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A Study of Two Approaches to Improving Productivity in the Lodging Industry
-A Management Accounting Study focusing on Labor Productivity and Capital
Productivity

Tsutomu Yoshioka*, Ko Tasaka**, Akimichi Aoki***

[Abstract]

In examining productivity in the lodging industry, it is essential to focus on capital productivity as
well as labor productivity. In this study, we focus on both of them and examine management
accounting research that attempts to improve them. In the lodging industry, revenue management, as
typified by revenue management, can mainly improve capital productivity, while the introduction and
development of cost planning thinking can contribute to the improvement of labor productivity. Based
on interviews conducted to date with business hotels and resort hotels, this study examines the issues

and the relevance of the two approaches.
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