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Safety and Crisis Management (2)

Human Behavior in Case of Emergency

Tomihiko FURUTA

After the Great Hansin-Awaji Earthquake on January 17, 1995, the Criticality
Accident at JCO Uranium Processing Plant in Tokai village, Ibaraki Prefecture on
September 30, 1999, the Multiple Acts of Terrorism in USA on September 11, 2001,
etc., it is increasingly recognized that safety and crisis management is important and
that disaster and emergency response is crucial at various levels of the Government,
local public bodies, enterprises, etc.

In this connection, it is still very meaningful to investigate human behavior in
case of emergency, even if many investigations concerned in the various fields have
already been carried out from various viewpoints.

For this purpose, this paper describes the human psychology and performance
which are diversely considered in the three states of individual level, group (team)
level and social level. As first emergency response for an organizational group,

necessary leadership and information control are also investigated.



