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Study in utilization of e-learning in educational support for children with school refusal

CHUJO Keiko, MINAMINO Natsuko

Abstract

This paper considers whether e-learning will be an effective learning support system for
students not attending school. According to the survey by the Japanese Ministry of Education, the
number of students not attending school, who are provided with e-learning services, is not large.
The author interviewed municipal officers at one city where e-learning system is already
implemented to support such students. The result showed that two points are important in
supporting students and to make it possible for them to rebuild relationships with others. Firstly,
providing students with both “emotional care” and “learning care” in a properly balanced way, by
communicating via e-mail was critical. Secondly, supporting students in fostering a long-term
prospect on the self-reliance, rather than to urge hastily to go back to school. I conclude that
e-learning with the help of understanding support students, can be a useful learning support

system for students not attending school.

Keywords : students not attlending school, e-learning, (IT) learning supporter, e-mail
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