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Safety and Crisis Management (1)

Analysis, Evaluation and Prevention Measures of Human Errors

Tomihiko FURUTA

An outline of the methodology is given of the data collection of accident and
disaster events which were caused by human errors having occurred in various
industries, the preparation of analysis sheets for human error events, and the
analysis, evaluation and prevention measures of human errors.

The analysis and evaluation methodology for human error events was formed
by including human error mode, human error mechanism, root causes of human
errors, etc. on the basis of the human cognitive information processing model
proposed by J. Rasmussen.

For the purpose of preventing human errors, it is necessary to block root causes
or to break off chains of root causes as a result of the analysis and evaluation of
human errors. It is also necessary to adopt not only one measure but also multiple
measures and to develop safety culture. General and practical prevention measures

of human errors are illustrated.



