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Consideration on the “providing information for user selection” judging from the history of
the third party evaluation on welfare services in Japan

SHIGETA Fumie

About 15 years have passed since the establishment of the “Third-Party Evaluation System on Welfare
Service” in Japan, but it is said that not many people are aware of its existence and that it is not widely used.
In this paper, as | reviewed the history of the system since its establishment in Japan, as well as the changes in
the system in the various fields, such as disability, social welfare, nursing care and the aged, I learned that about
ten years had been spent on creating the framework of this system. Furthermore, I learned that more than five
years had already been spent on reviewing the evaluation items in the various fields so as to arrive at a more
comprehensive evaluation criteria. For the past few years, efforts to promote the “evaluation of acceptance”,
such as “mandating acceptance”, in the welfare policy of the country, were being debated, and after so many
years since its establishment, the system came to be finally utilized.

It is not until the acceptance rate improves by promoting acceptance that the results can be collected on the
evaluation of welfare service offices in the number from which users can make their choices. Only then can
users expect to be provided with the “information to support with their selection of service”.

Therefore, while studying the “changes in the improvement of the methods of publicizing the Third-Party
Evaluation in Tokyo Metropolitan Welfare Service”, we examined the measures related to the information that
the “Third-Party Evaluation on Welfare Service” could provide users to enable them to choose the services
needed. By examining the various existing evaluation methods, such as the “System of Publicizing Information
on Nursing Care Services”, etc., and by devising the methods of publicizing that mutually complimented each
other, while effectively applying the strengths from the respective areas to allocate responsibilities, we learned
that it would be possible to realize the “providing information to support with user selection of service”, while

at the same time securing “the transparency of work”.

Key words: third party evaluation on welfare services, user selection, providing information, evaluation result
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