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FWMMoOZ L RO L THo ) TH D, /2
ExIE BOTADA—A LTV TOFELLOH,
4 0O AN ER OB E ICEF LWL, £/20 AD
OEEALIZ. FETE2LOANOORLEZFREL T
b1 L) &) g iThbhi T,

I F ® X 9 7% [Centrelik Information] 72 5 @ 1§
MR OB DY, BUFIZ. 19 9 9412, tHaiRE
VAT LAOWERMR L, 200046 AIC, #
i & [Final report, Participation Support for a More
Equitable Society, the Reference Group on Welfare
Reform Found] 75 & 7z,

2) #=X bFZ VT OHRSFREDRIRK
20114118, B, vy -1 rv7
3. 2003-200 4F12%H 17 [Centrelink
Information| D% K OHERE % 56 e S & 722 TR
SNTn3d,
FOWREIZ. £ D70 —Y 212k > T, BAEMIC
M52 LM ES,

Herp7u—aphps, MAIKRY A MLx s
DHIF. TUVA Ny T - vay TONEZH[N LIV,
['1. [Self service Your quick access to Centrelink |

2. [Crisis Payment for released prisoners_]
3. [Paid Parental Leave scheme |
4. [Help for people experiencing domestic and
family violence ]
5. [There is no place like home Rent Deduction
Scheme
6. [Study or Training ? a guide to your options
and our services |
7 . [Needing help after someone has died ? a guid
to your options and our services |
8. [Disability and Carer Payment Rates]
9. [Bereavement Allowance Payment Rates]

1 0. [CDEP Payment Rates]
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1 1. [Widow Allowance Payment Rates ]

1 2. [Youth Payment Rates]|

1 3. TA guide to Australian Government payment |

1 4. [Are you a member of a couple ?J

1 5. [Things you need to know about child care ]

1 6. [Anyone Anytime could be a carer] %

1 7. I'Are you farmer, self-employed or rural
Australian? ]

1 8. [Have you recently lost your job ?*

T —=A M) TOMESREL, AWEBIZEoTHE
Wb NT WA A5, EFE, HAREB: &9 2 Basi ik
DWEAZINTWD, #@BH, 7NV5 A L TEHLFEDT
&L, [FE, A—/X—1Z Ao T2 hb] LaFL
TWADEENZZDA—I8— L) DR, A—78—
ToaT—a v N saEFEETH 5,

1997 -199 84 %47 ® [Insurance and
Superannuation Commission Annual Report 1997-98 |
ENniE. 199844FE6H30HIZ. 198 74D
K. WREL CEA—N—T 2L — 3 v ORMED
Bl S, Hlze v AT ADEHEINL I LIZho
lotEqNTWwWb, 19984F7H1HA”SIE, [The
Australian Prudential Regulation Authority (APRA) ,
The Australian Securities, Investment Commission
(ASIC) %, AMHICHET 22 L1k o7 L
i, 3O DML T A DL, 1.General Insurance,
2. Life Insurance, 3.Superannuation, 4.Actuaral: and
5.Coporate ServicesTH 5 &) T LIl > TWwWh,

1997 -98HFEFETHD, #—A M7V T ORRME
HZBT 233y v ar—HEE, BUH LTz
i, LTo#) Th oz,

8 Australian Government Family Assistance Office, Centrelinc
Introduction Paper S
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[ - Insurance Act 1973 (Insurance Act) [General
Insurance]

- Life Insurance Act 1995 (LIA) [Life Insurance]

- Insurance (Agents and brokers) Act 1984 (A&B
Act ) [General Insurance]

- Insurance Contacts Act 1984 (IC Act[General
Insurance, Life Insurance]

- Insurance Acquisition and Takeovers Act 1991
(IATA) [General Insurance, Life Insurance]

- Superannuation Industry (Supervision) Act1993
(SIS) [Superannuation]

- Retirement Savings Accounts 1997 (RSA) [Policy,

legal and Actuarial]

T2 ABII v a - FOFHOL L IZED
NTWw/zggi, UTFToil) Tholz,

- Insurance Supervisory Levies Collection Act
1989[General Insurance, Life Insurance]

- General Insurance Supervisory Levy Act 1989
[General Insurance]

- General Insurance Supervisory Amendment Act
1997 [General Insurance]

- Life Insurance Supervisory Levy Act 1989 [Life
Insurance]

- Superannuation Supervisory Levy Actl1991
[Superannuation]

- Superannuation Entities (Taxation) Act 1978
(SETA) [Superannuation]

- Superannuation (Resolution of Complaints) Act
1993[Superannuation, Policy, Legal and Actuarial]

- Superannuation ( Financial Assistance Funding)
Levy Act 1993[Superannuation]and

- Retirement Savings Accounts Supervisory Levy
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Act 1997[Policy, Legal and Actuarial] )’

1997 -98FIINTT, b, HLWIERL L
F72A— =T Zax—3 g it, BEEOSEELES
BTHY Y RVMBIRTH o720 HEEDI 0% DESE
A, A—NR—T a2l —3aryOFEMBIL>TEDS
n7z.

BUCHN—=ENTELFT— AN T ) 7 O EREEH
R, L ZORMST@ME AL L TR 53
BMESHIEL L TOA—N—FT 22T —3rDY
AT D EAREIEAT ST LoD TH S,
ZOERD, F—A T T OIS RBE T YR &
EALCICLTWwREZ L2, BUHLEd 2L DTH D,

EROBHH@HEDA—N—T =2 —-2a K
# &, Welfare to Work LA, [FIRFIZHEAT L 256,
F—=A M0 T OMERBECRPETL TWE I L%
ELTw5,

3) #—X +FUTOHRIY - EXDRK

F—A L7V T7OREHF-EAIE, HACC YO
TILIGBENDEEZLND,

EWH., 207077 A8z2B00ITTW5EN,
201 18, HACC7uZaix, ¥3F9. iF
FIEM SN, EAETIE, FIZ, VASA b -8
A AT 5,

HACC 7 u 27 J 4 & The Home and
Community Act 1985D K 3712 & » T, BAIE & L7z,
LR, W LTo4 0082 A5k E L CAIES
nTwa,

1) States Grants (Home Care) Act 1969

2) States Grants (Paramedical Services) Act 1969

3) Delivered Meals Subsidy Act 1970

4) Home Nursing Subsidy Act 1956

9 Australian Annual Report 1997-98 [ Insurance and Superannuation
Commission] pp9
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FRE1 9 8 BAERHEIZHEDSO VT, £ —ZAFFYUTHA
CCTur I LN ZHB LD TH LA, B
BOICIE, B I 4 L TP 2 4 N &
W oy #E (Frail Older People) . BEH R NZ
NSO TIV—TOHFEI, EEY —EXA2RMET 5,

HACC7u7Z7 7 A7 LTiE, Lil. Biming R
BEERONIEL, FETHEEEZREITL I LIETE
L., FREEEANR-LARRAT VO L) 2 EH
WEMOWER T 7 - = AIBITEh 252 0wE,
HACC7ur 7 ro%ili#kid, L Twbo

HACC7uZ7 7 20N%EIE, ZIKIZDIz555, U
T DR ENEEM LIz,

BT IR, VL) ELOFEE, ML, 72
VAN VAR = SN 1 = QN Vo

1) Domestic Assistance 2) Social Support Services
3) Social Support When Applied as

Dementia Monitoring 4) Nursing Services 5)
Personal Care 6) Cetre-Based Day Care Services 7)
When Applied to People With Dementia 8) Meals
Services 9) Other Food Services 10) Respite Services
11) Case Management 12) Home Modification 13)
Home Maintenance 14) Home Maintenance-Where
Gardening and Lawn Mowing 15) Home Maintenance-
Where Lawn Mowing Service 16) Formal Linen
Service 17) Transport

18) Allied Health %, "

19 854K, Lt —E AL, HAIZIEkSN
TEW, ZDEHIBRTRTITAREERT LD,
fi4x OEFFECHERINTWLE 707 T L0 L €
Who b, EHENTWAEDON, ACAT (Aged
Care Assessment Team) Td 5, ZiLld, HATH
ERBEAER SN LITICBEZE SN/ E LT, #H

10 Prepared by Nothern Sydney HACC Development Project [Service
Provider Handbook-A Guide for Home and Community Care Providers
in the Northern Sydney Area Jpp3-8, 2003
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ENDEH, BEHFEESIMU TS, 72721, - A
MAENZBMLTWDEEZHIEERR->TWD, fBIZD,
R B RET L IEN TV BB 258 5 25, I
KIZOTTB &2,
HACC7uZ i, EEMUII0LDbEEM
PF—EATHLD, T—ANT) TI2IE, FyEi
AEB—=LRRAT VEDHRY — AP RM S LT
%o

BEE, MBI R <L INR RSN, BEICY,
HEEMIZL ., HEERE 2o TwEH, £LORMOD
Miix b HFET %0

72720 A=A F )T TIE, EREoOMILL D, HA
CCTursgrn%, EEY—-—ECAOEMINEzV N
CEIZED, FAIHBEOEEOQOL ik, EEKE
BOREZHY 2k LTwb, BicHERESY £
BoTWAF—ARNTIYTIZE>T, HEMI—E X
DFEFE % il - FETIAETHERE L 720 & v ) 175,
HACCZ7uZ 70 EZEL T, LYPHLNIIE
HEIIEZ D,

BbYI

F—=ANT)TIIBITBERE - AT —EA
DWMLVEMBRELBNL 2085, EBitERO—>
OFMMEEMGE L 22055, B, WhkERZ 5% L
JTWwaF—A N7 7OBRD L. SHROBHER
ODHAEME L2 EEZ 7, REZEOMKE, HAR
LRI L) ZBEEFELRDTH, A=A NTY T DY
BEA. KHICIE, BLATHI L TWSEER, I
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2. BN R &L OXFECHITET L, B
FHED DS LEZENTWAE I EIZAMNE, HRTDH,
MHEREBAORAL, DETE RN EZ R,

T/, By =y rro7a—3 2OHIZ, [Social
Workers]& WV 9 ZNPHEE SN TWAE T L IZIKE L
720 LWFIZ, HXOFEMALT, COPaper®
FT L7,

[ Social Worker: Sometimes problems can seen
impossible to solve. If you are going through a difficult
time, you can talk to one of our social workers who can
provide personal counselling and support in difficult
times, such as domestic and family violence, severe
financial hardship, homelessness, loss and bereavement.
They can refer you to other services and programs
such as housing, health ,emergency relief and legal
support. Appointments with a Centrelink social worker

are free.

Social workers are also actively involve with
Centrelik’ s servicing of drought-affected areas
including the the Murray-Darling Basin region. They
offer personal support, councelling services and will
work with communities to focus on early intervation.

If you can not travel to a Centrelink Customer
Service Centre or Mobile Office Servicing Unit to visit
a social worker, you can speak with a social worker

over the phone by calling 13 2316.]"
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CHA Community Health DOCS Dept of Community
Association Services
CHC Community Health DOH Dept of Housing
DICTIONARY OF ACRONYMS Centre
CHF Consumer’s Health DOT Dept of Transport
Forum
AAA Alzheimer’s Association | ALGA Australian Local CIARR | Client Information & DSS Dept of Social Security
of Australia Government Association Refe”?l Record
AANSW | Alzheimer’s Association | ALS Aboriginal Legal Service CID C(_)unczll_ for Intellectual DLG Dept Local Governments
AASW | Australian Association of | AMA Australian Medical | [Disability S
Social Workers Association COA ESW Committee on DVA Dept of Veteran’s Affairs
inistrati i : geing
AAT | Administrative Appeals | AMES adult Migrant Education COAG | Council of Australian | EACH | Extended Aged Carc at
ABS Australian Bureau of ANF Australian Nursing Gover = - Hom'c —
Statistics Federation COPS Cor_nmumty Options ECC Elhmc_Commumtles
ACA Australian Consumers ANHECA | Australian Nursing Home Pr ojects _ Council
Association & Extended Care COTA | Council on the Ageing EEO Equal Employment
Association - : OpportM
ACAR | Aged Care Assessment | APSF Australian Pensioners & CPI Consume'r Price Index EO ExecutlYe Officer
Record Super Federation CPO Community Program EOI Expression of Interest
ACAT Aged Care Assessment | AQA Australian Quadriplegic Officer . i
Team Association CRC Commonwealth Respite | EOT qual Opportunity
ACCT | Australian Competition | ASWU | Australian Social Welfare for Carers or Carer Tribunal
& Cc Council Union Respite Centre '
ACHA | Assistance with Care and | CAA Carers Association of CSDA Can'u?nweahh State FACS Dept of F_amlly &
Housing for the Aged Australia Dlsablllty. Agreex-ncnt Community Serwces
ACOSS | Australian Council of CACP Community Aged Care CSGP Community Services FECCA | Federal E_d?mc
Social Services Package Grants Program Comunltnes
ACSAA | Aged Care Standards & |[CALD | Culturally & Council of Aust
Accreditation Agency Linguistically Diverse CSHA Com:_nonwealth State GDP Gross Domestic Product
ACWA | Association of Children’s | CBD Central Business District Housln&Agreemenl
Welfare Agencies CSSS Community Seclor GPP General Purpose Payment
ADB Anti-Discrimination CCIC Community Care Support Servwe ;
Board Industry Council CT Commum‘ly Tra‘nsp(_)r‘l HACC Home & Commgmty Care
AHB | Area Health Board CCL Council of Civil Liberties DADHC | Dept Ageing, Disability & HCS Home Care Service
AIHW | Australian Institute of | CEO Chief Executive Officer | Home Care
Health & Welfare DHA Depfmment of Health & | HESTA | Health Emplpyees
ALAO | Australian Legal Aid CFA Continence Foundation Ageing Superar_muat:on Trust of
Office of Australia Australia
Northern Sydney HACC Development Project — Page 36 10/03/2003 Northern Sydney HACC Development Project  Page 37 10/03/2003
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HMM Home Maintenance and | OHS Occupational Health &
Modification Safety
HR Human Resources OOSH Out of School Hours
HREOC | Human Rights & Equal | OWN Older Women’s Network
Opportunity Commission
IRC Industrial Relations PDS Project Description
Commission Schedule
JOG Joint Officers Group PIMS Program Information
Management Systems
LCSA Local Community Servicet QARMS | Quality Assurance Risk
Association M System
LGA Local Government Area | RCS Resident Classification
Scale
MDS Minimum Data Set RISC Review Implementation
Steering Committee
Councils
MOW Meals on Wheels RVA Retirement Villages Assoc|
MOWA | Meals on Wheels Assoc | RSL Returned Services
League
MPS Multi Purpose Service RHA Rental Housing
Association
MRC Migrant Resource Centre | RVRA Retirement Villages
Resident’s Association
MS Multiple Sclerosis SAC State Advisory
Commi
MSO Multi-service Outlet SAAS Supported
Accommodation
Assistance Scheme
NA Neighbour Aid SACS Social & Community
Services Award
NAPD | National Action Plan for | SAC State Advisory Council
Dementia Care
NCOSS | NSW Council of Social | SDS Service Description
Services Schedule
NCP National Competition SLA Statistical Local Areas
Policy
NESB Non English Speaking SSDO DADHC Service Support
Background & Development Officer
Northern Sydney HACC Development Project  Page 38 10/03/2003

SPRC Social Policy Research | TARS The Aged Care Rights
Centre Service
TAD Technical Aid to the TRG Technical Reference
Disabled Group
VHC Veteran’s Home Care

Northern Sydney HACC Development Project  Page 39 10/03/2003

[Abstraction]

This Paper is a study on the social security and the
social services in Australia.

I want to examine following agenda.

[Over the past two decades, the Australian welfare
state has been a hotly contested political terrain. With
the exception of industrial relations, welfare spending
has been the foremost issue in the minds of those who
wish to reduce state intervention and enhance the
importance of market place. Equally, those who wish to
retain or extend the current level of state intervention
identify social expenditure as central to their strategy.

Yet little has been written specifically on welfare

27

politics in Australia.

Much of the existing literature examines welfare
politics narrowly within the context of broader debates
around the Australian Labor Party/Liberal Party/
electoral struggle, or alternatively the economic
rationalist/ non-economic rationalist dichotomy.

Many policy analysis frameworks primarily examine
the process rather than the politics of welfare
policy debates. Only limited attention has been paid
to particular factors and forces which determine

. 12
government social welfare agendas.]

12 Philip Mendes [Australia” s Welfare Wars] 2008, UNSW Press ppl




