AT A 7 RN — i e e | 2 F 0 < HBIFTE D T

AT A 7RIV — i e O (2560 < SEBIAFTE D Tk
— RN ERFETE R EK Y 5 REEMEOMET D72 0I1l—

BEFPRME VXX - 857 7 1 7> AEREL R ERERE
LNESIES

EE

AT, A EM (Corporate Social Responsibility, CSR) #wlZ B W THEEME & #5355
P& RS 25 W2 BT 572012, AT A 27 RV & — i o O R 12D W T TR
DV K 2 —%4T\, WFEEN & R~ OBH RS2 BT L7z, TofRE D LI, AT
47$Wﬁ—%&3ﬁ%%K%d<%%ﬁ%@iﬁ%%@tto%%ﬂ%®$&&tfd
BHREATA T RN =L DRRIZONWT, HRZERYITEIEL, X7 -V Koz
%E%ﬁotif,ﬁﬁﬂ%k?éi%&X?47$wy—%%%L,%@ﬁ@%ﬁﬁ?
%o SHIZHEENERY, ATAZARNVT =D A4 TRINIIEL 5720 DRFEDHMES %
RLTWL T/, BEEERORID?S, + =T - Y AT AEEBUIIED W 5T OFEHLA
RV, Fr0Y— RERALVROPRAL Y - ave B REEZELEL TV, Dk
DL —HOWNIZ L - T, BFEEHIIBT M L BB LR T 5 720 D HHINE
DN T fEkE L7z,

F—T—F RO ENEME, R BEE X747V —Gw iR, IR

BX

1. 5L SRR

2. TATWIEDME ~AT A4 7 RV T —Gi~
1. B#EWAT A 7 RNV —G

2. B ATA 7 BV 5~

3. RBWATA 7RIV F —5

4. ATA 7 KNVT —imDERE B
3. LATHIROBGET ~lgam~

[\’)NN[\')
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3. 1. CSRiwlZBIT % ikbsam

3. 2. F—=Fv VAT LEEB

3. 3. R¥EFAAL VERNAL YOy IHR

T A 7RI — G L ORISR D < SR O Tk
% DIF5E

4. A
5. 4

=

E
S LK

1. ERLEHEEH

WAE DA EM (Corporate Social Responsibility, PLFCSR) i Tld, %L L TCoOHE
E2a) Looffm e EZX S L0 S, &35, Stk ERFkEE2 & HITBERL &

EEMT A EIZOWT, #IEAYCSR (Corporate Social Responsibility, PLFCSR), 3k
JEAMfE DAl (Creating Shared Value, L'F, CSV) 05—~ b L, FRECEFER
WBWTHEAIHEM SN T VD, HERMEERREZ & HITBERL L9 &3 2@, 2015
FOHDENEY Iy MZBWTEE - THRIRS N [Fke T aE 2% HAE (Sustainable
Development Goals : SDGs) ] 25 b8b b, 22Tl 1708 EELREEDO-ODH
BEE169D 5 — 7y FARENTWEY, TNOHOHBERYY =4 v M, Fbul6E % s
DM, TabbBERRE, HARUREICBWT, [HE3h, A50b0THY, F#Hfl
45 b ® (integrated and indivisible and balance) | T®» 5 L @i LT\ % (United
Nations, 2015)o ZD X )12, HEtE L BFEZ A S ERENEMNENTVWS4, CSR

WICBNTH, HEIRPHAMERBFUIERT L2 L0EEOTY Yy 7 2R )BT, Thb
SR L OV TUUTICHA L, R LTV h, &) EmoBREZ M2 Tnwb,

FiEoEROD &, FFHEF, HSMEERFEELERT 2 EFEEKOBE I HATE
720

CSREIZBWT, e BEMEL L HITERL X9 & T50%0121F, midko X H g, ¥,
IEHICSRRCSVA D 5o HREEHYCSR & 1x, Williamfhh (2011) 12X A&, [RENSPEHWIC
R DFEFI L OS2 3E T X<, AW AT A 7RV T —OFEO 720 | ZERE S
N5 3O ETH & AN EBNCSROBEW LR L EZHMARALI L] TH 2
(Williamf, 2011, p40). 7z, CSVE&IZ, [EVFHELE OB A ORFRECH AR
MAUHE LGNS, AT VLOBEFNEED L)L ZD%E T (Porter & Kramer, 2011,
p66, FHEpll)] LEFEEINT WAL, LA L, INHOWIEHCSRRCSVED D O DM
A, BIEICEE o TWD ERIERT, AT A 7RV — R0 MM iS5 R 7t Bl &
DANLGRLERSNTVWRRATH . 72, BEFOHRIGIIEONT, HAWROR
B, €, EOXHITEREIN T DD, Lol T U A% RIHT 27D ERIC
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AT A 7 RN — i e e | 2 F 0 < HBIFTE D T

DWThH, RETHTIER W,

ZZTARRTIE, At e BB EZERT 2 MERKOBRET DD, H57-DT, M
WM 2 B 5, CSRAFICB VTR CHMMWEREH S TELATA 7 RNV Y —@m L
W ICEH L, AT L o -2l U<, MR E, ARBFZE~ 0w gtk % Wi
ToHEEHIT, AT A 7RV —Ga K ORI IOV F L 2 i 5 %,

2. BITHROKRE ~ZXTA47KRIVE -5/~

ATA 7 FRNVY —mmk 3, REVPKA ZRERRE (AT 7805 —) IZYHEIT
WHZEERFREL, BEDHEIATA 7 ANV —EOMEEMNTH Y, BEOERD:
DICATA VANV —%EFHBTLLLEDIC, BEOHENEEN2EZELTATA 7 HFVY
—A\BEL7REEEIT) 2R FRLIERTH 5o

A5 A 7 FRNVF—EIE, Freeman (1984) 12 X1, $RFEIE [ZFOXEDS 2T IEH
WAGEREIELTCLEY) EH R Vv—7] THY, HEH, WK, WiEE BERTIIH
WERERE, FRE, SRBEBISEAZIT 5N 5, IRFICIE [HARO BEEOERIEEY RIZT I &
DTEDL, TLHBEEELINV—T Al THY, Muits, WREK BoFkr, [
B, WO FEHAEIBTFONG,

AT A 7RV Y =GO X, Donaldsonflt (1995) (2 XX, MK - Harny - 72
WY E3OOMEIHERTE S (M1, #1).

F1 AT ATHRNE =303 >OAIHE 2B A 1k

{4l Fs R = raE =LA
JREEN) | REOEEN- | REOMRESE FRERAFSE
FHITARTAL D | BROT=6D DIBERY 12 fm PR
A A G, x| FIEE S ¥ %
DOREREZ RN T 5 ARTA iR
LR THY, B
JREEM EAOLA A
ormatiyé
B | RELATAIRN | ATAIRNE — SR
X —LDM, £ % TI—T DE L CSP-CFP #H {8
D BiEE, ks 30 AR L WFoe
B2, BEAESHE DRSS CSP-CFP 4y
U ) 728012, FRER) T FRIR DOYETR AT
X1 ATAVRNVE —5 — X 5Af L T-HF 7t
g
D3SO i
Rkl | HGmARLIR T A | REE IO, HHIRFSE
FEHA | ORI AT A YR —
0, HrEDOMEED JEEEICHONTOHE
R =T8N RIRAA =, B4
Vs ) FHp oo
H AT . Donaldsonfth, 19952 T-WF5E

SN HiFT: Donaldsonfth, 1995%% &4 1AL
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9, BEMATA 7R VY —mmb i, &N, TANERLGALHETDH 5, Bt
Feeduiis, & U CTREMMRBETNETER, SEFREFEOMETHIL T &7,

KIZ, P ZATA 7RV F —imeid, RFEEATA 7 RNV —HTOEBR HEERE
BWIZOWTHEBRWN T — % 2 HW72EENE TH 50 FFIKETIE, & 3%EHR (CSP:
Corporate Social Performance) & #%3% (CFP : Corporate Financial Performance) @
BRI ZEIC S K DFERED D Y, KDOBLHFHTH % HCSPAFECFPIZES 200 L v ) millD
WL, BHVIEOMBEPIHE SN TV LB TH %,

RIRIZ, R ATA 7R VY —imeld, BameHeEDRETRALTHIILE) £35
HBIIETH D L L, REZHEBID D EITHEN R ETHEDLETH Y, Hi—
W7D T ELBEBICIERIZRE T iRnEE R S,

DEDAT A7 FZNT —imD32 DM > T, AAOEHTREIEO R A5, I
BRI 2R %o

2. 1. REBOXTA7RIVE -5

BEAT A 7 AV —fm&id, BEY, HrEME8eTAZHMETHY, Hamhtstz b
LE$ 5,

AT A7 KNV —imDORRA L, Freeman (1984) @ [Strategic management: A
stakeholder approach] R A ZENTE %, WiE, ATA TV HRNVY —ZERKT DHIIH72o
T, 19634DRF 7 + — FIFFEATONHIEX € [ £ O3ERH 5T TUSHBRAOAEAE 2 457 1E LT
LE) &I %7 Vv—7 (Freeman, 1984, p31) ] Z5IH L, #E¥kH, BE, WilHE, R
T HBUGRER, M, SREEELER TS, ZOLT, HEZ, [HE&O BEOZERIC
WEERIZTILEDTES, T8 2H5, MO0 V—73 LIEHA (Freeman,
1984, p.25) ] LHEFR L, Mgkt WREME, BOFEER, FZEHE, BEEE%E TEMEAS
2ETT 22T, ATA 7 RNVY —O#MOILHIL L FBUL SR O NG, 1ok, AT
47 FNY — % 2K EBROAHMETLR (Primary) 2%k (Secondary) IZ[X 4 L 7zCarroll
(1989, p58) %, W O K VF M AL AR O F T, ¥ (Market) & Il 3%
(Nonmarket) 1Z[X45 L7-Lawrencefls (2011, pp.8-9) % &, BEL DATFA IRV — -
XY TVRHENTWDL I E2 5, Freeman (1984) O A7 A4 7 AV ¥ —iwld, & s
BHEDOH AR Z ST R AZ G525 DTH 72,

E HilFreeman (1984) &, ®3EICE > THRIEWICEETHE AT A 7 RNV Y —DFE
NN AR e D, REOMFEHMRE O E, WIS LabeaEE R
TA 7 RN — DL T & REDR Y iAK, WIEOFELT LEHOBEEZIRML, £
DFERFR L 720 T2, ATA ANV -2 L7ZZBIBH~ AT A Y F7aE A0
THiFBR L TWw5b (Freeman, 1984, pp.83-153). kiM% (Enterprise Strategy) L \)b
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AT A 7 RN — i e e | 2 F 0 < HBIFTE D T

WZBWTATA ZRNVT =G filARL 7H Y AR, AT4 7RV Y — L lIEHIC~< &Y
AV T B0DOMIETE, ATA 7RV —RIEDORE T D A R E e Lz, FFIE
Ak, [Strategic management] &9 %4 FUAURT X IIZ, FHEHNEEOENH DT
HotzlFZEzbNb, TOEKT, Freeman (1984) DA T4 7wV ¥ —Gl, Ko H
WTh %, HhathE FFEMELIERT 2 MEREOME O 7D 2% TH - 72,

L2L, 2OX9 %ZFreemanD AT 4 7 RV T —Gill W o N L HkBg X, BRENZD O
TholelbFEZ b, FITHEESBIEINTVEDE, AT A 7 HIVET —5 5 OERIWELE
fLL722D, AT A 7 RN —OERIENDF & ZHUE U RS DR 225 TH %,
U, ATAZFRNVT =0 [IBE] 2EARLETILEBICLHLDDLEEZONLY, #l
12, AFA 7R NVY —OBEHELENERIIISETE S H00, HIEMR 2 FEICEY fHis
T FERZIOR LG R V. #8212, BN IORIZINE LA G WELE, #i7z ZffifE %
REENICAIE S 2 REICB VTR T2 TFREZRR LBELVWEERZLONLDTH S,

Freeman® A 7 4 7 AV ¥ —iaid, i3 /MR L ORI 2 8mk L LT,
SN M 2 FES ez LL, ATA 7R VY—0fi%E, $EEZRITTIEOTE
L, FLBENLFMRICECTLRELLAZCEICLD, BEORFIGENEEREL S 2
BATAVARNT —DARLELT, WEBERIZTILOTED, FBEM LN RAT
A7 AZNT —DOREGHINIENT DI L Lo olze ZOFERE, BFEDOFSNRET) % MELNY
MH2SERL, ATA 7R VY —~OREE £k 5 Z LICE BN, BHFEEER
THIDODATA 7 RN —EHROFERIOVTIE, HRELETFHREGRL Lo EEZD
b,

D EoBEI»S, BEMATA 7RV —amid, HamohBe LT, L IHREE O
BIfR % BH T 2720 Dk A IR T 2 T RO FEEZ R L DD b, WZEIW 72 Al
DREEZ NS &9 ZEIEOHER~NSEHRT 51213, BAYPHLEEZONLDTH D, KI5
DHWMTH %, ML REFEEZBRT 2 EEREOMET 0720121, B#EKAT 4 7 hn
¥ —im DM ERE L X— 2 LoD0d, S OISO OB LEI DL EEZ b,

2. 2. B RTA 7 RIVE —5R

B AT A 7RV F —flid, RELATA 7RV T —HTOFHL HEERES VIS
DWTHERIN T — 7 Z W78 TH ), FhEfEZ RO e T 5,

MW ATA 78V —@iZBwTlE, B, ot a3E#K (CSP;
Corporate Social Performance) & 3D E3E# (CFP ; Corporate Financial Performance)
EOBRD, EEREHRTHo72, Tt BEIRHT2HHKENIEE S L THOCSR
D, EORFEMOYLF IR LOPED, LOMEEHRIZL 25D TH 5,

COBREMHT 00, FEMWAT A 7R IVE -l BT 5CSP-CFP (Corporate
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Social Performance - Corporate Financial Performance, &3 - BEER) MBEME T
HY, REZFLIZ, AFT7F)VRACEDMREDEDTHECEMSINTE (£2),

CSP-CFPHIBAfZE L 1, DT+ =<V ADH B, ATA 7 RNVT =L OBRICE
WAL & 4H ) ZEFE A CSP, HEOMEHRMZCFPE LT, ZREHM L, WEHoD
HERRE LT 70 —FTh b,

BUE £ TIZ, CSP-CFPITIX, §5V 2255 b IEDOMB AR S Tw b (Margolisft,
2007, 2009, Peloza, 2009%). LA L, MCSPIZECFPE 7263 D%, CSP, CFPOW
TNDHAB PRI ER D, TNENOER T ED X ) RERTHR TR EMFIZON
T, REHEWRIEBKRLZEETH S,

HATI, WA (2015) 725, 77— MR&ELMHET—5 % b &1 LMEHRIT O5ER,
104542, 204E R DOMGEZ 1T\, [ RCSPA D B CFPA A W B 561 2 AL S ¥ 2 =1, K
CSP2 2 i CFPAR 3 & D) 4K\ | [RCSP2 > ARCFPAR 3 25 B SR DA & e\ 37 W B
el ME S BRI, KCSPAOECFPAEL D b E V] Lo 21, [

722 CSP-CFPAHESIZBE 3 BARE AN IE L2 DG F

CSP—CFP CFP—CSP FHBA72L
& CSP—1{X CFP ik CFP—1{& CSP Moskowitz(1972)
R TG ELTA Freedman,F.B. (1982)
NUNAZ T AL TR & CFP—7 CSP O’ Neill (1989)
CSP—1E CFP 135 52 EHIS McGuire (1988) Pava (1996)
7o TS Wood (1995)
& CSP—& CFP Z Do FhEM:
HAEDLZA, IEOFRBIN A 1 CFP—& CSP
LI DDIEFITII & CFP—{& CSP
Margolis (2007) , Peloza
(2009)
ZDftho> FHEME
X CSP—& CFP
{5 CSP—1{X CFP

HA AT - 1Rk
#3 CSP-CFPAHEHIZ BB AZ T U AR FRBIMFGEL it
Trge Jiik it
Margolis HA[# 1972~2007 4F EOHBENRALNTZLODOIEFIZFIV,  r=.132 (mean r=.13,
(2007) B 167 median r=.08)
Margolis HAR] 1972~2007 4 EOMBENALNT=LODIEFIZFIV,  r=.133 (mean r=.13,
(2009) FmCEr 214 median r=.08)

Peloza(2009) | AR 1972~2008 4F | CSP—CFP

AR SCH 159 EDORELE 63%
AORE% 15%
PSRRI 22%

HAT SR VR
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AT A 7 RN — i e e | 2 F 0 < HBIFTE D T

RNREDERIEZ LT R, HASUILETH ), MWK & ER KR ORI
E B L7 ET, [#HAMEEEBRICE s TOTIEMEIRIEA LV, kD
PDEEMETRDH S| Lo fmzEnTnb,

¥ < OMBRZER A & 7 F ) ¥ AWZEIC D 202 5 FCSP L CFPOMBEER 2 £ T
HBHERE L TIE, CSPRCFPOMEERIA T TH LI LR, BHROBE LOMBESED
FFb5hTwb,

4 HTIL, CSPLCFPLOBfRA, BMNLIEE/1ZATIEARL, UFRTHS (Barnett
fis, 2012) Lo 7-fEfie, WHOMBSEHEN TIEARVE LT, 4 2 BENEROFED
D L9127

USRI TdHh 5 & #i L 7zBarnettflt (2012) 1%, 19984 2 5 20064F (2 2> 1) T D #96,0004k 12
DWW, CSPLCFPL OMBZME L7ze ZOME, MEHOMRIUTRTH L L O
%, REOITERCSRISHT B AT A 7RIV &=L, SFEITLICRL 4R %CSRIC
72O T LI L 70 BENCSRICEFHT HI121E, T A M0 5205, IhoDa A Ma
BTDIENTEDL LI ATA V7 RNY — L OBBRIURESNIGEICIE, FRrHsN5
EDOWFHEIIR LTz 512, ZOH%E D &I, CSP&CFPOBRIITRREARL DD 1,
) LR e L TE B8, T4bb, CSREEUTATA 7 ANy —LOMRELE
TAHARSEFEEL TEHL, FEx1% 58 Tdh % [SIC (stakeholder influence
capacity) ] OREHEZIBEL TV,

FRRIC, MR EORDICHEH LIS, ME (2015) 2% 4. FHIX, PorterdCSV
DB, BFHERE EEAME e ORBERER, T2, HETRE & RFEmE e
OWNEBROMASEEIC 25725 ) LRI L7z 2L T, 4%IE, tEatEsg & Ristik
B & ORMIHER R Z EAM TS GFESREEWIPOREES)) 2w IR LT 20w
IMBAEOREIA, REMBEOPWRE L CHEHEEAHTTHA ) L7z, E5I1C, Th
SAPBEOEIMAE L 2 2 HEBRZWSMCTHIE, 29 LAk, Eok)icd
NISRATELODPEWLNICL TV T EEZ5BOMEE LTHRBL TV,

7z, BEAERIIOWTIE, HIEMNTE S (Julanfl, 2013), XMW EEHEE (Socially
Responsible Investing ; SRI) ® %2 (Barnett 8, 2006), &M D2 (Surrocaft,
2010), BZETA Y VT 4 EROFE (Senfls, 2001) FEAZEFHN TV 5,

NS DEEZIY B THHT LK, CSPECFPOAMBIE X ) HINEIC 25 & T 5HED
RIBEIN TS, Bz I1EWang (2016) 1%, FEEEE RE & SGAEE L& OB O H RO
WO EBER L LT, INOORBERNT 2 hEE R THEIEDH LR, LK
MR L 72 L R i A h = X2 2 A EEOIIEH 2%, BEELEELD D,
CSP & CFPOAMEASHBR I N2 & Wi LT b,

PLEo X 95 284RiE, Vishwanathan (2018) OfgH3 40, [HIEOWIETIX, CSPE
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CEP & OBRAHFAES B 2> & 9 A (whether) ZF~R2Z Z &2 56, CSPECFPAED X I
OhMBVELD (how) ZHOLPICT A EICEMPB-TWS] L2 RLTVWES . #
WA TA 7 RNV Y =l B2 OB TOMEICL > T, ZHOMEIER I TS
bOD, ZOWRRDF-RRAMBOTETWVE, HIWATA 7RV T —@mTIR, 5%
CSP & CFPOAHBI BRI B & KT TN AR OERE R, TORE LY RO ME D
G HENTNWCZETHALI TO—HT, SHRIIIZ Ul TOMEIILST, &
CSPAHECFPZ b 72 & THHB BRI AR BER OB OMH I LI N L H . ThICIE, KRED
MET T — 7 O REDITANEHEZIEL, B AT A 7 RV Y —@dZEll L > T
B AT A 7 "NV =i, SohMALERL TV LELEHLEA9,

2. 3. BBHRTA VHRIVE—5R

IR AT A 7RV F =L, HEEREOME TR LTHIIL L9 &3 2 H6%
Thbo LL, WIRBADPKRIEDL L, MIENECHETED LT, M a#Em T&
BEFEICIEE S TV,

BIE, A7A4 7 ANV T —GmoRBIRICIE, BORICHET2b00% o, TR
BREE BOL DRMERALBOR & v o 72 FH0% {, FEDRFEIZOWTRE Lz Z 134w
EHITH5,

FLIR Y L XV DTFRIZDOWT, AT O, IS 2 B, LB NAESF 2 BT 5,

9, OB TS SH, Steurer (2006) (&, AT A4 7RV —Gax FEIAL, Bl
- HAfry - SR L XV OWTENRENR, 3IDO5HHE (3% AT A7 R NVy—,
W) BRens e L, BILLZz, 2L C, RBRMLXVOYE, REOBNTIE, AT
A7 RNV —IZHT 5 EEORBEATHERSEIN, BEIERICEDLIIIATA 2
FVT =) phlbhd, £72, ATA 7RV —ORETE, RECHTLIATA Y
RN — DR EATENEATE N, AT A4 7RV —3MMEFEL, xRS %5908
Mbhs, LIEML7.

WIS, KIS HPETH A A, Jawaharfhh (2001) &, FEdWAT A 7RV —Guxidie
A2, MO T A 74 7 VG, BRKGER, oAy NG, BXUATA
7 RNV —EHEIEE AL TWwb, Jawaharflo 54711%, REICHEZ B THIOTH S
DS, MRkDT A T A4 7 IVHERIZEOWT, ©¥%E2 A ¥ — 7 v 7 (Start-up Stage), ¥t
% £ (Emerging Growth Stage), M # (Mature Stage), % B /# 17 (Decline/
Transition Stage) D4DOD AT —=VIZXK G LT LTV ZEZRBL TS, T2, &
BURAFBER IS HED &, BRADAT =V TREVPED AT A 7 KV — DEPU & DREFERAF
LCWAhEiEHL, 7axX7 MG, REINERES OWRE LT 720 DY Wik %
T2 LABRTVE, ZDOERT, ATA 7RV Y—EHEKERL, %L 74 794
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724 Polonsky(1995) D HHIM T ~~ 7R T /WO BB R E~D XTIt

iR BEATED AT ATRIVE — =
704X SN A= B PRt [ R HEE DORME RO
MERVATL AT | AF4T TEHITAR DB T
HEH AR ~ D&
F5TRERE PLEO T L g
80 4E1X N lr—= VA | BRIEAREMR IR A58
IIVRVAT L AL | WFZEREES I SR DR R,
W ATAT R (LI HOWTOHIE
EE- &y RURF L Al D&
B a5 =2 i aai]
Y TTAY— I\l =SB E HE DOELR
U A7V B R EEM OIUE
3 VA7 LARY AT L Ofifi i
90 1% PRl —D%RVA | BRI EM A U BMHE LRI ATF L O RRE iR
FL DB HFERERY BLEE N R DA
B HEE BRYATF L DI % H 1%
VA0V R REB BT DHIHOER
HiFT . Polonsky(1995)% % L2 44 1ERK:
75 Jawahar(Q00 DIZEDHFRD T A7 A7 CTOHEHE
TATH AT D BRIk RO ERSNDAT A VRN E —E
AT — TEDFHE I~ AT A TARIVE — R
AT YT SN 1 RAT AL — T
(Start—up) 2 WATAVRIVA —  [HfE<e BN A7 Bl
LR FIgE 1EMEE, TE£8, Y7747 —, FERHA  FEfmkms
(Emerging Growth) BRE, B, BURF, Mt ss, BREEFIR VA [RIRERENG
P Filtk BARTAVTINVE — TN, VA BRI
(Mature )
=R/ BAT K 1 IRATF AT RIA —  FE R IS
(Decline/Transition ) 2 IRAT AV IRIVE — [t s B A7 HE

HPF:  Jawahar(2001) %% SN2 EH R

IIVDEERET, BELRATA IRV —=0BRB525Z L, ROEBENERT LIZON, Hlo
ATFA VRN T —OEEENHLTL AL, FEBTEELRLIATAZEFINVY =120 L
A A BT A L RIRIBL TV A,

%7,

SLRNETH S5, T, HiddoJawaharfll (2001) OO T 4 794 7 VPG

DEINC, FREMRIITEHLLY, ATF—VRGERILZEESTONL, TOB, #©
FIZOWTIL, ZofTE%, BHEMOMZT ThRHSEOM, $4bb, ©FEDCSRIGH
RATA 7 HRNT =L DBBREIZOWTHREB L TWw5b, Bz, Polonsky (1995) 1%, H¥
RYNCTHE 2RI, REOTH - M, HRTIATA 7R NT - ZOREZBEBL T

w2 (F4).

Fe T, AT DR

BESND, BIZIE FHE (CEO, MAFRAS) OmmpE
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N %R L725 O (Godosftl, 2011), CSRIGHATNESEH D172 0 [ 12352 (Bolton
fi, 2011), MHEALSEOMILEEOFEM (Surrocaft, 2010) 255 LE SN, FihL L
T, AP a—RT7 =iz HeoNb 2 A%,

MO X912, BEHAPHFEH L VS TRFENTDAT A 7RV T —I12o0nTiE, YT
T2l itk 23 % SN B — T, RELRFEINBDAT A 7 F V5 — L DBRIZONTD
eI A v, F72, REIFOATA 7RV F—IZO0WTIE, ) TP CiRbd 22
K ZORMEEATH B —MWICRBR SNAEAICH L, ZORIZOWTE, Sk (2003)
PR LIZATA 2RV E —GOE, bbb, W—t (AFA4 7 F-VF =7V —THO
BB EZFAEE IS 5) - #EE (ATA 7R VT —HOBR) 22 THR) - &
Bl (ATA4 78V —OE R RZ T a) ORFED, FRCAENNROAT A 7RV 5
— 2OV TIFHEFICENRL T, MRLEEIREEATHLLEER D,

CHLT, HREEHL, ATA 7 FNVT—DTH2Rlk L7z LT, W OPDf%RICE
WL, ESICHEZERT, ATAZARNVT—DF 4 7RI NG L5720 DRFEDENE
EPREND (K6), mEEE LTE, ®REEATA ANV —LOBTO, FlE, BZR,
VEVESED, MEEBEREZIET 2M&L LTHVWLR TV,

Bl 21X, Savage (1991) DOHEBIMFIETIX, REICESTORATA ZRNVET —%, it :
BAEN 2 S O W R O AR, B - AR 2 B O W REE O SR OB T, ARBUZSH L
TWw2 (M2) RFEICL > TFRELZDIEE, HEO, LEPELBBEME, LR A T
ATHRNVET—=THbEVI,

Savageld, A7 A4 7KWV F—EEOFF & LT, BELLMESHA—RAFY T 514
i, BRI AATA 2 ARNY —, IR THA &L OBBROEILE, OGN ORHAIC
Lo TRED & LT 19804, £ —RAF v 7 54 V43, EREPEAL L2720, &4
Ay MR LA, ZHIZRML, AT A N T4 FTHIIL 2. g, SZEEIT
TIRDOVTHEHLEZR 72500, INHWRICOLRAEST, MF, BELT, Bk
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Research methods of case study based on the
stakeholder theory and strategic theory:
To study the corporate strategy to achieve social
efficiency and economic efficiency in CSR

SERA, Kazumi

Abstract

The purpose of this paper is to study the research methods of case study based on the
stakeholder theory and strategic theory in order to research the corporate strategy to
achieve social efficiency and economic efficiency in CSR (Corporate Social Responsibility).
Previous research on the theory of stakeholder and the strategy theory were reviewed and
studied the research trend and applicability to this research.

Relationship between corporates and stakeholders were described in chronological order,
and organized stage classification.

Important stakeholders were identified and described their behavior.

Classification axis and the type of stakeholders were set, and the corporate strategy to
respond stakeholders were indicated.

In addition, from the viewpoint of strategy theory, technology, enterprise domain and
domain consensus using framework of analysis based on open system corporate viewpoint
were examined.

As the results of the study, method of case study based on the stakeholder theory and

strategy theory were proposed.
Key Words

CSR (Corporate Social Responsibility), Social efficiency, Economic efficiency, Stakeholder
theory, Strategic theory, Case study
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