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Possibility of using the concept of involvement of
choice in community-based tourism

HADA, Toshihisa

Abstract:

When considering a new trip and when considering the next tourist destination to visit
while traveling, the actions are the same, but the factors are not the same.

Therefore, in this study, we examined the difference in the degree of involvement of
tourists in general tourism and community-based tourism.

As a result, when considering the purchase of community-based tourism after the
departure of the trip, it was suggested that the degree of involvement might be reduced
because the same behavior as the nearest item would be left.

When purchasing a trip, it is common to consider multiple products, which can be said to
be purchased items. However, since community-based tourism decides the destination
during the trip, the behavior is close to that of the nearest item, which is often seen as
unplanned purchase. I think this also leads to a low degree of involvement. And less involved
consumers tend to save effort and time in making choices to save labor. Therefore, it is

important to be aware of the provision of convenience to consumers who are less involved.
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