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Abstract

Relationship Management of Bridal Business

TOKUE, Jun-ichiro
Key Words: Bridal, Relationship, Hospitality,

We can see several environmental changes in the market of bridal business. Companies
which could deal with changes have existed and the other had gone out. One of the recent
changes is sift of the way of relationship between bridal couple and guest. Once, the relation
was managed mainly one-way from bride and gloom to guest but recently there increase
two-way relationship management through various directorial techniques.

In this paper, I discuss about these environmental changes and the countermeasures of

enterprises so that we can realize one of the hospitality company’s growth process.
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