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A Study on Care for the Elderly on the Waiting List for Special Nursing Homes for the Aged
— From the Interviews with Families with Senior Citizens on the Waiting List
for Admission to A City Special Nursing Home for the Aged, A (2) —

Izumi Asano, Yasuyo Tsuji, Toru Yoshiura

Abstract

According to the report of the the Ministry of Health, Labor and Welfare in 2009, about 420,000 seniors
who require nursing care continue to be on the long waiting lists for admission to special nursing homes for
the aged (hereinafter, referred to as nursing home). We conducted surveys of existing conditions consisting of
a questionnaire survey (first survey) and an interview survey (second survey), in order to dig deeply into the
social problem of long waiting periods for the aged before being accommodated in the nursing home, by gaining
clear understanding of their actual living conditions while they wait for several years. We also aim to find a way
to reflect our findings on the improvements of nursing care facilities in the region.

This study presents the summary of the results from the following viewpoints, which were identified from
the interviews: “Primary findings”, “Situations in the beginning of care for the elderly”, “Use of consulting
institutions and their services”, “Current situations”, “Looking back upon past experiences”

The results were the followings. (1) The early stage of treatment — Difficulties in taking care of seniors with
dementia are clear. (2) Consulting services provided by institutions specialized in medical care and welfare
and their professional advisors — the services are not necessarily adequate, and families often have to collect
information by themselves. (3) Current situations — families on the waiting list expressed their current state of
mind as follows: “we want to know how long they have to wait ; they want the elderly to be admitted as soon
as possible” ; “we know they have to wait longer because the level of nursing needs of the senior in question
is low” ; and “we don’t count on being admitted as they don’t know when it will happen”. Meanwhile, the
interviews indicated that the families are taking some action to deal with their situation. (4) Looking back
upon past experiences — Families with seniors in need had aggravating experiences and disappointments: while
they received services, and at consulting counters and medical institutions. The period in which the families
experienced most difficulties vary depending on the conditions of the patients and family dynamics, which also

changes throughout the waiting period.
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