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Revisiting the Privacy Paradox
— Analysis of Factors Regulating the Degree of Self Disclosure
in Social Networks
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[Abstract]

Revisiting the Privacy Paradox
— Analysis of Factors Regulating the Degree of Self Disclosure
in Social Networks

Shunji MIKAMI

In this research, we investigated users of Facebook and Twitter, and examined their use of
social networks and their awareness about privacy protection online, in order to clarify the
status and causes of the “privacy paradox” which means the contradiction between self-dis-
closure online and privacy awareness. The respondents were 620 internet users from age 20-
59. We conducted the multi-regression analysis, setting self-disclosure on Facebook and
Twitter as dependent variables, and privacy awareness as independent variable. It was found
that those who have high privacy awareness are more likely to have a lower level of self-dis-
closure, which did not support the privacy paradox hypothesis. Regarding the relationship
with net skills, those who have high net-skills were more likely to disclose private informa-
tion on Facebook than others. On the other hand, those who have strong net-privacy con-
cerns tended to have high self-disclosure on Facebook, which supports the privacy paradox
hypothesis. As for Twitter usage, younger respondents were more likely to self-disclose than
older ones, and those with higher net-skills were more likely to self-disclose on Twitter.
While no significant relationships were found between the privacy awareness or online priva-
cy concerns and the level of self-disclosure on Twitter. It was also found that those who reg-
ister their real name on Twitter were significantly more likely to show higher self-disclosure
than those who register an anonymous handle-name, which suggests the existence of the

privacy paradox.
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