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LET ME SET THE RECORD STRAIGHT.

1. For years, spot checking and road testing new cars and trucks that came off the
assembly line with the odometers disengaged was standard industry practice.
In our case, the average test mileage was 40 miles.

2. Even though the practice wasn't illegal, some companies began connecting their
odometers. We didn't. In retrospect, that was dumb. Since October 1986,
however, the odometer of every car and truck we've built has been connected,
including those in the test program.

4 Afew cars—and | mean a few—were damaged in testing badly enough that thev
should not have been fixed and sold as new: That was a mistake in an otherwise
valid quality assurance program. And now we have to make it right.

WHAT WE'RE DOING TO MAKE THINGS RIGHT.

1. Inall instances where our records show a vehicle was damaged in the test program
and repaired and sold, we will affor to replace that vehide with a brand new
1987 Chrvsler Corporation model of comparable valie. No ifs ands or buts.

2 We are sending letters to everyone our records show bought a vehicke that was in the
test program and offering a free inspection. If anvthing is wrong because of a
product deficiency, we will make it nght.

2. Along with the free inspection, we are extending thetr present 5-vear or 50,000-mile
protection plan on engine and powertrain to 7 years or 70,000 miles.

4. And to put their minds completely at ease, we are extending the 7-vear or 70,000 -
mile protectionto all major systems: brakes, suspension, air conditioning, electrical
and steering.

The quality testing program is a good program. But there were mistakes and we
were too slow in stopping them. Now thev're stopped. Done. Finished. Over,

Personally, I'm proud of our products. Proud of the quality improvements we've made.
So we're going o keep right on testing, Because without it we couldn't have given
America 5-year 5),000-mile protection five years ahead of everyone else. Or maintained
our warranty keadership with 7-year 70.000-mile protection. I'm proud, too, of our
leadership in safety-related recalls,

But I'm not proud of this episode. Not at all
As Harry Truman ance said. “The buck stops here” It just stopped. Period.

Ty fiovons . ML

CHRYSLER + PLAMOUTH - DODGE CARS « DODGE TRICKS

We just want to be the best.

HIFT - HtfdE (1988) p.154
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