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A study of support by multi-agency for "residents
who do not voluntarily seek support”
Focusing on later stages support in the aid process

KATSUMATA, Kenta

Abstract:

In this study, in view of the fact that professional support has been attracting attention for
the needs of "residents who do not voluntarily seek support" as a problem in the social
welfare field in recent years, we conducted an interview survey on the success stories of
assistance in multi-agency in urban A wards in accordance with the framework of aid
process research.

As a result of the analysis, process of the multi-agency team were composed of 5 stage
such as (Ph I )Early detection and prevention,(Ph II )Initial intervention,(PhIl)Main term of
intervention :first half(PhIV)Main term of intervention :second half (PhV) Follow-up and
re-assessment.

In this, as factors in the latter half of the aid process, more widely than the assumption of
the crisis intervention seen in the previous research was confirmed as support after it
reached the end from the latter half of the aid process. Based on the results, he proposed
the necessity of assuming on later stages support the continuity of the long-term aid
process of the parties in response to research trends in which such support is regarded by

a tendency specialized in early detection and intervention.

Keywords: Multi-agency, residents who do not voluntarily seek support, aid process,

Qualitative Research
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