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Abstract

This paper examined how elderly people who have vast experience in life could be regarded as the consumers
of culture, especially in the performing arts. Most of the traditional art organizations have a negative image
regarding the aging consumers, but the objective is to consider that the elderly people are actually the main
customers of cultural consumption, as a result the satisfaction both elderly people and art organizations should
be expected. Regarding the case studies, the world-wide international music festivals; The Bayreuth Festival,
Salzburg Festival and BBC Proms were selected. A survey of these case studies were conducted from 2012 to
2017. From those case studies, the elderly people are not only the consumers but also the significant contributors
to music festivals. Obviously art performances should attract not only elderly people but also the younger

generations, therefore the management to achieve balance, tradition and innovation is fundamental.

Keywords: performing arts, customer, tradition, innovation
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