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Abstract

Content Analysis of Safety Message Broadcasting
in the Hanshin-Awaji Earthquake

Shunji MIKAMI

In the Hanshin-Awaji Earthquake of January 17, 1995, many local radio stations
around the affected area broadcast personal safety messages to the affected residents
and broader audience for a couple of days and received high appreciation from the
listeners. Each station broadcast safety message from their own perspective and the
message traits reflected these different perspectives. The purpose of this study is to
analyze the safety messages broadcast by AM Kobe and clarify the characteristics and
problems in the safety messages and draw lessons for improving future disaster
information system.

In total 4,177 messages were analyzed. The result of the content analysis indicates
that the messages confirming safety were concentrated on the first day, while the
requests or confirmation of the affected residents continued to increase on the second
and third days. It suggests the need to disseminate information on missing persons
heavily with effective and reliable sources. Also it is advised that such personal
information as the personal telephone number should not be broadcast to protect
privacy and prevent telephone overload. New media such as the NTT voice-mail
system, Internet or i-mode should be utilized for the future disaster information

system.
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