BOLFRIgE %215 2022 4E 3 1 139

FEIASE DS B AR REPE I FAT64 2 Uil A i O B RKIC B3 2 — & %%
A consideration on the contribution of target costing on labor productivity increase
in the lodging industry
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A consideration on the contribution of target costing on labor productivity increase
in the lodging industry

Tsutomu Yoshioka*, Ko Tasaka**, Akimichi Aoki***

[Abstract]

This article examined the relationship between the increase in value added, the numerator of the
formula for calculating labor productivity, and the reduction in working hours, the denominator, in
order to increase labor productivity in the service industry. The significance of examining the
relationship between value added and working hours is not to maximize any one of them, but to
organically link both and comprehensively examine their effects. This article examined the contribution
of service cost planning to the improvement of labor productivity in the lodging industry. The
hypothesis for this study is generated based on an interview survey. The hypothesis is that a decrease
in workload or a reduction in work hours, as well as an increase in the value of human assets, will

contribute to an increase in labor productivity.

[Keywords]
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