad 123T

1＝firstyears2 ＝secondyears3 ＝thirdyears

－? ＝negativecorrelationforthatgroup(?)

T ＝totalyears

Perhaps,becauseofthehighmeansforworkingabroad,thissuggeststhat

studentswhowanttoworkabroadarenotjustinterestedinobtainingcredit ・Similarly,thefirstyearsthatagreedstronglywithgettingcreditmaynotbeagreeabletostudyingabroadforashortorlongperiod.Thesethreeresultsseemstosuggestthatpeoplewhoonlywantcreditmaynotbeinterestedinworkorstudyabroad,orthatpeoplewhoareinterestedinstudyingorworkingabroad,don'tseegainingcreditasanessentialpartofEnglishstudy.Next,forstudyingEnglishtogetinformationsecond,thirdandthetotalgroupsdisplayedasign

汀leantpositivecorrelationwithworkingabroad.Thetotalgroupcorrelatedpositivelyforgettinginformationandmakingforeignfriends,andthethirdyearssawsimilarcorrelationbetweengettinginformationandimprovingtestsscores.Theresultsforgettinginformation,withtheexceptionofthelastonementioned,maygiveanindicationthatstudentsaregettinginformationforforeignjoborrelationshippurposes,orthatpeoplewhodon'tstudyEnglishorgetinformationmayalsonotbeinterestedinEnglishforforeignpurposes

。Aftergettinginformation,camegraduateschoolcorrelations,whichshowedthatfirstyearsandthetotalgroupsignificantlynegativelycorrelatedwithworkinginJapan.Thetotalgroupandthesecondyearsweresignificantlypositivelycorrelatedforthegraduateschoolpurposeswithmakingforeignfriendsandlongstudyabroadprogramsrespectively.Itcouldbesaidthatpeoplewhowanttogotograduateschoolwerereallytalkingaboutagraduateschoolabroad,ratherthaninJapan.SuchstudentsmayalsonotbesointerestedinworkinginJapan,but
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appearmoreinterestedinmakingforeignfriends,andstudyingabroadmaybepart

ofthedesiretoentergraduateschooloverseas.Alsopossible,studentswhowant

toworkinJapanarenotinterestedinagraduateschooloverseas.

FortheworkinginJapanstatementthetotalgrouphadpositivesignificant

correlationswithworkingabroad,shorthomestaysandimprovingtestscores.The

lastcorrelationbetweenworkinginJapanandimprovingtestscoreswasalso

positivelycorrelatedforthefirstandthirdyears.Perhapsstudentswhointendto

workinJapanhaven'truledoutthepossibilityofworkingabroad,either,andfeel

thattheyneedbettertestscorestofindagoodjobinJapan,withashortstayabroad

beforetheystartworkinaJapanesecompany 。Thelastsetofcorrelationsbetweenworkingabroad,makingforeignfriends,shorthomestay,longstudyabroadandimprovingtestscoresweresignificantlypositiveforallfourgroupsinthestudy.Duetotheoverallhighmeansinthesestatements,thiscouldmeanthatstudentswhoultimatelywanttoworkabroadseeaneedformakingforeignfriends,studyingabroad,andhavinggoodtestscorestohelpthemworkinanothercountry.Itisworthmentioningthatthesecondyearswerethelowestgroupinmeansforthesefivestatements,andtheremaybeasituationwherealotofsecondyearsaren'tinterestedinworkingabroad,andthus,arealsonotsoagreeabletomakingforeignfriends,studyingabroad,orimprovingtestscores,asmuchastheothergroups.Insummation,extrinsicfactorsintheformofgettingworkabroadandinJapan,andpassingbettertestscameoutontopintermsofagreement.ItappearsthatJapanesestudents,insomerespects,arecarefullyconsideringthefutureandatleasthaveawarenessthattakingandimprovingintestswillleadtobetterjobprospectsinthefuture.Theintegrationsideofmotivation,asexplainedbymakingforeignfreindswasalsohighonstudents'reasonsforstudying,butlowerthanexpected,werethestudyabroadprograms.0fcourse,noteverystudentwillhavethetimeormoneytoattendashortorlongstudyprogram,butbeingthatourfacultyisinternational,lwouldhaveliketohaveseenslightlyhighermeans.Encouraginglowermeanresultswererecordedforonlygettingcreditasareasonforstudying,confirmingthattherearestudentswhoareseriousaboutstudyingEnglishforcommunicationandconcreterewardsforthefuture.Thelowestscorewiththeleastcorrelations,attendinggraduateschool,reallydidn'tshowupasareasonforstudyingEnglish.Atthispointintimestudentsarenotreadyorwillingtocommitanothertwoyearstofull-timestudy.Asregardstooverallmotivationthereseem
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tobeaslightdroponcefirstyearsbecomesecondyears,andthenincreaseslightly

astheybecomethirdyears.Perhaps,asstudentsjointhedepartmenttheyhavehigh

hopesandambitions,butsomethinghappensalongtheway,0rtheygetcomplacent

oncetheyreachthesecondyear.Then,whentheybecomethirdyearstheworryof

jobsaftergraduationcreepsin,andstudentsmakeeffortstobringaboutfavourable

conditionsupongraduation.

Homestay

lhavecombinedthecountriesandmonthsforhomestayinthissectionofthe

results.LookingatthecountriesinAppendi χB,itappearsthattheAustraliaisthemostpopularhomestaydestinationonaverage,closelyfollowedbytheUK,withAmericanextmostpopular.AfterAmericacomesCanada,slightlyaheadofNewZealand,andtheleastpopulardestinationforhomestay,byalargemargin,werethePhilippines.Thereappearstobeverylittlevariationamongthegroupsforeachofthesedestinations.Evenlessvariationamongtheyear'sgroupswasalsofoundforthepreferredhomestaymonths,withallfourmonthsshowingaroughlyevenamountofpopularity

。Lookingatthemeansonlywasnotconclusivetoestablishpreferredplacesandmonthsforhomestays,sofurtheranalysiswasmadeintoeachdestination.Firstly,eachpersonwhoselectedstronglyagreewithachoiceforadestinationwasputintoonegroup.Thisgroupwasthensubdividedintopeoplewhohadchosenstronglyagreeforaparticularmonth.Inotherwords,lwantedtoestablishastudent'sfavouritedestinationandwithinthatdestinationtheirfavouritemonthforthehomestay.TheresultscanbeseeninTable3

。Table3Mostpopularmonthsforvisitingforpeoplewhochosestronglyagreewithadestination

Philippines(50)

Canada(246)

USA(290)

UK(358)

Australia(363)

NewZealand(266)

August

23%

23%

25%

22%

24%

24%

SeptemberFebruary

25%20%

31%22%

31%19%

30%23%

30%21%

28%23%

March

32%

24%

25%

25%

25%

25%

Table3indicatesthatnearlyathirdofthepeoplewhostronglyagreedwiththe

PhilippineswantedtogoinMarch,themostpopularmonth.Septemberwasthe

mostpopularmonthat31 ％forthe246peoplewhostronglyagreedwithCanada ・Septemberwasalsothemostpopularmonthforthe290whostronglyagreedwith
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theUSA,andthe266studentswhoagreedwithNewZealand.Byusingthe

percentageswithindestinationsandmonths けheUKandAustraliacameoutasthetwomostpopulardestinations.StudentswhostronglyagreedwiththeUK

（358 ）andAustralia

（363）alsoindicatedthattheirmostpreferredmonthwas,again,September

。Overall,theUKandAustraliaarebyfarthemostpopulardestinations,withSeptemberbeingthemostpopularmonthfortakingashorthomestay.DespiteaprogramunderwayinthePhilippines,itcameoutastheleastpopulardestination,andoftheothermonthsavailable,Februaryseemedtobetheleastpopularforhomestays

・TestingForthissectiontheresultshavebeendividedintotwosections.Thefirstsectionwill100kspecificallyattheIPTOEICresultsthatItakuraCampuscurrentlyorganizesthreetimesayear.ThesecondpartwilldealwithtestsexternaltoCampus,namely,TOEIC,TOEFL,Eikenetc.IPTOEIC

ResultsfortheIPsectionwillbenumberoftimesthetesthasbeentakenand

actualversesexpectedscores.Table4showsthenumbertimesthatthestudents

havetakentheIPTOEICtest.Thirdyearshavetakenthetestmorethantheother

years,butthatwouldbebecausetheyhavehadmoreopportunities.Indeed,the

firstyearswouldhaveonlyhadtwochancestotaketheIPTOEICatthetimeof

reporting 。Table4NumberoftimesthatstudentsfromeachyearhavetakentheIPTOEICtest

Year Once Twice ThreeTimes FourTimes FiveTimes Wanttotake

First 16 3 0 0 0 12

Second 19 15 3 1 0 3

Third 30 10 1 1 1 4

Noneofthegroupsreallycontinueafteracoupleoftimesoftakingthetest.

Theremightbelittleincentiveormotivationtoseehowscoresimproveovertime ・Finally,thelastcolumntellsusthat19studentswhoansweredinthefollowingsectionofthesurvey,claimedthattheywantedtotaketheIPTOEICtest,butwereunawareofatargetscoreforthemselves

。Table5showsusthescoresthatthestudentsinthethreeyearsattainedandexpectedtoattainontheIPTOEICtest.Moststudentsseemtobeinthe40

卜500
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scorerange.Secondyearsseemtobescoringthehighest,butinTable5theyare

nearlydoubleinnumbercomparedtothethirdyears.

Table5HighestattainedandexpectedscoresforyearsonetothreeforIPTOEICtest

251-300301-400401-500501-600601-700

Year A E A E A E A E A E

1 2 0 2 0 9 2 2 3 0 0

2 1 0 10 0 7 2 1 8 1 1

3 1 0 8 0 7 4 4 0 0 3

A ＝AttainedscoreE ＝EχpectedscoresAlso,morestudentsexpecttobescoringatthehigherranges.Thereisstill,however,asmallnumberofstudentswhoreportedtakingthisIPTOEICtest.EvenifweaddthenumberofstudentswhotooktheIPTOEICtest,andassumingthattheytookthetestonlyonceeach,whichweknowisnottruefromTable4,itcomestoonly55people.DatasuppliedbythecollegefortheIPtestinApril2006,whichisjustonetimeoutofapossiblethreeintheyear,showed57studentsfromyearsonetothreeinthetourismDepartmenttooktheIP.Therefore,theremusthavebeensomestudentswhodidindeedtaketheIPtest,butwereamongthe92studentswhodidnotappearintheresults.Thedataofthe53peoplewhotooktheIPTOEICtestinApril2006canbeseeninTable6,whichpresentsaverageinforma-tionabouttheTOEIC,andisbasedonthefullrangeofscoresavailableforthethreeyearsfromtheTOEICtestcenterfromApril2004toApril2006

・Table6AverageScoresforstudentstakingtheTOEICTestforTourismDepartment

Period 1stYears 2ndyear 3rdyear

April2006
24takers

AVE-404(SD-65)

14takers

AVE-407(SD-91)

19takers

AVE-389(SD-70)

April2005
28takers

AVE-363(SD-69)

5takers

AVE-332(SD －101)

21takers

AVE-433(SD-112)

April2004
28takers

AVE-363(SD-69)

5takers

AVE-332(SD －101)

21takers

AVE-433(SD-112)

AVE ＝meanscore,SD ＝standardDeviationTogainagoodcomparisonlcalculatedscoresforstudentatthesametimeeachyear,namelyinApril.Ascanbeseentheaveragesarenotsodifferentforthethreeyears,especiallyin2006,andseemtoagreewithmoststudentsinthe401

－500bracketinTableFive.In2005and2004thethirdyearshadthehighestaverage
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scores,butcautionshouldbemadebecauseofthesmallnumberoftesttakers,and

thelargerangeofscoresusedtomaketheaverage,asdisplayedinthelargestandard

deviationvalues.

otherTests

InthissectiontheothertestsnotorganizedbyToyoUniversityareTOEIC,

TOEFL(paper-basedandcomputer-based),EikenandtheTourismEnglishprofi-

ciencyTest 。TheresultsforthestudentswhohadtakenthenormalTOEICtestundertheirownvolitioncanbeseeninTable7.Theactualhighestattainedscorewasonestudentwhoscoredbetween601and700,andthelowestscorescanbeseenbetweenthe30

卜400range.Table7HighestattainedandexpectedscoresforyearsonetothreefornormalTOEICtest

251-300301-400401 －500501-600601-700701-800801-900 Wa

Year A E A E A E A E A E A E A E Ta

1 0 0 2 0 2 12 1 21 0 11 0 3 0 1 68

2 0 2 1 9 2 32 3 33 0 11 0 3 0 0 37

3 0 0 1 2 4 11 4 22 1 9 0 1 0 0 23

A ＝Attainedscore E ＝E χpectedscoresWa ＋Ta ＝Wanttotake(noexpectedscore)

Thestrikingpointaboutthistableisthenumberofstudentswhoexpecttoget

higherscoresonTOEIC.Theseexpectedscoresmighthavebeenmadehastilywith

outmuchhonestthought,astherearealsoahighnumberofstudents(total128)who

wanttotakethetestbutdidnotexpressanexpectedscore.Asweknowfromthe

introduction,thereisadesiretogetagoodTOEICscore,buttheworkthatgoesinto

actuallyachievinghighscoresmaynotbeappreciatedorrecognized 。ThepossiblelackofknowledgeaboutTOEICscoresalsoleadsmetothinkthatstudentsmayhavenotcompletelyseparatedthenotionsofTOEICandIPTOEIC

・EventhoughsomestudentsreferredtoTOEIC,theymayhaveactuallybeenrefer-ringtotheIPTOEICitself,soitmaybedifficulttostatethatthenormalTOEICismorepopularthantheIPTOEIC

。ThenumberofstudentswithactualTOEFLscoreswaslow.Thepapertestsaw4scores400-550

，andtheCBTsawonlyonescore.Togoalongwiththesescoresaboutsevenstudentshadexpressedanexpectedscoreforbothforms

・However,74(1year=52,2year=10and3year=12)haveexpressedawishfortakingtheTOEFL,butdidnotspecifyacourse.Again,thiscouldmeanthatlittle
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thoughthasgoneintoactuallytakingthetest,andthatstudentshaveakindof

dreamaboutattainingahighscoreinTOEFL,whichisdesignedtobeevenharder

thantheTOEICtesttogainaccessintoforeignuniversities 。AscanbeseenfromTableEight,thevastmajorityofscoresforthenexttest,Eiken,fallbetweentheGrade3andgrade2,withmoststudentsexpectingscoresateitherthepre-grade2orthegrade2.Althoughnotshowninthechart,moststudentstooktheEikentestathighschoolorjuniorhighscore.AttheseschoollevelstheEikenisalotmorepopularthantheTOEICorTOEFLbecausetheEikenlowestleveltest(5)isa10teasierthanothertests.Table8HighestattainedandexpectedscoresforyearsonetothreefortheEikentest

543Jun22Junl1 Wa

Yr A E A E A E A E A E A E A E Ta

1 0 0 1 0 37 1 39 2 29 26 0 5 0 3 6

2 1 0 3 0 23 4 28 2 25 24 1 4 0 7 6

3 1 0 2 0 18 0 29 2 18 12 0 4 0 2 1

A ＝AttainedscoreE ＝ExpectedscoresWa ＋Ta ＝Wanttotake(noexpectedscore)ForstudentswhohavebeenbecomeaccustomedtotakingtheEikentest,theremustbesomemotivationtocontinuethistypeoftestathigherlevels.Furthermore,thenumberofstudentswhohavespecifiedanactualtargetishightoo,signalingperhaps,lessgroundlessexpectation,butmorestudentappreciationoftheirownpotentialforscoringintheEiken

。ThelasttesttoconsideristheEnglishTourismProficiencytest(ETPT)andresultsforactualandexpectedcanbeseeninTableNine.Itappearsthatthistesthasmorepopularitywithfirstandsecondyearsthanthethirdyears.Thismaybeinpartduetotheclosenessofthetourismbasedcompulsorycurriculumsthatstudentstakeinthefirstandsecondyears.Thethirdyearsmaynotbeinterestedin,orhavemuchknowledgeof,thistest.Thenumberofstudentswhotakethetestinthefuture,however,isexpectedtogrowasstudentsnowhavetheopportunity,startingthisyear,totakethetestattheItakuraCampus,ratherthantravelingtoTokyototakeit.
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TablegHighestattainedande χpectedscoresforyearsonetothreefortheEnglishTourismProficiencyTest

Level3Level2Level1 NoExp ・

Year A E A E A E Score

1 0 5 1 11 0 1 35

2 2 5 1 12 0 0 0

3 0 2 0 4 0 1 2

Insumminguptests,firstly,studentsarenotgenerallyinclinedtotaketheIP

TOEICmorethantwice.Infact,manytakeitonceandstopbecauseitmayjust

beasachallenge,ortogetsomekindofmeasureofhowgoodtheirEnglishis.

ThereisnocultureofpursuinggradualimprovementontheTOEICoveralong

periodoftime.Thebulkoftest-takingstudentsseemtobeinthe400-500for

TOEIC,andnotmuchdifferenceexistsinscoresbetweenthethreeyears.That

couldbebecausethistesthasvoluntaryparticipation,andonlypeoplewithhigher

abilitywillbemotivatedtotakethetest.Itwouldbeinterestingtoseehowthe

threeyearsdiffer,onceallstudentstakethetest.Aspredicted,TOEICispopular,

especiallywiththefirstyears,butthispopularitymaybejustapassingwhim.The

numberofpeoplewhoexpressedadesiretoimprovetestsinthefirstsectionwas

high,butactualtesttakers,andahighnumberofstudentswhowantedtotakethe

test,butdidn'tspecifyanexpectedtargetrange,suggeststhatstudentsthinkabout

it,butdon'tactuallydoit.ForTOEFL,again,studentsexpecthigherscores,but

thenumberoftesttakersisverylow,andsoisthedesiretogetintograduateschool,

orstudyoverseasforalongperiod,bothofwhichrequiregoodTOEFLscores ・Otherteststhatstudentsareinterestedinincludethepre2and2gradeforEiken

・Studentsmayhavehadexperiencewiththesetestsathighschool,andmaybefamiliarwiththequestionstypesandformat.Also,thenumberoftakersfortheEnglishTourismProficiencytestislikelytoincreaseasitfitsinwiththeTourismmajor,andstudentscannowtakethetestattheToyoCampus

・Generalstudyattitudes/habitsofEnglishstudyStatisticssimilartothoseusedinthestudypurposessection,werealsousedforthestudyhabitssection,namely,meansofthescores,withsignificantdifferences,andcorrelationsbetweenthestatements.IfwestartwithAppendixB,wecanseethatthemostagreeablestatementwiththehighestaveragemeanwaswantingadviceforself-study,followedcloselybywantingtostudyoutsideofclass.Thenext



122 JournalofTourismStudies(2007)

highestintermsofagreementwasactuallystudyingoutsideofclass,followedby

usingthelibrarytostudyEnglish.Boththestudyingoutsideofclassandusingthe

librarytostudystatementsweresignificantlyhigher(p ＜.01)forthefirstyearscomparedtothethirdyears,butnosignificancewasfoundelsewherebetweenthemeans.Afterlibrarystudy,camereadingEnglishoutsideofclass.ThelowestmeanswererecordedforusingcomputerstostudyEnglishandjoiningeventsinEnglish.Aftercheckingthemeans,correlationsbetweenthesevenstatementscanbeseeninTableTen.Again,1lookedatallthecorrelationsofthethreeacademicyearsseparately,aswellas,altogether,andrecordedonlytheresultsthatweresignificantatp

＜.01.InTableTenallthecorrelationsarepositive.Forthefirststatement,usingthelibrary,therewasacorrelationforthetotalgroupwithusingthelibraryforEnglishstudy,possiblymeaningstudentswhodon'tusethelibrary,alsodon'tusecomputers,becausebothofthesemeansarequite10w.Theusingthelibrarystatementcorrelatedwithalltheotherstatements.A11thegroupsshowedacorrelationwithstudyingoutsideofclassandreadingEnglishoutsideofclass.Thirdyearsandtotalgroupsbothcorrelatedbetweenusingthelibraryandwantingtostudyoutsideofclassandwantingadviceonself-study,andfinallythetotalgroupcorrelatedonusingthelibraryandjoiningEnglishevents

・TheseresultscouldhopefullymeanthatsomestudentsinallyearsarereadingandstudyingEnglishinthelibrary,butfirstyearsareusingthelibrarymorethanothergroups.Table10Correlationsbetweendifferenthabitsofstudyforthreegroups(p

＜.01)

STUDYHABITS (2) (3) (4) (5) (6) (7)

（1）Usecomputers T

（2）Uselibrary 123T 123T 3T 3T T

（3）StudyEnglishoutside 23T 123T T 3T

（4）ReadEnglish 3T 3T 2T

（5）Wantoutsidestudy 123T 123T

（6）Wantself-studyadvice 13T

（7）JoinEnglishevent

1＝firstyears2 ＝secondyears3 ＝thirdyearsA ＝allyears

Thethirdstatement,studyingEnglishoutsideofclasssawpositivecorrelations

inthetotalgroupwithallthestatementsexceptusingcomputers.Fromthis,itcan
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beassumedstudentsarenotusingcomputerstostudyEnglishoutsideofclass.A11

groupssawastrongcorrelationbetweenactuallystudyingoutsideandwantingto

studyoutside,whichisagoodsignthatsomestudentsareeagertopursuestudy

goalsoutsideofclassroomhours 。ThereadingEnglishstatement,again,hadfullcorrelationwithallstatementsexcepttheusingcomputers.ThetotalgroupsandsecondandthirdyearsmaybereadingEnglishoutsideofclass,orneedhelpwithproblemsrelatedtoreadingEnglish.TheabsenceofthefirstyearsinreadingEnglishoutsideofclass,alongwiththelowermeanforfirstyearswhoreadoutsideofclass,maymeanthatfirstyearsare,perhaps,unawareofreadingresourcesontheToyocampus,orarenotinterestedinreadingatall

。Wantingtostudyoutsideofclassrecordedstrongcorrelationswithallthegroupsforwantingadvicejoiningevents,andactuallystudyingoutsideofclass

・CorrelationswerealsofoundforstudyingEnglishoutsideforallgroups,butonlythirdyearsandallgroupsforusingthelibraryandreadingEnglish.TheseresultscouldsuggestthattherearelotsofstudentswhowanttogetadviceaboutstudyingoutsideoftheirEnglishclasses,butthat,atleast,somefirstandsecondyearsarenotfullyutilizingthelibraryorreadingresourcestofurtherimprovestudyopportunitiesoutsideofclass

。Lastly

けhejoiningEnglisheventstatementsawcorrelationswithallexcepttheusingcomputersstatement.However,becauseofthe10wmeansthatareinAppendixB,wecouldassumethatthecorrelationsmeanthatstudentswhoarenotinterestinginjoiningEnglisheventsaregenerallynotsointerestedinotheraspectsofEnglishstudy.Thispointmightapplymoretosecondandthirdyearsthanfirstyears.Insummary,morepeoplewanttostudyoutsideofclassthanactuallydostudy,andthesestudentsappeartowantadviceabouthowtostudyoutsideofclasstohelpwithgeneralproficiency,andperhapsraisetestscores.Notmanystudentsseemtobetakingadvantageofthereadingresourcesinthelibrary,orthecomputersforstudy,perhapsbecausetheyareunawareofthistypeofself-study.Theadviceisanimportantissueifwearetoencouragemorestudentswhodowanttostudyoutsideofclasstotakemoreadvantageofavailableresources,especiallyinthefirstyearwherethereadingmeanwaslowest.Also,studentsdon'tseemtobeinterestedinEnglishevents,eventhougheventssuchasthe

“Bunka-sai",orculturalfestival,drawlargenumbersofstudentseveryyear.
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Recommendations

Basedontheaboveresults,lwouldliketotentativelymakethefollowingrecom-

mendations:

(1)Studentswhoexpressedawishtomakefriendswithforeignpeoplemaywant

totakepartinexchangeprogramswithstudentsfromothercountries.Fromthe

administrationpointofview けeachersneedtobegintoelicitstudentstogivetheirnamesandpostinformationofdedicatedwebsites(Dave'sESLCafeetc

‥),andfromtherestudentscansendandrespondtostudentsindifferentcountrieswhohavealsojoinedsuchasite.Thecostofthisisveryminimal,butteachersshouldmakesureitisproperlysupervisedtoavoidwrongfuluseofinformation,andcheckperiodi-callywiththeuserstofindouthowtheyfeelaboutusingsuchaservice.Suchventures,ifrunproperly,cangreatlyincreasemotivationandincreaseawarenessofpeopleinothercountries.(2)Inordertoencouragestudentstoattendmorestudyprogramsabroad,creditorpartialcreditcouldbegivenforstudentswhosuccessfullycompletesuchprograms.Creditcouldbeintheformofareportwrittenaftertheprogramrelatedtoissuesthatarosewhilethestudentswereabroad.Whenthesestudentsreturnaftertheirhomestaytheyshouldbeencouragedtoreporttheirexperiencesbytalkingtoprospectivestudentsabouttheirexperienceswhenitcomestimetorecruitingnewstudentsforthenextyear.Alternatively,thereturningstudentscouldproduce,withhelp,somephotoswithanexplanationofthehomesatyonadedicatedpartoftheToyohomepage.(3)Thereasonforadropinmotivationinthesecondyearneedstobeaddresseddeeply,andstepstakentoseethatthesituationimproves.Partofafuturestudycouldincludeinterviewswithstudentstofindmorein-depthqualitativeinforma-tion.FurthermoretheeffectofanincreaseofoneclassforpracticalEnglishshouldalsobemeasuredforeffect.(4)Improvingtestsscoresisthebiggestmotivation,somoretestsandtestadvicecouldbedispensedtostudents.AsTOEICisthemostpopulartest,studentsmaywanttomaketakingtheTOEICtestcompulsoryuptoatleasttheendofthesecondyear.Bydoingso,studentscanunderstandfullytherelationshipbetweenhoursstudiedandtestimprovement,apointtheyseemnottograspsowellatthemoment.Theycanalsoseehowmuchtheirproficiencyhasimprovedoverthecourseofthecompulsoryclasses,andthedepartmentcanhopefullyreceivejustificationthat
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instructionisworkingbyproducingconsistentlyhigherTOEICscoresbetweenthe

years.Alongwiththegoalofimprovingtestscores,thedepartmentneedstothink

abouthowtosupportstudentswhodowanttotakee χtra-curriculartests.Finally,studentsshouldbetoldfirmlyaboutthetypeoftestsavailableandthegeneralpurposesthattheyserve

・(5)ThescoresontheETPTshouldbemonitoredcloselyande

汀ortsshouldbemadetoeithersupplyclassestohelpstudentsstudyforthetest,oradviceshouldbegivenonthebestwaystostudyforthetest.(6)Linkedwith(4),and(5),studentsshouldalsohaveanorientationaboutself-studyatthebeginningofthefirstyear.Atthistimestudentscanbeshownhowtousethecomputersforself-studyandhowtomakethemostofthereadingresourcesintheToyoCampus.Suchinformationaboutself-studycouldalsobeputontheToyoWebpageforstudentstosee,butagainshouldbesupervisedormotivationatthebeginningwillsoondissipate.(7)MoreoptionsforhomestaysshouldbelocatedinEnglandandAustraliainSeptember,withtheemphasisonkeepingcostsdowntomakemorethemaccessibletostudents.Havingsaidthat,optionsfornewdestinationsshouldnotberuledout.(8)Asimilarstudyshouldbecarriedoutnextyeartoseewhatchangeshavetakenplaceinanyofthevariablesdiscussedinthispaper.
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学生アンケート（AppendixA ）

学籍番号 学年 学科

127

英語を勉強する目的：非常にそう思うは（1）、そう思うは（2）、あまりそう思わない（3）にマーク

してください。

単位習得，卒業 するため

情報理解 （インターネット／新聞／ テレビなど）のため

大学院で入ってから必 要になるため

日本で の就職活動 のため

海外で の仕事のため

外国人 の友達を作るため

海外短期ホームステイ・プログラムに参加のため

長期海外留学のため

英語の試験 （TOEIC,TOEFL,EtC ）でスコアを上げるため

2
2
2
2
2
2
2
2

Ｚ`

r
o
r
o

r
o
r
o

r
o
r
o

r
o
r
o

3

もし海外短期英語プログラムに参加するとすれば、最も行きたい（1）、少しは興味がある（2）、興

味がないは（3）、にマークしてください。

フイリッピン

カナダ

アメリカ

イギリス

オーストラリア

ニュージーランド

2
2
2
2
2

Ｚ`

r
o
r
o

r
o
r
o

r
o
r
o

どの時期が最もよいですか。最も都合がよいは(1)、考えてもよい(2) 、都合が悪いは(3)、にマー

クしてください。

8月9

月

1
1 (

N
(
N

r
o
r
o

月

月
(
N
r
n

1
1

(
N
(
N

r
o
r
o

東洋大学でIPTOEIC を何回受 けましたか。〔受けたことのない人 はOを記入〕。

（ ）回受 験した

受験した人 のみ、IPTOEIC で得た最も高い点数 を記入してください。

（ ）点

IPTOEIC 以外のテスト（TOEFL 、TOEIC 、英検、観光英検、国連英検、他）について記入し てく

ださい。

テスト名 受験日 （正確でな くてもよい） 点数／級
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学生アンケート（AppendixAcontinued ）

将来受験しようと考えているテストについて記入してください。

テスト名 受験日（正確でなくてもよい） 点数／級

下記 について、 そうである場合 は（1）、時々は（2）、そうでない場合 は（3）をマークしてください

英語学習でコンピュータ室を使用する（E メール、サーフィンは除く）

図書館で英語を勉強する

クラスの外でも英語を勉強する

英語の読書をする（物語、新聞、ペンギンなどのやさしく書かれた本、等）

クラス以外でも英語を勉強したいと強く思う

英語の自主学習についてアドバイスが欲しい

東洋での英語のイベント（スピーチコンテストなどの）に参加したい

1

1

1

1

1

1

1

2
2
2
2
2
2

Ｚ`

r
o
r
o

r
o
r
o

r
o
r
o

3
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（Appendi χB）MeansforTourismDepartmentSurvey

Firstyear

220

Reasonsforstudy

GetCredit2.12

Getinformation2.06

GraduateSchool1.30 （1 ＋2＊＊）WorkinJapan2.54WorkAbroad2.49

（1 ＋2＊＊）ForeignFriends2.32ShortHomestay2.15

（1 ＋2＊＊）LongStudyabroad1.96

（1 ＋2＊＊）Bettertests2.54CountriesforhomestayPhilippines1.62Canada2.32America2.40UK2.57Australia2.50NewZealand2.29MonthsforhomestayAugust2.06September2.16February2.06March2.13Generalstudyattitudes/habitsofEnglishstudyUsecomputers1.32Librarystudy1.83

（1 ＋3＊＊）Studyoutsideclass2.11

（1 ＋3＊＊）ReadinginEnglish1.47Wanttostudyoutside2.43Adviceself-study2.51Joinevent1.44

*＊p ＜.01

SecondYearThirdYear

200186

2.15(2 ＋3 ＊＊)1.951.122.492.252.131.88(2

＋3 ＊＊)1.72(2

＋3 ＊＊)2.50

1.46

2.22

2.36

2.48

2.53

2.29

2.05

2.17

2.16

2.17

1.50

1.76

1.99

1.51

2.39

2.44

1.39

1.95

2.10

1.18

2.40

2.32

2.22

2.14

2.02

2.59

1.65

2.35

2.41

2.52

2.58

2.38

2.17

2.37

2.08

2.09

1.37

1.58

1.86

1.59

2.40

2.41

1.32

(1＋2＊＊)ニasignificantdifferenceinmeanswasfoundbetweentwogroups

129

Total

606

2.08

2.04

1.21

2.48

2.36

2.22

2.06

1.90

2.54

1.58

2.30

2.39

2.53

2.54

2.32

2.09

2.23

2.10

2.13

1.39

1.73

2.00

1.52

2.40

2.46

1.38
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2006年東洋大学観光学科の英語に関する調査(要約)

この報告書は東洋大学板倉キャンパス外国語委員会による調査結果を記載している。調査は観光

学科の1学年、2学年、3学年の全学生を対象に、英語の学習目的、取得したい英語の資格、海外語学

プログラムで最も行きたい国と時期、学習習慣について行われた。この調査結果から、学習目的で

は英語の資格(TOEIC) 取得であり、海外語学プログラムでは9月にオーストラリア、学習習慣では

意欲はあるが授業外でのアドバイスがほしい、が最も希望者が多いことが判明した。

この結果から、東洋大学観光学科の英語教育に関する試案をまとめた。


