TEERE) LECE®RMN TBECRE  MNIHET

rECRIE) LBECE®EMN T8 CRIE]

NI EF

LELDIE—BRAOREZDS WA

ARKy Z2y—nNFKiE, TAREDELY) IZEBELZEFEET D DH 1 (Hochschild,
1983=2000:vi) & Wo =BE.L b [TRE S E) (emotlonal labor) & WO S A EE L /-
(1) ., HEIZ., BREZEVLPNENINANOERNY 20, BOBERREZL, By
HLD, ZRLEVTD, BRICE2TOEREETS (770 L LTRZ, A0H
L FLAIEIRIZ B0 1T B RRIE DARAE 2 BB L 72,

Ry 7 v—N R, BEC TR ITAE2FRASTI2RODORLVERBOH D FH
(Hochschild, 1983=2000:64) TdH 5 i/ —/L ) (feeling rules) NdH DT L& FR L1,
ZLT, BEL-—LEZLEIRoTRETION] | [BREV-VITERBEELEEDLED
WEBRLTWSONn] EWORBEEREL., EBELZZ L] & TRARLEZREC
L] LOTHIZERBTZZLET, BROEBEEHSIIBIDIAVELDOREREV AT 20BE%
B S Az Lz,

i, [BAE-LBETLELELEREZLTVD] LWHIBANDL, BHDHARE
ExD rz’&’z}%{ﬁ&] (surface acting) L B [RUBZREE) | TRUW) CEET
D THEBES ] (deed acting) D "BV 23&% 5 Z & #1584 L 7= (Hochschild, 1983=2000:39),
o TRBEEE) & ERESE . BEAESEIL2AMERTELLS5AD T &,
HEMOEEN: R2tE] THIRHERIZBEVWTHITRDA TN D,

VEid, AMRBEETHIHE. TEL, BA BREVWIBLWLE L ORBEKICEY
THRICHSABETVWAZ LN TERLEXS, Z2IZBVWT, O&E TEELr—1 ) H
CHBETHY., [RIEEZE] (emotion work) NAMLETHDZ I LEHHFELTWD, Th
Eh, Ry y— L Rit&ae, BEGZ, hEFLOORBI BRI ZNERDIIEIL TREF
E¥] NELLKOBLENTEY, ThzaTRhoTWVWH I EIIRINBRLILD
(Hochschild, 1983=2000:78),

5, AMERICRIT S TRIEEE] X, "y vy—A Ptk T Wﬂ%%@Jké
ho, FBERICBIAREVAT AT, ANERICBWTIIEEERITE LIV AT A
Lied, THEEFH) 2RO HEHET. WW%@%#%W%#DW%f_&&HL
£z, ZZAETIORL LTV, AREKIC LEAE I, EafbE ., CEMERIC
%mEﬂ\m¢Mﬁ$U:&?\%&k%%%xﬁ::%ﬁﬁ%h‘ﬂ%ﬁﬁ?%ofw
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EEO TERME) DEASNTLED LDICR S,

Thabb, BOERICET S TREL—V) | TRBESK . EREEE LvIRE
VAT AR, AMERICEbATNLLE, BEEHSCHELEZRE VAT LICERR SN
Briiind, BREFB 2ERINIFHEL. EXELICHEB I LA TRIFY
B 2ERSNDZILTEFCOVWTHEZMBICER T 2L E25, Fhud, 48
mEAC) 2FY WELEZED] 56 [FBRBEE) 2F0 [ 2B5WEEE] 28908
R, P [REOBS] THH00n, AN TEULGNZES] THHOMN
Db 2> TLE D (Hochschild, 1983=2000:153), [EEHB) 2172 > TV 5 %E
X, AWERTHEVWOND TRURZTAERLRVERE] (TLoT, TEKL) RER
BRAMESINTLE W (HEIL, 2005:76) TERREE] A2 bR{RoTLE>TWVNS,

ZZTEMTIX., TRUZTHLERLRVWEE] CLVIESINA TS TEERES
DWTEBTS, TAYVIOHEFEETHAHCHL 77—V —i3, TACRE) Z2AHKLLT
MBST TS, LArL, Z2O0ZBZEEBERREOLI R LD E AR I T AEERICTH
HoxBrinTE/k, ZTITE, 7-V—0 TBEREE] ROoBELXEMHL LR
TREEFEB) CL-TMESAL TS THEZKE] OEBIZI >N THRETW Z L &7
S

2.BRE THEEH)

VDri, AWHER TR NS TRESEH OEFESVARITITRVIZY ., FLAEK
DEEVAT LR IEL I b —ATERLL 2D, AOEBICHIT Z2RIEOERLINE
bRTWwW E21c722, LT [RYDBED] 2BHORMICHLRD, FOoBNARVD

{2 LT L E 9 (Hochschild, 1983=2000:37),
$V77~WP@\r@%ﬁﬁ&ﬂ&éjkWotf@%%@Jwﬁkﬁ\fEE@
B 2REIANEE TCORENZREEEOHIZALET LWV ARHRR2EST
5, Zhix, TEBR%A] (naturally) TBEREE] & (23 TRTRERLR V]
(must) TEHEEIE] & OMEZBEEKIZT 5 (Hochschild, 1989:443) TB O EE) » b DB
AEBE®RTD, ZOXIRBRIT, BRLtBFLOBRTREZ DL S WAL TV
Moo s Lo ThHhD FIL, 2005:102),

Ry ZVy—NFRICEDe, RHNERTOBAOEFRZ —ED L AT AiZd» THKS
B, AHEBICELAENZ L EICEZIRCHELIELO~LEEHR IS L ERD,
IITOAHMBERE AMEROMEC U EDICE, BN LMERICAEZIND THEMSE) ©
FERELEZZDLND,

THEM) TAMOBRKEBRSFEEONTINS (JAEE,2006:26) , EFE L BHIT
EAI BT E2EXZFICLI o TERENTVWIHEMBEREZRZ L IICE—KREM
(primary group) MDRMTHEEK EN 5] (Cooley, 1909:35-36=1970:35) 7 —Y —D )
IB—WwEH i3, TOoLFHLt0aIa=Fr—vavickv#Eao EF—KkER)
(primary ideals) 3E & L. [F2#0EM) (social ideals) ~LEKEHIEMTH
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TECEE) CECERY TBRREE]  DIHET

% (Cooley, 1909:33=1970:32) , ZiiL, thF L OBHABER 7 =4 X+ by - 724 ZDFH
Zizkn, THLWEW-E ] (intimate association) BRI, THIZLBHB AN
ko THESTLRATWS,

y—=U—=—», B—REH REBHET I 20 THRAT 52 &1 TAMME]  (human
nature) TH 5, AMIE TAFEZEENRELICLTERZTWVALADLITTERWV)
(Cooley, 1909:30=1970:30), [ AR X, HFEAR LD 2 & BT LUSNCESRT D
FTREFRL, B—WEH) toala=br—TalE2RBLTERINDZER, 7
—DEETHEZATHA, [TAREME . BEEAZRAE TH D IE-RSHRENE L RED.
e EREEN S IZTAEND, THIE, RESARK, EE. HiZ >V ToERE LY
@ T (animal nature) 28, [E—REM] OfhE L O K] TIHES L, HH
Sh, B, By, BLlwvwd T AR L7425 (Cooley, 1909:36=1970:35) , U & i
(AR 2T 228 T, BAVRBRT2EHORERMEERL, EOL)REELR
KMIZOWTHEEBET DI ETHRE LTINS

Tabb, TARME X, 1E—KkEH) ofhiFtoaIa=br—rvavicks I
By L THEM®E) LY T8 oI bD LD (Cooley, 1909:36=1970:
35) » TEEME] . AHFAOLOTHYV VUL LD EEZRUDT2b0ERY, ME
ERETAOHSMBEMAERINDIILERD, Lo T, THEM) T AHMoBHK LM
KFERDNTNBRLDERD,
BREMELOMIC THEWE 2B8T58KR L. X808 & [5F0BS)
ERERBEINDH LD, [REOBD) I, thFLOBERPRETHIHEIC (A7
4 A= B LLTHENLD, T Eb, Tk, TBEME 2ALTVWTHL 9%
DB #RBETHHLR0 [REERBHK] 2R LTS (ArEE:2006, /8)11:2005)
Fhi, 8. BB, KRB, KAREL Vo THEN) 28T258KRICRBVWT, Bt
&L OMICHFEO T LE Vo BREARAFEL TVDINLTH D, DL LDE
X, CARIKA YT 4 A—FRBEBRTHoTHRLEABTRWERY X, SRee&HLITL
AELWSBHBWIZEV AW, BAEI>LOTHD, ZITORBEOREIL. Bbi<
TE%kic) . TERMIIZ) T2bh3b0ThHhAH, BATAHRNLREORE X, thE
XL TEVEVWERE, BLa, REOANRHZDAIC, BHLMBFLOWNLF2EST5
F%%Bt%bfbiao%ni %Akm%&G%H%EMéﬁrbiw EHIZED
EEIZIRERRDFHARLBLEND, TITOEIR. FERBVWEET, BoBF 2K
FL, BRE2IKREEILT2RDZIC TREH) 2B T58FRICH-oTH hEOH
FlebbeT 2208 R] 2RETL ) TRBEEZBH] | (E, 2006:27) 27
MKT5D0ThH5H,
HEMMHEOREZEXEAL, BAHAL BITEI ol THREM] 2L TWHEERIC
LELLT TRFERBK BEMRIND E VWD Z Lk, ANEKELBERICETSZ
DERHNVFEVIER>TVNDINEELEEZLND, £BO-HRME & OBRKEORIIPLFR
REBITHEDICBHLTITRD REFH] X, EELESZ2EETTVCHRARARLEST
IMERAKRE [H@ THAS, Lonlians, [REFH) X2 IRUA2THER
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LRVWERE 3. TBR2 BRERBRTHS TBORE #MELTVD, Thid, TR
BEE) 28T HAMNBERICB-7- 2 & TR BHEBICBOTHLIThbhA TV,

THEmMN) 287286 (FHEZ2EBR] BPERIA TV ZORRKE X, Hiti
THEBEM] BEN->TE TS (AEE,2006:28) LExbND, Fiimie [HEMK) OK
DY, NRFEE D SRAIEE A~ RAEE D AMER~OEEE L N E VST
%,

BEEORIZOWVWTWVWAUDLIE, FIKZMESEL2-DICBERICH LTRE EOBENSE
ENnd, ez, —ATEROV LT, BESADNEE TWASTLENEZEHFIES
=iz, EETEFLEL) . EhveRoElizh) 2oL dic, BHOD
BEEZas b — A SERRLBEEZ LM ELS SRS, ZOLIRBREDO=Z PO
MEFICOTRLOEE, AMERICBVWTHRFEDOZ LEZFARERIILTNS, 2L xiE, K
ARBEF ATy b2BEHELEELE, RZBICEEETHRLSTYH, O LEYER) .
fTEhWwickochay ol bnoik 3, BHoORELxa be— LV LEAZLH X<
ERBIENTES,

IOLHT, OliF, EEHASICEBELTLIEVANERTO TRESH) offfix &I
DB EICE Y., BOEBO TRENRRE) oBE TS RESH) ofzEAL K
BlE¥) LLTEREZIES Ay b= LTWS, LOLAEL, ZOLSREEFEEL =
Yhe—ATEFREE. METEBECOBBMNBREETHS TBERE) 28 LTWS,
ZFh iz, DL TENREAYOBRS) TIERBIZOBRBL) Ot nofzHOm
HOMBRVWHBIZERLTLES> Z L LD,

3. TEERR) tLToBaHK

[ENBAYOBES] TIERARIZEDER] ROELI ., EIb0 TAHER
L] EVoMBEEVWEEIEBRTHD, BIEIX, COXIZ2BBOMBIZR L TERNY
ERBVESDTH D, BifEid, HELECLOBEREDVWTHA TS hBERETHD
(Hochschild, 1983=2000:97), & it, BEILT 7 A TAZLIZL»TBHEMESRD
TEMTER, REICIEBREMD VT T ABELD D,

BEOHEMZTIRETH 77—V —3, BBFKBRZAH LTV, 2k, T#icm-
7-BF | (looking-glass self) WATENTWD, HOED IHIt-7- B #MERL
i, BUHCENESZ EOL IICRBBEL TWVINII OV TORE, FAmELAN % &
DEIITFML T2 TORB, BITENIIHLTEIRELLZ T T A FROHE
Brlo TECRIE) L &h D (Cooley, 1902:184) ,

Mg -7~ BF) X, BERMMBLOHEEERBIVCaIa=r—va ViZL OV E
BENER - EZBELTWSHELLZRLTWVWDS, TE, MEBLORFEEFETRR - #
R-EMINIELMNEREZERT S, MBEOFEEZEATE /- —DHIBBHRIL.
BEICBRZABLAEL ZAZEORENS D,

y—)—»n TEERE] CTAREZRALEZERICE., FE VARG E LEBEOBED

k=Y
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TG LacERy TACRE) DMIBEETF

»5 (Cooley,1908) (ixz2) , BOBERFICLD L, £ FTLRVTFELICE, BE
RN TTA NICUERERH D, TiLid, EmE LTELRARB T2, AR
AEFETDHEEL TBCHA(L] (self-appropriation) TAZITAR D & 2 ITHEEIIE
PNTLKOIRETH D, £%23y AEPESNBERKEICLD L, TELIT TRHD) |

(FOHD] EWVWoTl-bbMERBTHILaTR-TAHRELEFEZELLHWD LIRS
(Cooley, 1908:243-244), F & iz, MEIR L THEATVWAEIC, BHDHELBROND
L, 7o) | THROobD)] LBELERPLZNERVEZI> LTS, Z2TCTo [Fo) |
FOLD] Vo ABREAFICIIERBESOFEB THAZENTRENTED, It
BEBMVIEZ) LT ATAICRMARBSOMEYN THEZEBNRENTWS,
7=V —BRRLELFEDICLDIDESLITALE, HoothFIIHT 2B CERE2KE
ELTWA2HESHFELEIN TS, BT, ZOLIRFELOESOMTAIC TEDRK
B PELCTVWDILZRERALLOTHD, T72bb TACEE) &3, thEFOEERSFI
{tithFEa Ly ba—ATHLVWSHESHRRRHI b, BRICBELTHEE
Ke&E 2L OEFETHD (Cooley, 1908:232),

LL, 7—V—iE, TECRE] BEEHNICLEDLIREBETHINIZ2VWTHA
LTWahiIFTiERWY, LA, ZTiE, HEMEBHLZHEL,. 22 L0 2EELE
BLERBEOO2WNWTERL, RRICE-THESIL, BEBLTWIREBELERL TV S
(Cooley, 1902:171) , FHix, D& AMF LOMEEREaI 2= —2 a3 VITL R
BibilElk, HE, BRITDZEFLWVWI ZLich D,
J—)—NRBEOBEBOFLLENOLREAL TBEREE) <X, L) ERLD
BEE Ry, TRELZOBRETO TEERE] 1. VL) BROFAEZ L ZOREL
X0, TECE®R EBTEZBRELLTRELTWbOLEEZLND (23 , KEL
FHIZHFAZTLLDFELD [T L) BEF#IZ. ABMREAFAOE B LFERLOVWTWSE, £hwp
zZIiZ, TEHCRE BREACEL>TIYVEEHRbLO LR S,
7=V —OFT (V] BRLI MEZ2ZAXE IJLDUV] HoTo DL BER
L &N D (Cooley, 1909:6=1970:11) , FEB R, [Hhr-oB4A1IE) LE»h T,
BOLFNTOOTT) ERETZDZ &, Thbil) (1) & Td#i] (you) &O
RBINHEETHNDZLEBERTS, 7=V —i2kdL Tbi-L] & bRtz Lol k
I, BRALMEFLORFNTEDZ L, [TLV] BEROIFEXZILE2ERT D, £
LT, ABRRAT LT, FEARLOZERTI20THERL, WELOHREERL 2=
= —va v TOTARBCERTOIRBELEAEXAAHEMFERE L END
(Cooley, 1908:232),

Lo T, AHREFADEBRICLIVFAERL [T 1L] BT, vRLthEFEZISAL
(DL oL) BHeARs, ZOLHCEEZE (VL) BRIz, TBCRIE 28CEH
B TEERE)] ~RBESHE Wb EBEILNS,
7=V —0R@ENrbTHE, TBEERE LOCERN TBCRE LoRMIITRD
NTEWRWY, L2AL, i3 TECRE] PEREERICLIIEETERZY
(Cooley,1902:184) & T2 Z &b, TACDKE AL OBETE#RLBESTLN
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TWahDEEZLND,

i, FELOBELABLT TBECRE 2R LN, 22T TBEEE 1 (U
L BENSFEZTVRVWERTH DY XIT \%wﬁﬁMixﬂ*tﬁwtbfﬁiE
NTWn5s, i, (BB EARK) BETo TEERE] 3. MEOCBCIZHT 2RH
kﬂ%k%:m%*téTEE@%JT%éﬁ@iK\%ﬂia&mént,mkwc
Lithesd, ZokHC Tov) BEROFECT TEERE 288434201, Tvv) &
BEFEADLUEIO TBEREE) & VL) BREAFEAZD TBERIE] LITZHT
%, Thop, (BCRKE LECE#RN TBCRE cnwHrZkicnms,

77—V —0 TBCRIE) X, THICB1ZBR) BS0ATHIRTZIRELOTIIARY
(#4) o, (BRI BE) X, BIIM-72BS, BEIBITIMEORNE] ThHD
(Cooley, 1902:184) , SICM LS N B OBERELERLEZBNBH THD, DL
FIIBMLHEN-BRICEIVBERBEEMAZENTES, 77—V —0 [iliwko7-8
B BETRLTWS 2 &, B2 MBECEIRL, EPSBLSEZBRUETHLELTOR
BEERAETLWVWSI 2L THD, Z2TOMELIL, MEFLBMITH L TH 2R L TM L
EhTwn3

MmEXRECOAR., v F—. BB, 174, B, REFIIHLTITRI RS, thEFo
<A FEBEBETH L THEMENDS (Cooley, 1902:209) , 7 — U —(k, MiFOREER
TALEVSTEARICREINIREBEEICIE, HEHRLOREENTNWELLTELEE
MLV, ¥, 7—-V—CkI2BEZ2BFH LI, ERICXVEEFESHh, #bh
DERE. MM RREESCRBIE /I TCEHRCRATAE b2V LD L END
(Cooley, 1902:189) ,

TNzl BER5FICBRLHENZRIGED b, thFICBM LB EREREZMED
AV RIEBEYEZE BB T2 ENELD TBERKE LAREZ2RDEZOTH
al

TBERE] IMEHL> > TOBBETHAIL VW IERTHEMEEZAL, hEORB LT
firbmRsBCE®RYN TBECRE) 3 THELOIFIERBRIZOVWTOERR L LE
VDWW TERAET D] (Cooley, 1909:7=1970:10) RiFELWH Z &z 5,

thFEDII2acr—a BN TEFZLEOLDICHEBL, FMLTWEI AR
BTH TR TITA RRBEERE LV THERIE) 1. BEMNALACOR DA
Thbd, ThéEsb, THERE oXbhid, TR ToMEFLOIIa=sr—2a i
BT BT TR, TITOMELIZ, Fi-i THEM) ORE XS IICE L. THE
) #ETHEMNNAL TBROHHME] THD (Franks & Gecas:1992, /M1, 2005:497~
502) , D &iF, ARER TEXOHIME) LOaIa=r—aTAELS TBER
) ThHHrRYxIZ, TOEBIEBLTCH-ZZEBCERACECOFERKETEICLTY

<DOTHs, BEREE] X, BELAMEEITLEFAREICL., TAE0BSH) & 5%
DER RER*ELBERFRETH—DOFRNY LRIRFLL D,
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THERE) LHCERY (BRI NIKET
4, THCRE OBZE

y—Y—o TBERE] . HOBERKL FEIIB-BH) BESE2FER»0 0T
HMIZWo TN L3 DDOREERELZOND (5) , © TACEE) X, TSR
B CECERM TBCRE) 02 0BURHZ, @ TBERIE] CBbLhE LT,
BRICE> TERENEINZ (EROobsiE] THsH, QF0OMELOaIa=
—avizix, THEM) & THERE) BEFEELTWVWS,

6. VA a7 ACLkDE, 7V —NEFKE TBEREE] KDL OIIRNEHN T
4 Z (reflective process) ZIREELBIWE L7z 2 A12H D (Jacobs, 2006:69) .
FhEEVWRZ220E, BCLEHRN TBCRE Lo kizid,

BECEW®RY TBCREE) 3. TBERaEBHFIECHLTEFRZITR ) BE)
(Blumer, 1969=1991:17) TH 2 THC L OMEEA] (self-interaction) mb7i 5,
OliF. BYBEEHMEERATAEMEE L TAMERHET S (Blumer, 1969=1991:17)
FhiZ, BRBEFICEZITTIWD L, BHEHERET LW ZEREL o LD
2, AL OITHRDHEZELHTEOICEREHIZELNTDLWVWOIHEEERATIE- &
DERFTED, LT, BABHLOMEERT, BAMPITAT2DICHbia TR
bRV bOTEEZRBL, BRL, FliT5, O&iZ. COBCLOMEEREBELT,
BORMEZRD, BB ROOENATHA»EZRML. BEZREL. RROTEEZ
HEL, BODOITRA 20N LOHELARLESDITAHEZHERL TV DOTHD
(Blumer, 1969=1991:70) ,

J—)—NEBROBESEHL LTS BCEKE] 2. BCOTEER, EFM. &
ER, FHERCL-TEROD YV 2R OE S, 22T, BCLOMEER] %
MAAL THEKE) 2BET24201E, 0 eRMELOMBEERS2Ia=sr—va v
THEL? TBCEKIE] 2 TBCLOMEER) TEBLEBERTIZILERD, DEEF, &
DESIRTeEATENES2BHBLF-LEREFZRATHILNWELRS, B
Blxtids TBECRIE] 3. BEMNLRBROBENTHINDXIZ, BEMNTEERNRE
BEFRTHbDE VR D,

BN, 2T RAMODMALEML, MENTHEARICRZSTLEVWR LB/
STREZa Ve — AV LAEABZBILTWS, ZOBKEIE, ARER L AR EE
EDEINEZINRI ELATPRVRRICHD, O LVE xS THEME] 28, AER
ERBITEIR L OMBIET DO TH DN, A TIIH 2 TREME] PER->TWD, £
ITROLNTLKDHDON, BRIEFOBRHMLLVWI Z LT,

HAACLERLDEF., TRLRTAERLGARVWEE] 28#Lar te—145F
MY T, TRURTERORVEE] 2"oBA SN TWOIAMNEBTORELE
BIETDILTHD, TOFERMY ERIRER TBHR] BCRETHD, [BHR)
BERELIE, 7—V—CBITS2BHELTo BERE) CECERD BORE) &
ENDEIATHD, BEDOWD TBEREFE) &1, TRTOMEFIZHLTHEINLLIEIET
R, 7, BEITOMEBLOERV I TR EHE] "EESh TV,
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TBECREE] X, RERBOMRATHY, TORBEZENLHLOEFERLMEDOLETFEIC
RHLTWA2RBOEFICIH LZEETSH 5 (Blumer, 1969=1991:45) , B AT,
(BEME) BT 2@ TERObohE) LOBRTEREMLEBEOY I kD
AR Z2ABLLTEZGRY, o, TBERIE t8CE#YN TACR
Bl ik, TRUAThE b2 BEEZBOLONAZERIZBNT, bl OFEED
BRERZLELITREL AL THD, ODEiF, BEERMN IBERBE 77827
LT, BAEMEBLOBRIIBIIZ2ESDBHEEZME ST, BB MEKRL, fxfid
ICHEL, FPORIITHMEZRBLTVINDICOVTEHDIZIENTE S, FhlE. BHIC
Lo THENEREZ b FHICEBEINDIBHELLRS,

HOEDEVZ2 L7207 TBEEREE] OBEIISERDOONDZ LiX, A KEE LS
5 THEEE) OREN TR EREZORIRFETHA S, Thix, YR Y v 7 HEAELE
Ao ORELD TBRRE) % TEEELS. SEBRENICRNT 2 ZLITE > T, %
REh, BvEZENnDZxH 0] (Blumer, 1969=1991:61-62) ¢ Ex 5h B,

(FE1) KRy 27— Fik, TRIESB (emotional labor) & W25 A LAMICBETRELARE L
HEHRBRAEILODETIBEOERLVIBRTHO TS, [RIEFH] 2, #EH D
WEHFILLA2BEELOBEMATARTH Y, EF MO LORER(—RBB OSBRI L—
FRISERITINAERZLT, EREE. HEXERKHAZBL THBHEOREEH 2 HHEE
*BTH I &A@ L TV 5 (Hochschild, 1983=2000:170), & 7=, FLAIFEIK O TIRIZH VTR,
RECITAZE®RTHAFEL LT IRIEEXS (emotional work) . [EIFEE] (emotion
management) % I TV% (Hochschild, 1983=2000:7), A% Tik. AMBEIRICK T 5 IR TIX
TEAE 78 2 FMBERICBT XM T NBFHEE) L RETD,

(F2) 27—V =%, FELBAHREAZLEDOLICEBLTVSON, TNLOEEIZL > TIE
BEHRLTWA2ON O WTHKZLD, EEQRBETHDIE L, ZL T, BT L&
%1 (Rutger Horton, Margaret Horton, Mary Ellizabeth) 1883 /NGB EAEKBE L. £
SHEEOFELTHAZ VYR ZADBERLEIE L “A Study of Early Use of Self Words by
Child” (1908) IKERL TV 2, HEOZOBRBERICE., BOOEFIZ TEOER]
(1859) %80 LT D4 —v 4 VOEEZSIAL TV I ENOHLNR K II2£L
DHBETS—T 4V PEETWE, F~U s viE. BAORBONRBOBELITR
W TShR#OEE A4 v F )] (Biographical Sketch of an Infant,Mind, Vol2) &
LTEELTWD, 7— ) —OFELOBEFEDT, F—LFv s L OBFRTE
NBEZZENREZVR, 72—V —BHLELTNRLICY— T4 nbnEELHo
Cooley, 1929b:4)

(E3) 7=V —ICRITA2BEHESICE, ABADICS2VTEXD THDEM®R) . A MEICH> VTS
25 HELE#] . 23a=r—varyzL T3 7V —7ICBWVWTHERKLEhEZLDLELT
O THEER] THOVWTOERWNLRRMTHD (BB EM] (public consciousness) 3HFTE
+ % (Cooley, 1909:12=1970:14) , [AMEM 1T (public opinion) & Sh 2L D THY
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TECRE) LaCE®Rm TACEEl  DIEET

ARICERINL~A  FOEEGREBLZE®T 5. [AMER) 3. hFLt0aIa=br—v
a VABEEBECRARERZEE, ABCBITHIRUVS2ELETL2THENR LD LS
(Cooley, 1909:10=1970:13), TAMIE®) X, FEAI’MLEFICOVWTEZDIERTH D ks
B Vo BKRT, HEER CEFTI2EHRTHY., HESER "EFT-LERL
‘LMD,

(F4) 27—V —0 TADEFE] CHOOTOMKRIT, GH I—F (1930) = LA I —#—jc L2 LM
DT, B2 R ICHHEEZMA - RES—ROZMRE SN TERL, LoLidls,
BEOHETIZ. DD 7I7 07 AbICL2BEBE0E#EE, BEELBIFML-MRY
W LT ABEFMMEOEBE NAL HN D (Schubert, 1998, Schef f, 2003, Scheff, 2005,
Jacobs, 1979, 2004, 2006) ,
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