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The utilization rate of “Night Home Help” and “24 Hour Routine Home Visit Service”
in Japan.

WATANABE Hiromi

Abstract

Background: Long Term Care Insurance Law started in Japan in 2000 when many private Home Help Service
providers began operating. The LTCI law was reformed in 2006 and a Night Home Help service was introduced.
In a second reform in 2012, 24-hour Routine Home Visit service was set up. However, it is still difficult to get

24-hour home help service in Japan.

Purpose: To grasp the utilization rate of “Night Home Help” and “24 Hour Routine Home Visit Service” in

Japan. The data will be used as an indicator for 24 hour home care system by the local municipality government

Methods: The target services are “Night Home Help” and “24 Hour Routine Home Visit Service”. Analysis
of official monthly report of long-term care insurance on January 2015 and 2016 in all over Japan. Add, a case

study at one service provide.

Results: The total number of care users of night home help and 24-hour routine home visits was only 0.36%
all over Japan in 2016. 1150 local governments have not started 24 Hour Routine Home Visit Service. 429
local government have built service. Night service was ubiquitous in urban area. We must ensure Social Care

24-7 in Japan.

Key Word: night home help, 24 hour routine home visit service, 24 home care
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