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Innovation in 24Hour Home Care in Denmark

Watanabe Hiromi

Abstract

24 hour home care system has built up in municipality in Denmark. Personal care and practical help deliver
to citizen. The aim of this study is describe how 24 hour home care has been reformed over the last decade in
Denmark. The study used data collection ; interview and field work in three Danish municipalities, Aarhus,
Silkeborg and Naestved. Field work has done in Day, Evening and Night. The result revealed tight control with
care management. Care was provided as short visits several times daily according to specific needs in 24 hour.
Private home help service supplier delivers 24 hour care and answer emergency call from citizens. Flexible

needs assessment was important. Cost management and care management both affected each other.

Keywords: 24hour home care, Home help service. Night care.
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