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[Abstract)

Research on response to “problem behavior” in child care institution :

Issues for staff of child care facilities

Chihiro SATO*

This study will focus on “problem behavior” observed in children that have been placed in foster homes and examine meas-
ures to address such behavior. Further, what “problem behavior” means to the facility workers is clarified. Particular focus is
given to understanding the realities of how child instructors or nursery staffs, who provide daily support, handle this behavior,
and whether those workers’ team care is functioning and sufficient for the measures. Furthermore, this study considers how to
approach problem behavior through team care, which is fundamental for support at facilities, as well as team care’s necessity
and importance at foster homes where it is practiced. In order investigate the actual situations and measures towards “problem
behavior”, the authors conducted quantitative research with workers at foster homes by means of a questionnaire to clarify
how they view “problem behavior” and other issues. Further insight into the behavior, which workers identify as “difficult to
handle alone”, was examined by applying the CBCL (Child Behavior Checklist) scales. The results showed that problem be-
havior best fits the items of “rule-breaking behavior” and “aggressive behavior” among CBCL Externalizing scales.

Key words : Child care facility, Problem behavior, Team care
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