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Reconsideration on the Advantages of Japanese Manufacturing
Industry; concerning “a divergence with market needs”
on quality of design
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Abstract

According to the J. D. Power and Associates 2006 Initial Quality Study (=IQS),

which serves as the industry benchmark for new-vehicle quality measured at
90 days of ownership, the ranking of all Japanese car in the U.S. market was
not the top. It was the main reason that the quality of design of Japanese car
was inferior to it of Korean car. The aim of this paper is the following. The first
is to reconsider on the advantages of Japanese manufacturing industry
through doubting a common view. The second is to show a new viewpoint
about a reinterpretation of the advantages of it through a concept of "a
divergence of market needs" with a historical perspective.
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