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The review of a social worker’s professional

competence concept.
—Extraction of properties and elements by the review of
literature in Japan

SUZUKI, Tomoko

Abstract :

The purpose of this research is to clarify concept properties and elements of professional
competence of the social worker by the review of Japanese literature about the social work.
13 categories were extracted by qualitative integration of the description about the concept
of "competence” and "competency” of the social worker.

As a result, the core concept of professional competence is defined as follows. It is the
general capacity to utilize comprehensively and effectively elements of social work comprised
of knowledge, skills and values in practice. Moreover, the factors which constitute knowledge,
skills, and values were extracted from previous studies. In addition, ten elements about
practice action of social work and five elements about personal qualities were extracted.

These elements are competencies which constitute professional competence.

Keywords : professional competence, competency, literature reviews , Concepts, Social

work
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